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Product Type (click to navigate):

Commercial; Utility

Residential Standby

Power Electronics

Commercial Mobile

RV (Recreational Vehicle)

PowerCommand 500/550

Auxiliary

Consumer 

CPGI X-series

G-Drive CoolPac&CoolKit; Engines

Industrial Mobile

Marine

Rugged Mobile Power 

Telecom

Parts and Accessories

Portables
ESB

Quick Links





Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

3/1/1997 2/28/2005 AB 2001 1 Go to...

3/1/2005 2/28/2009 AB-2029 1 Go to...

3/1/2009 9/30/2009 A028U870 1 Go to...

10/1/2009 TBD A028U870 2 Go to...

Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

Utility Load 10/1/2009 TBD 2YR/1500HR Comp 1 Go to...

Utility Load 10/1/2009 TBD 5YR/4000HR Basic 1 Go to...

Utility Load 10/1/2009 TBD 5YR/4000HR Comp 2 Go to...

Commercial

Utility



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

All RS models 8/16/1999 3/31/2007 AB2023 1 Go to...

All RS models 4/1/2007 11/9/2008 AB 2023 2 Go to...

All RS models 11/10/2008 TBD AB2023-02 1 Go to...

 GSBA, GSBB 4/1/2010 3/16/2014 A030J606 1 Go to...

 GSBA, GSBB 3/17/2014 TBD A030J606 B Go to...

Residential Standby



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

Transfer Switch, Switch Gear & Paralleling System 3/1/1997 2/28/2005 AB 2001 1 Go to...

Transfer Switch, Switch Gear & Paralleling System 3/1/2005 2/28/2009 AB-2029 1 Go to...

Transfer Switch, Switch Gear & Paralleling System 3/1/2009 9/30/2009 A028U870 1 Go to...

Transfer Switch, Switch Gear & Paralleling System 10/1/2009 11/21/2010 A029Y876 A Go to...

Transfer Switch, Switch Gear & Paralleling System 11/22/2010 7/14/2013 A029Y876 B Go to...

Transfer Switch, Switch Gear & Paralleling System 7/15/2013 TBD A029Y876 C Go to...

Power Electronics



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

6/1/1994 3/31/2007 AB 2016-01 1 Go to...

4/1/2007 3/31/2013 AB 2016-02 2 Go to...

4/1/2013 4/9/2014 AB-2016-02 C Go to...

4/10/2014 TBD AB-2016-02 D Go to...

Hydraulic & Power Takeoff 8/1/2001 3/31/2007 AB-2017-01 1 Go to...

Hydraulic & Power Takeoff 4/1/2007 3/31/2013 AB-2017-02 2 Go to...

Hydraulic & Power Takeoff 4/1/2013 TBD AB 2017-02 C Go to...

Commercial 

Mobile



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

2/1/2000 1/31/2003 AB-2012-01 1 Go to...

2/1/2003 4/30/2007 AB-2012-02 2 Go to...

5/1/2007 4/1/2011 AB-2012-03 3 Go to...

4/1/2011 9/1/2011 AB-2012-03 B Go to...

9/1/2011 10/1/2013 AB-2012-03 C Go to...

10/1/2013 TBD AB-2012-03 D Go to...

RV (Recreational Vehicle)



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

9/1/2008 9/30/2009 AB-2011 1 Go to...

10/1/2009 12/31/2010 A028U870 2 Go to...

A040W219 A Go to...

10/15/2013 5/21/2014 A040W219 B Go to...

5/22/2014 TBD A040W219 C Go to...

PowerCommand 500/550



Product Description

Factory 

Ship 

Date 

Start

Factory 

Ship 

Date 

End

Warranty 

Statement
Issue

Mobile Aux Power 2/1/2000 4/1/2007 AB-2010 1 Go to...

ComfortGuard APU System 4/1/2007 TBD AB-2010-01 1 Go to...
Auxiliary



Product Description

Factory 

Ship 

Date 

Start

Factor

y Ship 

Date 

End

Warranty 

Statement
Issue

General Emissions Warranty 8/1/2010 TBD A034R654 1 Go to...

California Emissions Warranty 3/1/2009 TBD A028V748 1 Go to...

California Emissions Warranty 8/1/2010 TBD A034R656 1 Go to...

Consumer 



Product
Descri

ption

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

CPGI X-series 8/25/2012 TBD A043U689 A Go to...



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

7/20/2011 10/11/2011 A035J817 A Go to...

11/11/2011 TBD A035J817 B Go to...

Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

Engines Performer and Elite Series2/1/2000 TBD AB-2015 1 Go to...

G-Drive CoolPac/CoolKit



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

8/1/2011 3/13/2014 A040H442 A Go to...

3/14/2014 TBD A040H442 B Go to...
Industrial Mobile



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

7/1/2001 2/28/2007 AB-2019-01 1 Go to...

3/1/2007 12/9/2012 AB-2019-02 Go to...

12/10/2012 TBD AB-2019-02 B Go to...

Marine



Product Description

Factory 

Ship Date 

Start

Factory 

Ship 

Date End

Warranty 

Statement
Issue

Rugged Mobile Power 5/20/2014 TBD A049Z033 A Go to...



Product Description

Factory 

Ship Date 

Start

Factory 

Ship 

Date 

End

Warranty 

Statement
Issue

Tower 1 - Ooredoo 5/22/2014 TBD A049W468 A Go to...

Tower 2 - CH(x) 5/14/2014 TBD A049X646 A Go to...
Telecom



Product Description

Factory 

Ship Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

10/1/2010 2/28/2014 1123-0001 1 Go to...

3/1/2014 1/31/2015 A049K309  A Go to...

2/1/2015 TBD A049K309  B Go to...

Parts and Accessories



Product Description

Factory 

Ship 

Date 

Start

Factory 

Ship Date 

End

Warranty 

Statement
Issue

ProSeries 2/1/2000 TBD AB-2002 1 Go to...

Portables - Home Power Series 9/1/2005 2/28/2009 AB-2004 1 Go to...

Portables - Home Power Series 3/1/2009 TBD AB-2004-01 1 Go to...

Portables



Product Description

Factory 

Ship 

Date 

Start

Factory 

Ship 

Date 

End

Warranty 

Statement
Issue

ESB Lean-Burn Gaseous Fuel 7/1/2014 TBD A050L829 A Go to...
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Limited Warranty 
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Base Coverage 
Coverage Period 
 

 Commercial Generator Set and Transfer Switch  

This is a limited warranty that applies to all Cummins Power Generation brand Commercial 
Generator Sets and associated Accessories (hereinafter referred to as "Product"). Product will 
be free from defects in material and workmanship for a period of one (1) year from the date of 
“in service” or 18 months from shipment (24 months for permanently installed equipment) to the 
first end user, whichever comes first.  (Permanently installed is defined as Product installed and 
intended to remain in place for its lifetime, for example, where a generator set must be installed in a 
building during the early stages of construction.  This does not include applications such as a generator 
set mounted on a concrete slab and hooked up to a building.)  

  
Commercial Switchgear 

This is a limited warranty, which applies to all Cummins Power Generation brands Switchgear and 
associated Accessories (hereinafter referred to as "Product"). Product will be free from defects in 
material and workmanship for a period of one year from the date of “in service” or 18 months from 
shipment to the first end user, whichever comes first. 

  
 All Commercial Product 
Repair or replacement parts are warranted for ninety (90) days from the date of purchase, 
excluding labor and travel expenses except in those cases where the end user has paid these 
expenses for a previous repair.  Non-Cummins Power Generation accessories are not covered 
under this warranty. 
 
In the case of Product used for rental or demonstration purposes, the base coverage period 
begins on the date the Product is first used for such rental or demonstration purposes. This 
warranty is extended to all subsequent owners of the Product during the coverage period.   
Said coverage shall include parts, labor, travel expenses and labor to remove/reinstall said 
Product.  See your Distributor for details. 

Cummins Power Generation Responsibilities 
Cummins Power Generation’s liability and owner's sole remedy are limited to the repair or 
replacement, at Cummins Power Generation’s option, of the Product or parts that do not 
conform to this warranty.  In accordance with Cummins Power Generation’s Warranty 
Administration policies, Cummins Power Generation will pay for the parts and labor required to 
repair the Product and, when necessary, reasonable labor expenses associated with the 
removal and reinstallation of the Product if such work is done by an authorized Cummins Power 
Generation /Onan Distributor or designated service representative. 
 

