2% MERITOR

Meritor
ISupplier Portal

User Instruction Manual

May 2020

ORACLE



Meritor iSupplier Portal User Instruction Manual

Table of Contents

0 {1 0 o [ Tod 1 o] [ 3
2. Getting Started ... 4
3. Reviewing NotificationS...........ccooviviiiiiiii e 5
4. Acknowledging a Purchase Order ........cccooeviiiviiiiviiicvenn, 7
5. Printing a Purchase Order.........cccooviiiiiiiiiice, 8
6. Viewing and Exporting Supplier Schedules .......................... 9
7. Creating Advanced Shipment NOtiCeS .........ccceeevvviveiiinennnn, 10
8. Viewing Vendors POC Inventory and Usage....................... 12
9. REVIEWING INVOICES .....covviiiiiiieeee et 13
10. Reviewing PaymentS.......ccccoiiiiiiiiiiii e 16
11. Changing User Preferences........ccccooveiiiiiiiiciii e, 19
12. Important Information ...........cccoovviiiiiii e 19

iISupplier Portal Instruction Manual



Meritor iSupplier Portal User Instruction Manual

1. Introduction

The iSupplier Portal is an internet based web portal that provides Meritor’'s Supplier’s with real-
time visibility to the Oracle Production environment, wherein Purchase Orders, Releases,
Receipts Schedules, Invoices and Payments can be viewed. Additionally, the portal provides
interactive capabilities allowing suppliers to create Advanced Shipment Notices (ASNs) and
download supplier schedules.

The iSupplier Portal embodies a “zero-training” paradigm, wherein navigation and use of this
type of model is self-explanatory. The portal has an enhanced user interface, which allows first
time, untrained users to easily access information. In applying this theory, the portal is laid out
in such a way as to offer immediate access to all purchase-to-pay processes directly from the
home page.

Meritor will register suppliers to use the portal. The supplier will receive an e-mail from ‘Workflow
Mailer’ containing a link to the portal, along with their user ID and password. After logging in for
the first time, you will be asked to change your password. Make sure the new password is a
combination of letters and numbers, at least 6 characters long and does not contain repeating
characters. Passwords cannot be re-used within a 365-day period and cannot be the same as
the user ID.

Although navigation and use of the iSupplier portal is designed to be self-explanatory, questions

may arise. If so, please contact your Meritor representative — a planner at one of the
manufacturing facilities, or a buyer at the World Headquarters.
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2. Getting Started

The iSupplier Home Page is laid out to help you find the information you need quickly and easily.
A good way to start is by using the tabs along the upper right hand section of the home page.
Under each tabbed region are additional functions, which correspond to the links located on the
right hand side of the home page.

You can click on the “Orders” tab to see Purchase Orders and Releases. Click on the “Planning”
tab to see Supplier Schedules, and click on the “Product” tab to see POC Inventory/Usage data.
To create ASN'’s, click on the “Advanced Shipment Notices” hyperlink.

On the upper left side of the home page you will find the quick search box. A drop-down list
allows the portal to be searched for specific information such as Purchase Order, Shipment,
Invoice or Payment number. To do a quick search for such information, select the appropriate
option from the drop-down list, enter the number and click the “Go” button.

ISupplier Home Page
iSuppIierPortal

Supplier Home | Orders Shipments Planning Finance Product Administration
Search PO Number v] Go
° Notifications
Full List

He &ty [
Subject Date -
For Your Review - Standard Purchase Order 464294, 0 29-May-2020 10:26:49
For Your Review - Standard Purchase Order 464287, 0 29-May-2020 08:18:05
For Your Review - Standard Purchase Order 450648, 1 04-Nov-2019 09:29:27
For Your Review - Standard Purchase Order 450649, 1 04-Mov-2019 09:29:19
For Your Review - Standard Purchase Order 437279, 0 13-Jun-2019 12:56:01

LL Shipments At A Glance

Full List

Views
View ASNsinLast 180 Days|v| Go | Personalize

Ha Rows 1 to 30
Shipment Number Packing Slip Shipment Date

109162 109162

la)

0000016339 0000016339

054352 054352 29-May-2020 13:40:00

81437051 81437051 29-May-2020 13:34:00
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3. Reviewing Notifications

Notifications are informative messages sent to Suppliers to let them know when new
purchase orders, purchase order change notices, or releases have been issued, and what
action may be required on their part. Notices will also be sent when a password has been
reset. A summary of notifications will appear on the home page. To see a complete list of
notifications, click on the “Full List” button found just above the notifications section.

