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This warranty statement applies to the following
 GenSet models:

AND Model GFPA

Table 1-1. Natural gas GenSets

C55N6C C115N6C C200N6 C300N6 C400N5C C500N6 C600N6 C750N6 C815N6

C55N6CB C150N5C C225N6 C350N6 C400N6 C500N6B C635N6 C760N6

C70N6C C175N6 C225N6B C450N6 C550N6 C650N6

C95N5C C185N6C C230N6 C485N6 C550N5C C690N6

C250N6 C580N6

C250N6C

C250N6CB

C275N6C

Table 1-2. Diesel GenSets

C80D6B

C110D6B

C130D6B

C275D6D

C400D6B

Table 1-3. Commerical mobile GenSets

CM10 IRG

CM20-1

CM20-2

CM20-3

CM25-1

CM25-2

CM25-3
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Cummins Sales and Service generator sets
limited warranty

This limited warranty applies to all Cummins Sales and Service branded commercial generating sets and asso-
ciated accessories (hereinafter referred to as "Product"). This warranty covers any failures of the Product, 
under normal use and service, which result from a defect in material or factory workmanship.

Product rating definitions:

Emergency Standby Power (ESP) is defined as the maximum power available during a variable electrical 
power sequence, under the stated operating conditions, for which a generating set is capable of delivering in 
the event of a reliable utility power outage. The permissible average power output over 24 hours of operation 
shall not exceed 70% of the ESP rating. For applications supporting an unreliable utility service, the Prime 
Power (PRP) rating should be used. 

Prime Power (PRP) is defined as being the maximum power which a generator set is capable of delivering 
continuously whilst supplying a variable electrical load when operated for an unlimited number of hours per 
year. The permissible average power output over 24 hours of operation shall not exceed 70% of the PRP. For 
applications requiring permissible average output higher than stated, a COP rating should be used. Total oper-
ating time at 100% PRP rating shall not exceed 500 hours/year.

Demand Response Power Rating - Spark-Ignited Gas (DRP) is applicable for supplying electrical power in 
parallel with commercially available power in variable and non-variable load applications. This fuel rating is 
intended for use in situations where power outages are contracted, such as in utility power curtailment. Engine 
operation is limited to a total of 500 hours per year. Engines may be operated in parallel to the public utility up 
to 500 hours per year, with an average load factor no greater than 80% of rated Demand Response Power. 
Engines with Standby Power ratings available can be run in Emergency Standby applications up to the 
Standby Power rating for up to 50 hours per year. The customer should be aware, however, that the life of any 
engine will be reduced by constant high load operation.

Continuous Power (COP) is defined as being able to supply utility power at a constant 100 percent load for an 
unlimited number of hours per year.  No overload capability is available for this rating. 

Reference Cummins Bulletin # 3381307.
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Warranty period
The warranty start date for stationary Product is the date of initial startup, demonstration or 18 months after 
factory ship date, whichever is sooner. The warranty start date for rental or oil and gas products is the date of 
receipt of Product by the end customer. See table for details.

Base warranty duration
(whichever occurs first)

Cummins Sales and Service responsibilities
In the event of a failure of the Product during the warranty period due to defects in material or workmanship, 
Cummins Sales and Service will only be responsible for the following costs:

• All parts and labor required to repair the Product.

• Reasonable travel expenses to and from the Product site location.

• Maintenance items that are contaminated or damaged by a warrantable failure.

Owner responsibilities
The owner will be responsible for the following:

• Notifying the Cummins Sales and Service distributor or dealer within 30 days of the discovery of failure.

• Installing, operating, commissioning and maintaining the Product in accordance with Cummins Sales and 
Service's published policies and guidelines.

• Providing evidence for date of commissioning.

• Providing sufficient access to and reasonable ability to remove the Product from the installation in the 
event of a warrantable failure.

In addition, the owner will be responsible for:

• Incremental costs and expenses associated with Product removal and reinstallation resulting from difficult 
or non-standard installations.

• Costs associated with rental of generating sets used to replace the Product being repaired.

• Costs associated with labor overtime and premium shipping requested by the owner.

• All downtime expenses, fines, all applicable taxes, and other losses resulting from a warrantable failure.

