Dear Valued Customer,

As the COVID-19 pandemic continues to develop, Cummins is committed to keeping you
updated on continued steps we are taking to help power your business needs during this
uncertain time.

Cummins continues to monitor the situation along with guidance from the Centers for Disease
Control and Prevention and the World Health Organization, as well as local, state and federal
governments. We have also activated our Global Crisis Response Team to ensure that we are
taking appropriate measures to protect the health and safety of our employees and customers,
which is our number one priority. As part of our business continuity efforts, below are a few
examples of the measures we are taking across the company:

It is our plan to maintain supply and support our customers. We are working very
hard to maintain our operations through increased protective efforts.

To support the continuity of our operations, we have implemented increased
rigorous hygiene and cleaning procedures at our plants, tech centers, branches,
logistics centers and offices, including shared technician tools and the devices we
use to service your equipment.

Our Supply Chain teams continue to host daily meetings and are actively working
to mitigate any current and potential impact to our global supply chain, including
dual sourcing for critical materials, working with our logistics providers to ensure
delivery and more.

We issued the guidelines included at the end of this letter for customers and
suppliers who may visit our facilities and are asking employees, customers and
suppliers to exercise vigilance and transparency when planning their visit to
prevent any unintended exposure to the virus by reviewing a series of screening
questions, also included below. Your normal Cummins representative will be
available during these challenging times, and we ask that you reach out to them
directly prior to your site visit.

We have implemented a domestic and international air travel restriction and other
region-specific travel restrictions through April 15. We continue to assess these as
the situation evolves.

We are committed to delivering on our commitments to customers to the best of our ability and
assure you that our focus and unwavering dedication will continue so we can support the
ongoing needs of your operations. Our goal is to continue to deliver the partnership that you
depend on, while making decisions and implementing preventive measures to ensure the
health and safety of our employees and customers.

If you have any questions or concerns about our preparedness or how we can safely meet your
needs, please do not hesitate to contact your business partner. We will continue to keep you
updated as needed and as this situation continues to unfold.

Thank you.

Cummins Inc.



http://app.go.cummins.com/e/er?utm_campaign=DBU-NAD-en-all-COVID19%20response%20-%203.12.2020&utm_medium=email&utm_source=Eloqua&s=1094129124&lid=20316&elqTrackId=9248D3B7C9BFC9D97CF30119C368E6FE&elq=1781b11cb29747b9a2a363b10c796c55&elqaid=18086&elqat=1
http://app.go.cummins.com/e/er?utm_campaign=DBU-NAD-en-all-COVID19%20response%20-%203.12.2020&utm_medium=email&utm_source=Eloqua&s=1094129124&lid=20316&elqTrackId=9248D3B7C9BFC9D97CF30119C368E6FE&elq=1781b11cb29747b9a2a363b10c796c55&elqaid=18086&elqat=1
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World Health Organization (www.who.int) or

contact your Cummins representative.

As you are aware, the Coronavirus 2. Are feeling unwell or experiencing any

(COVID-19) continues to spread outside of
China. Our primary concern is for the
safety and welfare of our employees, 3
visitors, customers, suppliers, partners,
stakeholders and our communities. We
would like to request your support in
ensuring that we continue to operate in a
safe environment.

symptoms (Cough, High Temperature, Fever)

. Have been in contact with anyone who has
travelled internationally within the last 14 days
AND they are unwell or experiencing any
symptoms (Cough, High Temperature, Fever)

4. Have been in contact with anyone either
confirmed or suspected of having the

We kindly request, as a partner to COVID19 Virus within the last 14 days.

Cummins, that you do not attend a

Cummins site if any of the following If you have any concerns or questions, please do

statements apply: not hesitate to reach out to your appointed host.
Thank you for helping to keep Cummins a safe

1. If you have been to a country in the last environment.

14 days that has been identified as a
risk by the National Public Health
Authority. If your country’s National
Public Health Authority does not state
country risk level for the COVID-19
outbreak, then please default to the


http://www.who.int/

COVID-19 Screening Questions

Our primary concern is for the safety and welfare of our employees,
customers, suppliers, stakeholders and our communities. We would like to
request your support in ensuring that we continue to operate in a safe
environment. Please answer the following questions (provided in 9
common languages):

1. Have you travelled internationally in the last 14 days?

2. Areyou ill or experiencing any symptoms? Cough, High Temp, difficulty breathing?
| L 3. Do you know if you have been in contact with anyone who has travelled internationally
Z NN within the last 14 days?