In accordance with Cummins Power Generation’s Warranty Administration policies, Cummins 
Power Generation will pay limited travel expenses (excludes mobile applications) for generator 
sets 20 kW and above, transfer switches and switchgear total round trip is limited to 500 miles 
(800km) and 11 hours travel time and for generator sets below 20 kW total round trip is limited 
to 100 miles (160 km) and 2.5 hours travel time when necessary to make on-site repairs.  The 
cost of maintenance items such as oil, filter elements, belts, hoses,  starting batteries and light 
bulbs will be paid for by Cummins Power Generation when such items are not reusable because 
of the warrantable failure. 
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Owner's Responsibilities 
The owner is obligated to install, operate and maintain the Product in accordance with the 
recommendations published by Cummins Power Generation, including, without limitation, 
operating within power rating designation set out in Power Rating section for generator sets, 
below.   The owner is responsible for the costs associated with such maintenance.  The owner 
is responsible for any adjustments which may be required beyond 90 days from the in service 
date.   
 
Prior to expiration of the applicable warranty and within 30 days after discovery of the 
warrantable failure, the owner must notify an authorized Cummins Power Generation/Onan 
Distributor or designated repair facility of any warrantable failure and have the repair or 
replacement made by such facility.  Installation inspection and initial start-up of Commercial 
Product must be conducted by an authorized Cummins Power Generation/Onan distributor or 
designated representative. 
 
The owner is responsible for payment of any of the following expenses that might be incurred as 
a result of a failure under the terms of this warranty: 
1. Rental equipment used to replace the Product being repaired, other downtime expenses, 

and all business costs and losses. 
2.  Telephone, communication, living and travel expenses incurred by the owner. 
3. The premium costs for overtime labor requested by the owner. 
4. The cost of airfreight or other extraordinary expenses for shipment of parts over and 

above premium surface transportation. 
5. Any other consequential or incidental amounts. 
 
Under Comprehensive Extended Coverage, owner responsibilities are identical to those noted 
under the Base Warranty. 
 
Under Basic Extended Coverage, the owner is responsible for all expenses beyond the Base 
Warranty period except the cost of the failed warrantable part and the labor to remove/replace 
such failed part through the second year, as specified in the Base Warranty. 
 
Under Major Components Extended Coverage, the owner responsibilities are identical to those 
listed under Basic Extended Coverage up to year 5 or 1500 hours, whichever occurs first. In 
years 6 through 10 or hours exceeding 1500, up to 3000, the owner is responsible for all 
expenses except the cost of the failed warrantable major component as specified under 
Cummins Power Generation’s Responsibilities. 
 
Under Prime Power Extended Coverage, the owner is responsible for all expenses beyond the 
Base Warranty period except the cost of the failed warrantable part and the labor to 
remove/replace such failed part as specified in the Base Warranty. 
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For all Extended Coverage programs, the owner is responsible for providing written 
documentation showing that the product has been maintained in accordance with Cummins 
Power Generation’s published recommendations. 
 

Power Ratings 
Cummins Power Generation generator sets must be applied within the following rating 
designations: 

Standby Power Rating 
The standby power rating is applicable for supplying emergency power for the duration 
of normal power interruption. 
No sustained overload capability is available for this rating. This rating is applicable to 
installations served by a reliable normal utility source. This rating is only applicable to variable 
loads with an average load factor of 80% of the standby rating for a maximum of 200 hours of 
operation per year. In installations served by unreliable utility sources (where outages last 
longer or occur more frequently), where operation is likely to exceed 200 hours per year, the 
prime power rating should be applied. The standby rating is only applicable for emergency and 
standby applications where the generator set serves as the back-up to the normal utility source. 
No sustained utility parallel operation is permitted with this rating. For applications requiring 
sustained utility parallel operation, the prime power or base load rating must be utilized. 

Prime Power Rating 
The prime power rating is applicable for supplying electric power in lieu of commercially 
purchased power as set out below. 
The number of allowable operating hours per year is unlimited for variable load applications but 
is limited for constant load applications as described below: 
 

Unlimited Running Time Power 
Prime power is available for an unlimited number of annual operating hours in variable load 
applications.  Applications requiring any utility parallel operation at constant load are subject to 
running time limitations. In variable load applications, the average load factor should not exceed 
70% of the prime power rating. A 10% overload capability is available for a period of one hour 
within a twelve hour period of operation, but not to exceed 25 hours per year. The operating 
time at or above the Prime Power Rating must not exceed 500 hours per year. 

Limited Running Time Prime Power 
Prime power is available for a limited number of annual operating hours in constant load 
applications such as interruptible, load curtailment, peak shaving and other applications that 
normally involve utility parallel operation. Generator sets may operate in parallel with the utility 
source up to 750 hours per year at power levels not to exceed the Prime Power Rating. Any 
application requiring more than 750 hours of operation per year at the Prime Power Rating 
should use the Base Load Power Rating. 

