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Customer Requestor IMDS Analayst Supplier

Understand  the requirement of the 
request and assign unique Task number 

for this request

Request raised via IMDS 
request form

Review if the 
request form 
information is 

Requestor provides  
the missing details

No

Yes

BOM review - Analyse the BOM for every end item.
Sort out intercompany parts, reported/unreported supplier parts and  highlight on missing supplier details, 

generate a status  report

Send email to 
requestor to provide 
pending information 

eg. BOM, 
Organisation ID etc.

Request is accepted

• The requestor will fill the IMDS Request 
Form and attach the BOM's related for 
the requested end assemblies.

• The BOM's are available in the Oracle 
and is provided by the Engineering 
Team.

• The BOM in an exploded view should 
consist of the Level, part numbers, 
quantity, part description  and 
purchase/in-house details in it.

Communicate the 
status report to 
requestor and 

provide timeframe 
for completion

Request for the BOMs for intercompany 
parts, buyers  details  or the missing 

supplier details 

Requestor  provides the BOMs 
for intercompany parts and 
the missing supplier details 

Yes

Post the IMDS request to 
Suppliers for 

unreported/rejected parts 
resubmission

Provide a time frame for 
completion of IMDS 

request

Send reminder 1
Day 2

Send reminder 2
Day 5

Send reminder 3
Day 7 (escalate to requestor)

Train the supplier through ppt, calls  etc if 
required

Review the Supplier 
submission

Accept/Reject the 
IMDS

If 100% 
supplier IMDS 
is correct and  

available

Create the IMDS tree for Customer 
end assemblies

If any 
errors/weight 

deviation

Yes

No

Requestor support on 
clarifying issues like 

weight deviations etc

Entering the recipient information and  
Submit  IMDS  to the Customer

Receipt Meritor 
IMDS and review 

If 
Customer

Send the status to requestor with 
IMDS ID / Version  and pdf report 

Yes
Close the request 

No

Requestor support in 
pushing the supplier 

for on time IMDS 
submissiion

Requestor to provide 
Material certificate and 

weight details as per 
the requirement on 

case to case basis for 
validation of Supplier 

IMDS

Communicate to the requestor 
and ask for support

Ask the requestor for 
Material certificates 
and weight details  if 
required on case to 

case basis

No

Notify the requestor's 
to support and verify 

the issues

If Supplier 
IMDS is 
recieved

No

Yes

Review the request and 
report IMDS to Arvin 

Meritor ID: 2199

• For the supplier parts , the 
procurement team will provide the 
requested supplier sourcing 
information to post a request to the 
suppliers for IMDS submissions.

• On case to  case basis the Quality team 
will provide the information for all the 
requests related to material certificates 
and weight details for the part 
components which is required to check 
the supplier parts and also the final end 
assembly weight.

• Based on the material certificates the 
parts are created and are released 
internally.

Find reasons for the 
rejections and notify 

the Requestor

Create the IMDS tree for 
Intercompany parts and release it 