S 4. Do you know if you have had any contact with anyone either confirmed or suspected

of having the 2019 nCoV Coronavirus?

-

Haben Sie in den letzten 14 Tagen eine internationale Reise vorgenommen?

2. Sind Sie krank oder haben Sie irgendwelche Symptome? Husten, Fieber,
Atembeschwerden?

Wissen Sie, ob Sie mit einer Person in Kontakt gewesen sind, die innerhalb der letzten
14 Tage eine internationale Reise vorgenommen hat?

4. Wissen Sie, ob Sie mit einer Person Kontakt hatten, von der vermutet wird, dass sie
das 2019 nCoV Coronavirus hat oder bei der es bestatigt wurde?

»

. Volt nemzetkozi uton az elmult 14 napban?

. Beteg vagy tapasztal barmilyen tlinetet? Kéhogeés, laz, nehéz 1égzés?

. Tud arrél, hogy kapcsolatba |épett-e olyan személlyel, aki az utébbi 14 napban
nemzetkdozi uton volt?

Tud arrdl, hogy kapcsolatba Iépett-e olyan személlyel, akir6l megerdsitették vagy
feltételezték, hogy fert6zott a COVID-19 koronavirussal?
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1. Czy w ciggu ostatnich 14 dni podrézowat(-a) Pan/Pani po swiecie?

2. Czy jest Pan/Pani chory(-a) lub ma jakiekolwiek objawy choroby? Kaszel, wysoka
temperatura, trudnosci z oddychaniem?
; 3. Czy wie Pan/Pani, czy w ciggu ostatnich 14 dni miat(-a) Pan/Pani kontakt z kim$, kto
podrézowat po Swiecie?
4. Czy wie Pan/Pani, czy miat(-a) Pan/Pani jakikolwiek kontakt z kimkolwiek, u kogo
potwierdzono lub podejrzewa sie zarazenie koronawirusem nCoV 2019?
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. Cestovali jste v poslednich 14 dnech do zahranici?

2. Jste nemocni nebo mate néjaké pfiznaky nemoci? Mate kasel, zvySenou teplotu nebo

potize s dychanim?

Byli jste v poslednich 14 dnech v kontaktu s nékym, kdo cestoval do zahranici?

. Byli jste v kontaktu s nékym, u koho byl potvrzen nebo u koho bylo podezfeni na to, ze
ma koronavirus 2019 nCoV?
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. Son 14 gun icinde uluslararasi sekilde yolculuk yaptiniz mi?
. Hasta misiniz veya bir belirti yasiyor musunuz? Oksuiriik, Yiksek Ates, nefes alma
zorlugu?
C*k 3. Son 14 gun iginde uluslararasi sekilde yolculuk yapmis olan bir kisiye temas edip
etmediginizi biliyor musunuz?
4. 2019 nCoV Korona virtistine sahip oldugu ya dogrulanmis olan veya bundan kusku
duyulan bir Kisi ile bir temasta bulunmus olup olmadiginizi biliyor musunuz?
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1. Har du rejst internationalt inden for de sidste 14 dage?

2. Erdu syg eller har du symptomer? Hoste, hgj temperatur, vejrtraekningsbesveer?
3. Ved du, om du har veeret i kontakt med nogen, der har rejst internationalt inden for de
sidste 14 dage?

4. Ved du, om du har haft kontakt med nogen, der enten havde eller misteenkedes for at
have nCoV coronavirussen fra 20197

1. Avez-vous voyageé a I'étranger au cours des 14 derniers jours ?
2. Etes-vous malade ou présentez-vous des symptdmes de maladie ? Toux, température

élevée, difficultés a respirer ?
3. Savez-vous si vous avez été en contact avec une personne ayant voyagé a I'étranger

au cours des 14 derniers jours ?
4. Savez-vous si vous avez été en contact avec une personne présentant les symptomes
du coronavirus nCoV 2019 ou chez qui la maladie a été confirmée ?

1. Hebt u de afgelopen 14 dagen internationaal gereisd?
_ 2. Bentu ziek of ervaart u bepaalde symptomen? Hoesten, verhoogde temperatuur,
adembhalingsproblemen?
B 3. Weet u of u in contact bent geweest met iemand die de afgelopen 14 dagen
internationaal gereisd heeft?
4. Weet u of u contact hebt gehad met personen van wie bevestigd is of van wie vermoed
wordt dat ze het 2019-nCoV Coronavirus hebben?

For additional information, please contact the Cummins Response
Center (CRC) at CRC@cummins.com or by calling +1 443.221.4877

internationally or 1 866.685.4313 in the U.S.
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