Base Load Power Rating 
The base load power rating is applicable for supplying power continuously to a load up 
to 100% of the base rating for unlimited hours. 
No sustained overload capability is available at this rating. This rating is applicable for utility 
base load operation. In these applications, generator sets are operated in parallel with a utility 
source and run under constant loads for extended periods of time. 
 
Note: In determining average load factor, loads of less than 30% are considered as 30% and 
time at standstill is not counted. 
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Limitations 
Cummins Power Generation is not responsible for the repair or replacement of Product required 
because of normal wear, accident, misuse, abuse, improper installation (such as installing a 
generator set designed for stationery use in a mobile application), lack of maintenance, 
unauthorized modifications, improper storage, negligence, improper or contaminated fuel, or use 
of parts that do not meet Cummins Power Generation specifications. 
 
Generator set warranty will not cover any failures associate with Battle Short Mode applications. 
 
Extended Coverage options for Standby Applications apply only to Cummins Power Generation 
brand Generator Sets, Transfer Switches, Switchgear and associated Accessories used 
exclusively in emergency standby power applications. 10 year Extended Coverage applies only 
to Cummins Power Generation brand diesel genets rated 200 kW/60 Hz and above. 
 
Extended Coverage options for Utility Load Management Applications apply only to Cummins 
Power Generation brand diesel Generator Sets, Transfer Switches, Switchgear and associated 
Accessories rated at 200 kW/60 Hz and above used exclusively in Utility Load Management 
Applications. 
 
2 year Prime Power Extended Coverage applies only to Cummins Power Generation brand 
diesel Generator Sets, Transfer Switches, Switchgear and associated Accessories, including set 
mounted controls. 
 
All Commercial Product must be registered within the Base Warranty period.   If this 
requirement is not followed, a penalty charge will apply.  See your Cummins Power 
Generation Distributor for details. 
 
If you have any questions regarding your warranty rights and responsibilities, you should contact your Cummins 
Power Generation/Onan distributor by calling 1-800-888-6626. 

 
 
NORMAL WEAR: 
This warranty will not cover repair where normal use has exhausted the life of a part or Product. 
All mechanical devices need periodic parts replacement and service to perform well.   
It should be remembered that the service life of any product is dependent on the care it receives 
and the conditions under which it has to operate. 
 
Coolant heaters will be covered for a period of one year from date of start-up. This warranty 
shall not apply to starting batteries.  Steel enclosures are warranted for one year only and are 
not covered by any extended warranty option.  The use of aluminum generator set enclosures 
and skirts, whenever offered by CPG  is the proper installation practice for generator sets in 
outdoor applications in coastal regions, defined as locations 60 miles and closer to bodies of 
saltwater. 
 
THERE IS NO OTHER EXPRESS WARRANTY, AND NO PERSON IS AUTHORIZED TO GIVE ANY 
OTHER WARRANTIES OR TO ASSUME ANY OTHER LIABILITIES ON CUMMINS POWER 
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GENERATION’S BEHALF UNLESS MADE OR ASSUMED IN WRITING BY AN OFFICER OF 
CUMMINS POWER GENERATION. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE LIMITED TO THE PERIODS OF COVERAGE SET FORTH ABOVE.  TO THE EXTENT 
PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED. IN NO EVENT IS 
CUMMINS POWER GENERATION LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

This warranty gives the owner specific legal rights. The owner may also have other rights which 
vary depending on local laws. In some areas, local laws do not allow limitations on how long an 
implied warranty lasts or do not allow the exclusion of incidental or consequential damages, so 
the above limitations may not apply to you. 
 

Extended Coverage 

Features 
Several levels of Extended Coverage are available on Commercial Products.   Basic, Comprehensive, 
Major Components, Prime Power and Utility Load Management.  

 
Extended Coverage programs are available only in the United States and Canada.  Extended coverage 
must be registered within the base warranty of the product.  Cummins Power Generation provides total 
system coverage for all Commercial Product and associated  Accessories.  There are NO deductibles 
applied to these programs.  
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CPG COMMERCIAL WARRANTY PROGRAM COVERAGE SUMMARY 
 

 

 

Warranty 

Program 

 

 

 

 

Base 

Warranty 

 

 

Comprehensive 

Extended 

Coverage 

 

 

 

Basic 

Extended 

Coverage 

 

 

Comprehensive 

Extended 

Coverage 

 

 

Prime Power 

Extended 

Coverage 

 

Major 

Components 

Extended 

Coverage**** 

Generator Set Sales 

Feature 

L028 L029 L030 L031 L040 L041 

Generator Set 

Warranty I.D. 