Purchase Order numbers such as T00053431 or 3452 will identify the purchase orders. A
purchase order release is signified by a dash at the end of the purchase order number followed
by another number — which is the actual release number. For example, T0O0053431-4 signifies
this is the fourth release against the purchase order T0O0053431.

Notifications

| Notifications

Full List

Heloftv

Subject Date -

For Your Review - Standard Purchase Order 464294, 0 29-May-2020 10:26:49
For Your Review - Standard Purchase Order 464287, 0 29-May-2020 08:18:05
For Your Review - Standard Purchase Order 450648, 1 04-Nov-2019 09:29:27
For Your Review - Standard Purchase Order 450649, 1 04-Nov-2019 09:29:19
For Your Review - Standard Purchase Order 437279, 0 13-Jun-2019 12:56:01

¢ Notifications will include additional information. By clicking on the notification subject
hyperlink, you are directed to the Notification Detail page (shown on the next page) where
you can accept/acknowledge the order.
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Notification Detail

@ Information
This nossication doss nof requine a response.
For Your Review - Standard Purchase Order 464284, 0

oK
From  Siman, Jennifer
To DECATUR FOUNDRY ING
Sent 29-May-2020 10.26.49
D 55006272
P d ST
ArvinMeritor LE Herkon Lronia | Purchase Order
135 West Magie Road 12633 Newburgh Road
Tray . M 48004 Livonia , M1 48150 [Parchase Order Ho. [Revision
Unitedd States Liniled States |;6429-1 ||;
et et Date Of Order Duyer
DECATUR FOUNDRY INC Meritor Livania
1745 NORTH ILLINOIS ST 12623 Newburgh Road ZLMAY-2020 Sinch, Jenoit
DECATUR, IL 62526-4552 Livenia, Ml 48150 [Dass OF Ravtsion Targer
United States United States
Cusatomes Aec. No. |mu¢. |r-wunnm Trnight Tarms. Fon st via
73029 30 DAYS NET FOB PER PLANT INSTRUGTIONS
| Confirm TorTelphane | RequestanDeliver To
| Simon, Jenrer  Jennifer Smaongimentar com
Line | Part Number | Description | Delivery Date | Guantity || wom | Unit Frice | T | Extended Frice
N addional cost for repair work on 465-0584

Ship To TPromesed

Plearss refer 1o Ship To Address al top of page 01-JUN-2020

RequesterDebver To . Heeded 1|[Each (USDY20 N (US01320.00

Simen, Jenniler 01-JUN-2020

Jenniler Si com

Total (USDJE50 00|

NOTE: The “Reassign” function is not available currently. Notifications are sent/assigned to all
registered users.
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4. Acknowledging a Purchase Order
e Click on the Orders Tab.

e Under View, select Purchase Orders to Acknowledge from the drop-down list. This
will filter your list of PO’s by those that require acknowledgment. (You may opt to keep the
default list format which displays your latest 25 orders.)

f Home  Grders

Furchase Orders

3 RFQ Deliveraties Temecams.
Purchase Orders Multiple PO Change  Export

Views

Go Advanced Search

Select Order:  View Change History | |37 2% Hores 710 T8

Select POMNumber.. Rey DPefating - Document — p o0, Cumency Amount Sttus CnandeRequest  Acknowledge e

