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Components Care Center

A Comprehensive Service Provider




—mpowering lTechnologies

Cummins offers a range of next generation
component technologies delivering integrated
solutions for air handling, fuel and aftertreatment
systems that address challenges faced by engine
manufacturers across the globe. With expertise
demonstrated across the critical engine components
including turbochargers, filters, fuel systems and
aftertreatment systems, Cummins’ unique position
provides industry leading component technologies
and systems that meet the ever increasing demands
for efficiency, durability and optimized performance.



Components Care Center:

Encompassing Change

With new emissions standards owing to extended Components Care Center Service
care for the environment, we at Cummins, also extend Portfolio includes

our boundaries to serve our customers “on the go”.
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Parts

We bring to our customers, a one stop solution to
fulfill sales and service related requirements for all

Cummins Components - the Components Care Our product scope includes components
for Aftertreatment, Air Handling, Fuel
Systems and Electronic Controls

Centers (CCC). These are special care centers
exclusively for the entire range of Cummins
components - a first of its kind in India.

Equipped with world-class laboratories, dedicated
workstations with latest technologies and technicians
on site, these Centers will cater to all components
service requirements for BSIV and BSVI emission
norms.

On the job technicians will be equipped to provide
prompt solutions to any service request using the
latest support technologies. They will be trained
with our agile training programs devised as per the
changing norms and requirements.

Why Choose Cummins
Components Care?

Experts with advanced technical training

Latest support technologies

Unmatched network of aftermarket support
Unparalleled service quality across the country

A comprehensive solution for all component
related services for BSIV and BSVI emission norms

More than Simple. It’s Inclusive.
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A Perfect Service Partner

What We Offer?

o

24x7

Warranty
Administration

With our on-field
adjudication, warranty
information is readily
connected with your
equipment’s service
history, minimizing
delays, maximizing up-
time and leading to more
accurate settlements
for both customers
and service providers.
We offer to service
components within and
beyond warranty.
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Timely Service & Repair of Components:

We offer repair facility to serve the entire product
portfolio of Cummins Components. CCC takes

an extra step to deliver faster, easier and better
customer service with zero compromises. Coming
closer to the customer is our primary focus and
our wide network helps us achieve this, thus
catering to issues on time with no delay.

4
(e ¥,

o

O
New & Recon® Parts
Advantage
CCCs provide an exhaustive
offering of components for
BSIV engines. With every
ReCon® part that you choose
to buy, we offer you best in
class warranty across all our
centers. This gives you an
assurance that your engines
are taken care of, when you
are “on the go”.
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Customer
Support

Infant Care Support for New
Product Launches

We offer infant care support to newly
launched BSIV engine components.
This shows we care for our valued
customers and take full ownership of
our world-class products.

Every™ Part. Genuine.

Genuine Cummins Parts deliver improved

performance and longer life. Cummins
constantly improves the performance
characteristics of its engines through
its ongoing investment in research and

development. As improvements are made,
they are incorporated into Genuine Cummins

Parts.

Genuine Cummins Parts:

Meet exact Cummins specifications

Utilize advanced materials

Incorporate state-of-the-art Cummins design technology
Are continually improved

Have an industry-leading warranty

Are backed by a best-in-class nationwide service network




Inside Components Care Center




Our Reach

Beyond Support

With more than 200 CCCs to be established
across India, we offer our customers an
unmatched wide network of aftermarket
support and unparalleled service quality
across the country, with Cummins Genuine
Components.

Components Business
Cummins Technologies India Private Limited
Tower A, 6' Floor, Survey No. 21,

Balewadi, Pune - 411045, India

Phone: +91 20 6706 7000
Fax: +91 20 6706 7013

www.cumminsindia.com
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