Number 

1 16 17 18 20 19 

Transfer Switch 

Sales Feature 

G002-7 G004-7 G006-7 G007-7 N/A G008-7 

Switchgear Sales 

Feature 

RFQ RFQ RFQ RFQ RFQ RFQ 

Warranty 

Application 

Code 

 

 

All 

 

 

ST 

 

 

ST 

 

 

ST 

 

 

PR 

 

 

ST 

Years from “Date In 

Service” 

1 2 5 5 2 10 

Hours Covered Unlimited 1500 Hours 1500 Hours 1500 Hours 6000 Hours 3000 Hours 

 

Labor 

 

Standard 

 

Standard 

Through 

2
nd

 year 

only 

 

Standard 

 

Standard 

Through 2
nd

 Year only 

Months from 

Shipment to End 

User 

18/24 

Months*** 

30/36 

Months*** 

60/66 

Months*** 

60/66 

Months*** 

30/36 

Months*** 

120/126 Months*** 

Maximum Round 

Trip  Travel/Mileage 

500 Miles 

(800km) 

and 11 

hours *  

500 Miles 

(800km) and 11 

hours* 

 

First year 

only* 

500 Miles 

(800km) and 11 

hours* 

 

First year 

only* 

 

First year only* 

Meals/Lodging Reasonable

** 

Reasonable** First year 

only 

Reasonable** First year only First year only 

Maintenance 

Items 

Loss due to 

failure 

Loss due to 

failure 

Loss due to 

failure 

Loss due to 

failure 

Loss due to 

failure 

Loss due to failure 

Unit Remove/ 

Reinstall 

 

Covered 

 

Covered 

 

First year 

only 

 

Covered 

 

First year only 

 

First year only 

Regions Covered World 

Wide 

US/Canada US/Canada US/Canada US/Canada US/Canada 

Deductibles None None None None None None 

Product Covered Genset or 

Transfer 

Switch or 

Switchgear  

Genset or 

Transfer Switch 

or Switchgear  

Genset or 

Transfer 

Switch or 

Switchgear  

Genset or 

Transfer Switch 

or Switchgear  

 

Genset or 

Transfer 

Switch or 

Switchgear  

 

Diesel Genset or  

Transfer Switch or  

Switchgear  
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CPG COMMERCIAL WARRANTY PROGRAM COVERAGE SUMMARY Cont.. 
 

 

 

WARRANTY 

PROGRAM 

 

Utility Load 

Management Basic 

Extended Coverage 

 

Utility Load 

Management 

Comprehensive 

Extended Coverage 

Generator Set Sales 

Feature 

L054 L055 

Generator Set 

Warranty I.D. 

Number 

22 23 

Transfer Switch Sales 

Feature 

N/A N/A 

Switchgear Sales 

Feature 

RFQ RFQ 

Warranty 

Application Code 

 

UT 

 

UT 

Years from “Date In 

Service: 

5 Years 5 Years 

 

Hours Covered 

Years/Hours 

 

4000 Hours 

 

 

4000 Hours 

 

Labor 

Through 2
nd

 year only  

Standard 

Months from 

Shipment to End 

User 

60/66 Months*** 60/66 Months*** 

 

Maximum Round 

Trip  Travel/Mileage 

 

First year only 

 

500 Miles (800km) and 11 

hours  

Meals/Lodging First year only** Reasonable** 

Maintenance 

Items 

 

Loss due to failure 

 

Loss due to failure 

 

Unit 

Remove/Reinstall 

 

First year only 

 

Covered 

Deductibles None None 

 

Product  

Covered 

200+ kW Diesel  

Genset or Transfer 

Switch or Switchgear 

 

200+ kW Diesel  Genset 

or Transfer Switch or 

Switchgear 

 

Region Covered 

U.S. and Canada only U.S. and Canada only 

 
 

CPG COMMERCIAL WARRANTY PROGRAM COVERAGE SUMMARY KEY 

*      Below 20kw 100 miles (160km) and 2.5 hour maximum 

**    Combination of 10 hours of travel/labor during one trip for meals and lodging to be allowed 

*** Warranty coverage is extended an additional 6 months for all permanently installed generator set or transfer switch.  

Permanently installed is defined as Product installed and intended to remain in place for its lifetime, for example, where a 

generator set must be installed in a building during the early stages of construction.  This does not include applications such as 

a generator set mounted on a concrete slab and hooked up to a building.  This does not apply to switchgear. 
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**** Major Components Extended Coverage provides only replacement parts for the following major components: Engines-

Cylinder block, camshaft, crankshaft, connecting rods, and flywheel; Alternator-main rotor, main stator and drive disc; 

Transfer Switch-actuator motor and main contacts; Switchgear-bus work and main circuit breaker. 