Unit Type Status By
264204 o AEMe sanga o ush 32000 Gpen A
Arvirihdesil . - o n
4287 o Al srangar po uso 252250 Open
AnveiMsiton DECATUR FOUNDRY ING - LIVONIA POCN: REV 7 TO ADD AIMEE i |
& £ i e . 1 2928 ¢
0087247 5 o Blariket Reease e CoT U EOUNOR 082920 Closed
63354 0 pEMEIY s PO 198500 Closed
A i D i SO — o
433 o Standard PO 24-npc-2020 09 2841 - SR usD 227346 Open
1] o AME Stanaad PO CABZ10-1 pultem costs THAP-I0IN 107876 et usD W00 Chosen
s DECATUR FOUNORY ING - LIVONIA POGN: REV 7 TO ADD AIMEE Siman. i
A0GT 08 1 HADLEY A4S BUYER Jennifer uSsD 10160 Closex)
259635 o U 14500  Closed

NOTE: Basic information about the PO will be displayed in this view. This information can be exported
to excel as needed.

e Select the PO you would like to view/acknowledge by clicking on the PO number. You
will be routed to a page where you can view the PO header and line item detalil.

e After reviewing the PO, click on the “Go” button to Acknowledge.
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5.

Printing a Purchase Order

. Review the order details, notes, status and attachments; then select “Email PO to me”.
Purchase Order Detail
‘m—---—v: pnon Meswy  Pwoas Poded Adestibehon
Immwhm;rmn Order: 437017, 1 (Total WSD 2.461.20) Actomy e Crerge bty v 04 @
Order ivformation
General Termas snd Conditiona — e B
Yous ¥t Faymes Terma 30 DAYE MTT Mecawsa 109
Seppite  DECATUSR FOLNDAT NG Camel rem—————— 10
Bepptar B ODLCATLM ol Frymeni fumas T
L Fridgen Taves.
ASIREE 1745 RCRCTH LUNCES BT [
. - o hadrena

Gt Cile 0% 2575 0 55 18 Addunt 12621 Newcurgh Soad
T Esm-hnvmﬂemmqm
T

The printable version of the purchase order will be sent to your email address.

TIDE West Maghe Ruad e
=z
MERITOR Purchase order | [ ficiyee o | Revsentey | Bty

SHIP TO - Mentor Specialty Products LLC INWOICE T : Menitor Specalty Produdts LLC
12623 Newburgh Road 12623 Newburgh

Liwonia, Wi 43150 LLivonia, M| 48150

Unibed States Urmted Stales

usD

Currency J
-

Tax I.O.#
P01 Printed Date: Pl Type Cantut [ Conbem Te i Vi WCOTERM Pt of Tithe Teasrsben Fagresent Tavms AR Mummer | CX N | Comtract Mo | Progest Ne.
TEMAY-I020 STAMDARD 30 DATS MET

Line ltem Number Description Due Date Qty  UOM Price Price Extend
1 INDIRECT GOODS . 28-JUN-2019 Choterd 10 EA 246,12 2.461.20

ACCEPTANCE OF THE OFFER REPREZENTED BY THE ORDER IS
EXFREISLY LWMITED TO THE PROVSIONS ON THE REVERSE SIDE HERECF

SPECIAL MNSTRUCTIONS: SELLER [ TOTAL L 2461.20 J
DLR PLBCHASE (RDER HUMBER. CHANGE ORDER MUMEER AND RELEASE

HUMBER AL e ABOVE MUET  APPEAR =] ALL

CORRESPORDANCE MWHCES PACKNG LEETS. BALS OF LADNG. CARTOMS

AND PACKAGES INGOHICES MUST BE SENT TO THLL TO™ ADORESS SHIOWN

ABTVE TO AVOID DELAY ™ PAYMENT

Eqeal Opporsny Empoye:

Tha Gl Ereploymant Oppasunty Clioas requred unser Esscutus. Ontar 11348,
Tew FTUTEI v NG Tt ot Rk I W3 s of T e e B
ﬂﬂ“nl1=mgfﬂyjl_“mmdmlthw Buyer'Re tati
workens, aet forlt = 41 BO-1418a) and e relaied megulaborn of S T esantati
aar, Choageer 00 ane Uy pr Ve
anar,

Lesprplonntu iy e byed gy il wegregaed "ucl ten o Supplier Copy
at lzzatzra, lazizey ae
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6. Viewing and Exporting Supplier Schedules

e  Click on the Planning Tab and query the schedule number using the current date in the
format YYYYMMDD [20100430%], followed by a percent sign [%], which is the wildcard
symbol used in Oracle. Schedules will be displayed per ARM facility. Click Summarized
view to see the schedule.