Rating Months Maximum hours

Emergency Standby Power (ESP) 24 400

Prime Power (PRP) 12 Unlimited

Demand Response Power (DRP) 12 500*

Continuous Power (COP) 12 Unlimited

Commercial Mobile (Kubota) 12 2000

*Of which 50 hours - maximum - can be run at the Standby rating, if applicable.
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Limitations
This limited warranty does not cover Product failures resulting from:

• Inappropriate use relative to designated power rating or application guidelines.

• Normal wear and tear, negligence, accidents or misuse.

• Improper and/or unauthorized installation.

• Lack of maintenance or unauthorized repair.

• Noncompliance with any Cummins Sales and Service published guideline or policy.

• Use of improper or contaminated fuels, coolants or lubricants.

• Improper storage before and after commissioning.

• Owner's delay in making Product available after notification of potential Product problem.

• Replacement parts and accessories not authorized by Cummins Sales and Service.

• Use of Battle Short Mode.

• Owner or operator abuse or neglect such as: operation without adequate coolant or lubricants; over-fuel-
ing; over-speeding; lack of maintenance to lubricating, cooling or air intake systems; late servicing and 
maintenance; improper storage, starting, warm-up, run-in or shutdown practices, or for progressive dam-
age resulting from a defective shutdown or warning device.

• Damage to parts, fixtures, housings, attachments and accessory items that are not part of the generating 
set.

• Accelerated corrosion damage from debris and road de-icing material while being transported.

This Limited Warranty does not apply to: 

• Costs of maintenance, adjustments, installation, commissioning or start-up.

• Starting batteries, battery chargers, cooling packages, heating elements, trailers, or enclosures. (These 
components shall be covered by the respective manufacturer's warranty.)

• Components added to the Product after shipment from Cummins Sales and Service.

Please contact your local Cummins Sales and Service Distributor for clarification concerning these limitations.
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Extended warranty
NOTE: Does not apply to PRP, COP, DRP or Commercial Mobile (Kubota) GenSets

Extended Coverage may be purchased to include parts and labor for a two-year, 400 hour period. 

OR

Extended Coverage may be purchased to include parts and labor for the engine and generator for a five-year, 
1500 hour period. The extended engine warranty is outlined as described in Cummins Bulletin #3624423 for 
the Cummins ENCOMPASS Extended Coverage program.

NOTE: Coverage does not include travel expenses.

Extended warranty options
(whichever occurs first)

Other warranty
For Base Engine Warranty Only, reference Cummins Bulletin # 3381307.

The A/C Generator (Alternator) carries a two-year / 1000 hours warranty, limited to 500 hours per year for two 
years, whichever is shorter for Emergency or Standby use. 

Cummins Sales and Service right to failed components
Failed components claimed under warranty remain the property of Cummins Sales and Service. Cummins 
Sales and Service has the right to reclaim any failed component that has been replaced under warranty.

THE WARRANTIES SET FORTH HEREIN ARE THE SOLE WARRANTIES MADE BY CUMMINS SALES 
AND SERVICE IN REGARD TO THE PRODUCT. CUMMINS SALES AND SERVICE MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IN NO EVENT IS CUMMINS SALES AND SERVICE LIABLE FOR INCIDENTAL OR CONSE-
QUENTIAL DAMAGES.

This limited warranty shall be enforced to the maximum extent permitted by applicable law. This limited war-
ranty gives the owner specific rights that may vary from state to state or from jurisdiction to jurisdiction. 

Cummins Sales and Service contact information
Any questions regarding this warranty statement may be directed to Brian Rittich or Jeremy Wiitala at 
brian.c.rittich@cummins.com or jeremy.j.wiitala@cummins.com.

Rating Months Maximum hours

Emergency Standby Power (ESP) –                   
Two-year Basic Extension

24 400 (200 per year)

Emergency Standby Power (ESP) –                   
Five-year ENCOMPASS Extension 

60 2000
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This product has been manufactured under the controls established by a Bureau Veritas Certification 
approved management system that conforms with ISO 9001:2015.



Cummins Sales and Service
875 Lawrence Drive
DePere, Wisconsin 54115

cummins.com
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