 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
     

Warranty Statement 

English Effective Date: 01-March-2009 

Global Commercial Warranty Statement    

Commercial Generating Set 
Transfer Switch 

Switch Gear 

       

A028U870 (Issue 1) 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
This page is intentionally left blank. 



Effective Date: 01-March-2009 Page 1 of 2  A028U870 

 
 
Limited Warranty  
 
Commercial Generating Set 
This limited warranty applies to all Cummins Power 

Generation branded commercial generating sets 
and associated accessories (hereinafter referred to 
as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date† is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. See table for details.   
 
Continuous Power (COP) is defined as being the 
maximum power which the generating set is capable 
of delivering continuously whilst supplying a constant 
electrical load when operated for an unlimited 
number of hours per year. No overload capability is 
available for this rating. 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
Limited-Time Running Power (LTP) is defined as 
the maximum power available, under the agreed 
operating conditions, for which the generating set is 
capable of delivering for up to 500 hours of operation 
per year. 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which a generating set is capable of 
delivering in the event of a utility power outage or 
under test conditions for up to 200 hours of operation 
per year. The permissible average power output over 
24 hours of operation shall not exceed 70% of the 
ESP. 

 

 
Base Warranty Coverage Duration 

(Whichever occurs first) 

Rating Months Max. Hours 
COP 12 Unlimited 

PRP 12 Unlimited 

LTP 12 500 hrs 

ESP 24 400 hrs 
 
†
 Warranty start date for designated rental and oil and gas model 

Products is determined to be date of receipt of Product by the end 
customer.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

� All parts and labor required to repair the 
Product. 

� Reasonable travel expenses to and from the 
Product site location. 

� Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

� Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

� Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

� Providing evidence for date of 
commissioning. 

� Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

� Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

� Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 
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� Costs associated with labor overtime and 
premium shipping requested by the owner. 

� All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to designated 
power rating. 

� Inappropriate use relative to application 
guidelines. 

� Normal wear and tear. 
� Improper and/or unauthorized installation. 
� Negligence, accidents or misuse. 
� Lack of maintenance or unauthorized repair. 
� Noncompliance with any Cummins Power 

Generation published guideline or policy. 
� Use of improper or contaminated fuels, 

coolants or lubricants. 
� Improper storage before and after 

commissioning. 
� Owner’s delay in making Product available 

after notification of potential Product problem. 
� Use of steel enclosures within 60 miles of the 

coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

� Replacement parts and accessories not 

authorized by Cummins Power Generation. 
� Use of Battle Short Mode.  
� Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

� Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited warranty does not cover costs resulting 
from: 

� Difficulty in gaining access to the Product. 
� Repair of cosmetic damage to enclosures. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  
 
 
 
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  
 

www.cumminspower.com   

 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 



 
Notes: 
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Limited Warranty  
 
Commercial Generating Set 
This limited warranty applies to all Cummins Power 
Generation® branded commercial generating sets 
and associated accessories (hereinafter referred to 
as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 
Warranty Period: 
The warranty start date† is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. See table for details.   
 
Continuous Power (COP) is defined as being the 
maximum power which the generating set is capable 
of delivering continuously whilst supplying a constant 
electrical load when operated for an unlimited 
number of hours per year. No overload capability is 
available for this rating. 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
Limited-Time Running Power (LTP) is defined as 
the maximum power available, under the agreed 
operating conditions, for which the generating set is 
capable of delivering for up to 500 hours of operation 
per year. 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which a generating set is capable of 
delivering in the event of a utility power outage or 
under test conditions for up to 200 hours of operation 
per year. The permissible average power output over 
24 hours of operation shall not exceed 70% of the 
ESP. 

 

 
Base Warranty Coverage Duration 

(Whichever occurs first) 
Rating Months Max. Hours 
COP 12 Unlimited 
PRP 12 Unlimited 
LTP 12 500 hrs 
ESP 24 400 hrs 

 
† Warranty start date for designated rental and oil and gas model 
Products is determined to be date of receipt of Product by the end 
customer.  
 