Suppher Home  Oroers  Shipments | Planning | Finance  Producl  AGmnissration

Forecast

Planning Schedule Summary Export

Simple Search

Nobe that the search is case insensitive Advanced Search

Schedule Number
Revision
ForecastiRelease Type
Schedule Horzon Star o
eampln 29-May-2020)
Schedule Horizen End ]

maapla: 29-My- 7030
Ga  Clear

HeEa-m

Schedule Number  Revision Creation Date Fi Type Herizon Start  Schedule Horizon End  Ship-To Organization  Status  Schedule Type Supplier Supplier Site  Supplier 1] Type d View

N0 search conducted

e  The summarized view appears on the next screen. Click the “Export” button to
download in Excel format.

Suppher HoMme  OAlers.  SPMENts | Plamning | Fnance  Proguct  Adminissration

Forecast

Flannig Forscast >

ARM Horizontal Schedule{Summarized View) Expert

HeR8vW

Suppliertame SupplierSite  Schedulelum HorizonStartDate PlanCods  ShipToOrganization Agresment Buyer
20000525-ZMETESS  25-May. 2020 CVS_AS.  ARM Livoria IO 4O05T2 f‘f‘r::r‘:'

Export  Show: ExclugingZerc-Lines (30 & W v 1w

Last Receipt-3 Last Receipt-2 Last Receipt-1 Cumulstives Most Future Firm DAY DAY DAY DAY DAY
e Revlevel Uom Suppliediem Description PAST_DUE
Sty Oty R Qty Date Last Rec'd Date Qey ZE-MAY-2020 26-MAY-2020 27-MAY-2020 28-MAY-2020 20-MAY-2020

3 | -A Eath CARRIER, REAR CASTING PHATSDE 11 37Ess 1% FIATESS 13 ONJANZOZ0 © o o 1] a 0 o

4 (R Eschi CASTING, MOUSING, PRIE PAINT . PRO02SS 16 PWI0ID & PeO0STS 4 DUJAN2020 O o o ] [ o o

4 I o-a Each HOUSING, MAIN, CASTING PIOIBGIS T PWEEENA 1 PRASNIS 8 DTANJ0D 0 o o ] | o o

4 P - Each HOWSING, INPUT CASTING PRAGEZT 10 PWA06BE T PROSE00 3 O2MARD. . 20 [ L] a a o -]

C - Each HOUSING CASTING PRZIGTI 1 PRO0S56 5 0 PRAO0EE 5 OnAN-2020 D U] L] e 0 L]

c A Each CASTING - HOUSING - MAIN 37T 4 7= 1 aTesd 1 OVJAN-ZOZD O o 0 ] 0 o o

[ A Each CASTING - HOUSING - COVER PROPI20 B PKITIS A4 PWOITIET 4 D1-JAN-ZOZ0 O L] o o o 0 (]

3 - Each CASTING - MAIN HOUSING e 3 TS 2 PKATAE 1 HAJANJ000 O o o o a [ o

[+ A Each CASTING FRONT HOUSING e 2 Fai2 3 amar 1 O-JAN-2020 O o o ] 0 o (]

c A Each CASTING - HOUSING INONSTE 4 PRR9565 1 PRI & DELAN-2000 O ] o a a i

< >

2 THP Tine: MAorst Fuure FUTT 020 o hcased By e Due Dale S Cruantity w Me colmm Mol Fiune Fem. Aty quanimes. Deyend Mat 03 e fonecas] Ay ining belole G B3 Cons:ensd as Fim
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7. Creating Advanced Shipment Notices
e  Click on Advanced Shipment Notices hyperlink on the Home page.
e Then select “Create Advanced Shipment Notices”.

NOTE: The “View/Cancel Advanced Shipment and Billing Notices” link allows you to cancel
incorrect or erroneous ASNS.

Supplier Home  Orders | Shipments | Planning Finance Product

Administration

Delivery Schedules Shipment Notices Shipment Schedules =~ Receipts | Returns =~ Overdue Receipts | On-Time Performance | Quality

Shipment Notices

Create Advance Shipment Notices

Upload Advance Shipment and Billing Notices

View / Cancel Advance Shipment and Billing Notices

e Click the “Advanced Search” button to query by part number, PO, ship to location, etc.

Suppier Home  Oroers | Shipments | Flanning  Finance  Proguct  Asmanisiralion

Dedrvery Schedukes Shipmaent Notices Shipment Schedules | Recespls | Retums Overdue Receipts | On-Time Performance Cuasty
Shipments: Shipment Notices >

Create Advance Shipment Notice

Export
Views
View Shigenents Due This Week ||  Go  Advanced Search

Select PO Shipments: Add to Shipment Notice |57 & & {3 » T

Salect Al | Sedact None
¥ Supplier Cuantity Quantity Quantity Quantity Avallable L Organization 50 Cust PO

Sefect: RO Number- [Rev Line | Shipment| keni Ho-oc Wem Descriphion it Ordered Shipped Received toship YoM Ship-To 1 Name Number  Number

i 20amonal cost 10r fepair work  01-un-2020
454734 0 1 1 b s 1 o 0

1 Each Livoniaio Arvinddernod OU

Refm to Shipments: Shipment Notices
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e  Query by part number or ship to location and then click “Go”.
o Place a check mark next to the shipment line and select ‘Add to Shipment Notice'.

Select PO Add to Ho-HvMm
Select Al | Select None

Supplier ‘Quantity Quantity Quantity Quantity Available Organization 50 Cust PO
Select PONumber - Rev Line Shipment ltemNo . [WPF Item Description e Ordered Shipped Received to ship UM | Ship-To Location & | Number  Number
W 464294 0 1 1 fw""'"m”w"m g;%r:nmﬂ 1 0 0 1 Each Livonia IO ArvinMeritor OU

Return to Shipmenls. Shipment Nobices

e  Adjust Shipped Quantity if necessary.
e  Click the “Add Shipments” button to add part numbers or additional lines to shipment,
repeat process as necessary.

ﬁllp‘::aﬁfllﬁm? Oraers slupmenl_s F'|RN||ﬂI] Finance  Product  Administration
Deitvery Scheduies Shipment Notices Shipment Scheduies | Receipts | Retums | Overgue Receipts | On-Time Performance | Quanty
Shipments' Shipment Nolices >
Create Advance Shipment Notice Cancel Add Shipments  Preview  Submit
Shipment Header  Shipment Linas

Shipment Line Defaults

Enter Shipment Line Defaults and click Default to ANl Lines to copy to all shipment lines.

Packing Slip Container Number
Country Of Origin a Truck Number
Bar Code Label Comments

Default to All Lines

Ship in Ad: Ship Notice

HeSsg.m

Show All Detaits | Hidde Al Details

Detalls :‘:mw Line Line Shipment ":'“":'w :‘.’,"“P"" Item Deseription Due Date gm ::::;: uom ;:D"::; E":J:n LPM/LotSerial Ana::;nu split Remove
» P TR 1 daliona) cos! 1or FEPA WK  4.Jun-2020 00:00... 1 o Each 1 Livonia 10 > - 8

Rétum 1o Shipments, Shipment Notices.

e Select “Shipment Header”, as shown below.

e Enter required information and either click the ‘submit’ button to finish, or ‘preview’ to view
the ASN prior to submission.

NOTE: Required fields are noted by an asterisk ( * ) next to the field.

iISupplier Portal Instruction Manual
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8. Viewing Vendors Pay on Consumption (POC) Inventory and
Usage

e  POC Vendors can access their current On-Hand, Consumption Advices and
Transaction Data through the ‘Product’ tab in the iSupplier portal. Click the ‘Consigned
Inventory’ link. Query by item or leave blank and click ‘Go’ to query all items.

me  Orders  Shipments  Flanning  Fiance  Product | Admmisirtion

Order Modifiers | Maintsin Capacty | Cualey

gned Invenzery c ig Items

Export
Consigned Irmwntony
Aging Simple Search

Consigned Inventory

Hote that the search s case Insensitive

Advanced Search
Supplier Mam

them

toem Dascription

Go Clear
Ho g
Organization Supplier tem Item  ltem On-Hand jon Advices Ci il Returns Material Transactions  VMI
MO sEarch conducted.