Cummins Power Generation® 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation® will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation® 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 
Cummins Power Generation®’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 
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 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 
Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation® published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Use of steel enclosures within 60 miles of the 

coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

 Replacement parts and accessories not 
authorized by Cummins Power Generation®. 

 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Please contact your local Cummins Power 
Generation® Distributor for clarification concerning 
these limitations.  
 
 
 
 
 
 

CUMMINS POWER GENERATION® RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 
the property of Cummins Power Generation®.  
Cummins Power Generation® has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
Extended Warranty: 
Cummins Power Generation® offers several levels of 
Extended Warranty Coverage. Please contact your 
local Cummins Power Generation ® Distributor for 
details.  
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION ® IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION® 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION® LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 



 
Notes: 
 
 
 
 
 
 
 
________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
________________________________________________________________ 
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MANUFACTURER’S LIMITED WARRANTY 

RS12000 RESIDENTIAL STANDBY GENERATOR SET 
 
 
 
COVERAGE PERIOD 
 
Provided such goods are operated and maintained in accordance with Onan's written instructions, Onan warrants the 
RS12000 RESIDENTIAL STANDBY GENERATOR SET and RST60/100/200 residential transfer switches when used 
in the same application to be free from defects in workmanship and material for a period of two (2) years or 200 hours 
per year maximum usage, whichever comes first, from the date of purchase.  This warranty is extended to all 
subsequent owners of the generator set during the coverage period. 
 
On certain models, emission related components such as the carburetor, ignition system, spark plugs, intake and 
exhaust manifolds, mufflers, fuel filters, gaseous fuel regulators, and related belts, hoses and connectors are 
warranted for a period of two (2) years.  The nameplate on the engine will specify either California Air Resources 
Board or Environmental Protection Agency certification to determine if your generator set is covered.  Refer to 
warranty statement AB2018 or AB2025, which describes the details of the emissions warranty. 
 
Any replacement part that is equivalent with respect to the functional performance of the original part may be used in 
the performance of any maintenance or repairs.  If any non-genuine Onan part causes or substantially contributes to 
a failure, that failure may not be covered by warranty.  Distributors and dealers authorized to perform warranty 
service will use only genuine Onan parts in that work and such parts will be provided at no charge to the owner. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and travel 
expenses.  Any part repaired or replaced during the warranty period assumes the remainder of that warranty period. 
 
The second year of coverage will be limited to parts only, and does not include labor, travel time and mileage. 
 
ONAN'S RESPONSIBILITIES 
 
Onan's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the 
generator set or parts of the generator set that do not conform to this warranty and generator set parts damaged by 
nonconforming parts. 
 
In accordance with Onan's Warranty Administration policies, Onan will pay for the parts and labor required to repair or 
replace the generator set and, when necessary, reasonable labor expenses associated with the removal and 
reinstallation of the generator set if such work is done by an authorized Cummins/Onan distributor or designated 
service representative. 
 
In accordance with Onan's Warranty Administration policies, Onan will pay limited travel expenses up to 2 1/2 hours 
travel time and 100 miles round trip when necessary to make on-site repairs. 
 
The cost of maintenance items such as oil, filter elements, belts and hoses will be paid for by Onan when such items 
are not reusable because of the warrantable failure. 
 
OWNER'S RESPONSIBILITIES 
 
The owner is obligated to install, operate and maintain the generator set in accordance with the recommendations 
published by Onan, including, without limitation, operating within the power rating designation set out in the Power 
Section below.  The owner is responsible for the costs associated with such maintenance and any adjustments which 
may be required. 
 
Installation inspection and initial start-up of the RS12000 RESIDENTIAL STANDBY GENERATOR SET must be 
conducted by an authorized Cummins/Onan distributor or designated representative. 
 
All claims must be brought to the attention of Onan or an authorized distributor or its designated service 
representative within a reasonable time, preferably within 30 days after discovery that the generator set fails to meet 
this warranty. 
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The owner is responsible for payment of the following expenses that might be incurred as a result of a failure under 
the terms of this warranty: 
 
1. Rental equipment used to replace the equipment being repaired 
2. Telephone or other communication expenses 
3. Living and travel expenses of the person making the repair 
4. The premium costs for overtime labor requested by the owner 
5. The cost of air freight or other extraordinary expenses for shipment of parts over and above premium 

surface transportation 
6. Any other consequential or incidental amounts 
 
POWER SECTION:  STANDBY POWER RATING 
 
The standby power rating is applicable for supplying emergency power for the duration of normal power interruption. 
 