After selecting Consumption Advice for an item, you can find the quantities and dates of

consumption. These dates can then be queried from the ‘Account’ tab to fine the
corresponding Invoice Information.

I
Supplier Home  Crders  Shipments  Planaing  Fmance | Product | Administration

Supplier lems  Order Modfiers  Mainkain Capacity  Quwalty Consigned Inventory

Conslgmdions

Export
Consined Inventony
Aging Simple Search

Pt theal the sesrch i cise insensiive

Advanced Search
Supplier ltam
rem 220209043

Item Descnption

Go  Clear

He Sty W

S ool el oot o vt Onctimsl o Advices gned Receipts  Consigned Retumns  Material Transactions  VMI
CV'S Giobal Item Master 10

II0UV043  SHAFTAXLE FIN B " = =
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9. Reviewing Invoices

The following process details the steps utilized to view Invoices via the Meritor iSupplier portal.
Invoices can be reviewed under the Finance tab - View Invoices.

s Planning | Finance = Product  Adminisiration

View Invoices

View Invoices Export  Document Hold Inveices  Export Details

Simple Search

Advanced Search
Invoice Number Payment Status i
PO Number Invoice Amount From

Invalce Invelce Date  Type Currency Amount Due Status OnHold Payment Status  Remitto Supplier  Remit-to Supplier Site  Due Date Payment PO Mumber Receipt Artachments Discount Dats Available Dizcount

Mo search conccted

From the iSupplier home page, complete the following steps:

Step 1:
To minimize search options, enter any of the following pieces of information and then click the
“search” button:

o Invoice Number

o Invoice Creation Date

o PO Number

° Payment Number

o Packing Slip

o Payment Status (Not Paid, Partially Paid, Paid)

NOTE: To search for all invoices click the go button with no filtered data in the aforementioned
fields.

The ‘%’ (wildcard) character can be substituted for any of a defined subset of all
possible characters. For example: entering “%1234” in the invoice number field will
return all invoices ending with the characters “1234”.
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Step 2:
The ‘Search Invoice Summary’ screen will now appear

Supplicr Home:  Ovders  Shipmenls  Plamning | Finance | Product  Administration

View Invoices

View Invoices Export Document Hold Invoices  Export Details

Simple Search

Advanced Search

Involce Number % Paymasnt Status £a
FO Number Invoice Amount From Ta
e Amount Due From To

Release Number

> Invoilce Date From ] To o
Payment Number Due Date From " 10
Invaice Status - e
Go  Clear

g ] Rows 11075
Invoice Invoice Date ¥ Type Currency Ay Due Status I?I:J‘ld :::'"‘::"l ';::;::‘: ';"'l:"'m Supptier Due Date  Payment :Emh!r Recelpt Aftachments Discount Date ADT:;:::\:
IND45199 18 May. 2020 Standard LSO 188500 188500 Approved Mot Paid Jei 263354 20820 i~
INO44TTS 20-Ape-2020 Standard  USD 26300 000 Approved Paid WM oaranis asz19 2097

INOE4505 03-Ape-2020 Standard LSO 16,925 30 000 Appreved Paid DAY s0a71648 458953 255

In the Invoice Summary Results window, the following will be displayed for each invoice listed:

Invoice Number

Description of the Invoice (Typically, includes User Comments)
Invoice Date

PO Number/Release

Currency

Gross Amount

Amount Due

Due Date

On Hold Status (If on Hold)
Payment Information

Discount Date (If Applicable)
Available Discount (If Applicable)
Packing Slip Number

NOTE: Only 25 invoices at a time are displayed, to show the next set of 25 click the Next 25
link at the top right of the Invoice Summary Result window.

To find out whether an invoice is on-hold or unpaid, search by payment status of “not paid” and
click the “search” button to return the following results.
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Step 3:

Should you require more detailed information on a specific invoice, you are able to conduct
more research on the invoice specifics, the purchase order, the hold status, and the payment
information by clicking on the link associated with the invoice.

After clicking on an invoice with an “On Hold” status, the following information will be
displayed:

iISupplier Portal Instruction Manual
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10. Reviewing Payments

Payments can be reviewed under the Account tab - View Payments region.

Supplsr Home  Orders  Shipments  Planning  Finance  Produc

View Payments

View Payments

Simple Search

Advanced Search
Fayment Number Status
iiiiii Number Fayment Amount From To

Payment Date From o

Payment Remit-to Supplier Remit-to Supplier Site Payment Date Currency Amount Method Status Status Date Bank Account Invoice PO Number

From the iSupplier Home Page, complete the following steps:

Step 1:
To minimize the search results, enter any of the following pieces of information, if known:

Payment Number
Payment Date
PO Number
Packing Slip

What satisfied with the search criteria entered, click the Search button.

NOTE: To search for all payments click the Search button with no filtered data.

iISupplier Portal Instruction Manual
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Step 2:
The ‘Payment-Summary Result’ screen will now appear:

Viaw Payments

View Payments Expert

Simple Search

Hole Bhat e seaich = case neensiie A Saaren
Paymant Numbsr % Status
lllll Humbsr Paymant Amount From o
S Payment Date From : — * To
Fowbease Numbes o
Go  Clear
- Rows 1
Payment - Remit-to Supplier Remit-to Supplier Sie Currency Amount - Wethod Status Status Date Bank Account Invoice PO Number
60373686 usn 4.382 94  Elecironic Megohabe 2E-May-2020 BANK OF AMERICA Mubpie Mustgee -
60373206 usn 555200  Elscironic Megotiabe 21-May-2020 BANK OF AMERICA Mulipie Mutgie

In the Payment Summary Results window, the following will be displayed for each payment:

Payment Number

Invoice Numbers included in the Payment

PO Numbers/Releases Included in the Payment
Payment Date

Currency

Amount

If Payment was Stopped

If Payment was Cleared

If Payment was Voided

Supplier Address

NOTE: Only 25 payments at a time are displayed, to show the next set of 25 click the Next 25
link at the top right of the Payment Summary Result window.
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Step 3:
Should you require more detailed information on a specific payment, you are able to conduct

more research on the payment specifics and the invoice specifics by clicking on the link
associated with the payment.

Typically, vendors of Meritor conduct additional research on payment details therefore an
example of this is included below:

Example of Payment Research:

In the payment summary results window, clicking on the payment number link for the first
payment will display the following detailed information:

Included Inveices

Invaice Invaice Date Trpe Curranay Amount - Stz Paymen Status Payment PO Numbar Receipt Attachments
IHOARS 154, 16-Dec-2015 Standand 150 4567 57 Approved Paud 4567 53 A0DETIEF ABI7E

INOFEREE -l 2018 Standam 1oa] 984 48 Approved Faut 98448 A00GT2AT 0754
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11. Changing User Preferences

The User Preferences area of iSupplier can be found by clicking the Preferences link in the
top right corner of the iSupplier home page.

Change Password — To change your password, type your existing password in the Old
Password box. Then type your new password in the New Password box, and again in the
Repeat Password box. Click the Apply button. A message at the top of the page will either
inform you of errors in your new password, or will confirm that your new password has been
set.

Notifications — Generally we use the two Notification options below:

o Do not send me mail — Do not receive e-mails.
o HTML mail with attachments (Default) — Receive iSupplier notifications via email
including attachments.

12. Important Information

Banking Changes — Please be sure to inform us immediately via email if your banking has
been changed and we will work with you to ensure a smooth transition. The information can
be emailed to VendorMaintenance@ Meritor.com.

Payment Details — We understand that questions may arise regarding your account. For
support, please log onto the following website: www.meritoraphd.com and follow the
instructions.

Add PO Contacts - If you would like to change and/or add additional names for access into
the iSupplier portal, send an email to VendorMaintenance@ Meritor.com.

iISupplier Portal Instruction Manual
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