No sustained overload capability is available for this rating.  This rating is applicable to installations served by a 
reliable normal utility source.  This rating is only applicable to variable loads with an average load factor of 80% of the 
standby rating for a maximum of 200 hours of operation per year.  The standby rating is only applicable for 
emergency and standby applications where the generator set serves as the back-up to the normal utility source.  No 
sustained utility parallel operation is permitted with the rating. 
 
LIMITATIONS 
 
Onan is not responsible for the repair of the generator set that is required because of normal wear, accident, misuse, 
abuse, improper installation, lack of maintenance, unauthorized modifications, the use of add-on or modified parts, 
improper storage, negligence, improper or contaminated fuel. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part or generator set.  Generator 
sets, like all mechanical devices, need periodic parts replacement and service to perform well.  The service life of any 
generator set is dependent on the care it receives and the conditions under which it has to operate.  Some 
applications are very dusty or dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or other 
abrasive material which has entered the generator set because of improper maintenance, is not covered by warranty. 
 
Coolant heaters will be covered for a period of one year from date of start-up.  This warranty does not apply to 
starting batteries, proper fuel supply, and damage due to improper installation, external causes or scheduled 
maintenance. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT PERMITTED BY LAW, ANY AND 
ALL IMPLIED WARRANTIES ARE EXCLUDED.  NOTE:  Some states and provinces do not allow limitations on how 
long an implied warranty lasts, so the above limitations may not apply to you. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some states or 
provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state or 
province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, unless made 
or assumed in writing by an officer of Onan, and no person is authorized to give any warranties or assume any other 
liability on behalf of seller unless made or assumed in writing by seller. 
 
EXTENDED COVERAGE 
 
Extended warranty coverage may be purchased within the first year of the warranty start date for a nominal fee.  
There are no deductibles applied to this program.  The extended warranty is available only in the U.S. and Canada.  
See your Cummins/Onan distributor or your point of purchase dealer for details on five (5) year warranty coverage. 
 
If you have any questions regarding your warranty rights and responsibilities, you should contact your 
Cummins/Onan distributor by calling 1-800-888-6626. 
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AB-2023-02 Residential Standby Generator Set:   
Manufacturer’s Limited Warranty 

Basic Coverage 

Provided such goods are operated and maintained in accordance with CPG's written instructions, Cummins Power 
Generation (CPG) warrants that Residential Standby Generator Sets shall be free from defects in workmanship and 
material for a period of two (2) years or two thousand (2000) hours, whichever comes first from the date of purchase. 
This warranty is extended to all subsequent owners of the generator set during the coverage period. 

On certain models, emission related components such as the carburetor, ignition system, spark plugs, intake and 
exhaust manifolds, mufflers, fuel filters, gaseous fuel regulators, and related belts, hoses and connectors are warranted 
for a period of two (2) years.  The nameplate on the engine will specify either California Air Resources Board or 
Environmental Protection Agency certification to determine if your generator set is covered.  Refer to warranty 
statement AB-2018-01 or AB-2025, which describes the details of the emissions warranty. 

Any replacement part that is equivalent with respect to the functional performance of the original part may be used in 
the performance of any maintenance or repairs.  If any non-genuine CPG part causes or substantially contributes to a 
failure, that failure may not be covered by warranty.  Distributors and dealers authorized to perform warranty service will 
use only genuine CPG parts in that work and such parts will be provided at no charge to the owner. 

Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and travel 
expenses.  Any part repaired or replaced during the warranty period assumes the remainder of that warranty period. 

Standby Power Rating 
The standby power rating is applicable for supplying emergency power for the duration of normal power interruption. No 
sustained overload capability is available for this rating.  This rating is applicable to installations served by a reliable 
normal utility source.  This rating is only applicable to variable loads with an average load factor of 80% of the standby 
rating for a maximum of 2000 hours of operation.  The standby rating is only applicable for emergency and standby 
applications where the generator set serves as the back-up to the normal utility source.  No sustained utility parallel 
operation is permitted with this rating.  
Limitations 
CPG is not responsible for the repair of the generator set that is required because of normal wear, accident, misuse, 
abuse, improper installation, lack of maintenance, unauthorized modifications, the use of add-on or modified parts, 
improper storage, negligence, improper or contaminated fuel. 

The GSAA Generator Set is designed for use with the RSS Transfer Switch only. If the GSAA Generator Set is used 
with any other transfer switch warranty coverage is void. 

Normal Wear 
This warranty will not cover repair where normal use has exhausted the life of a part or generator set.  Generator sets, 
like all mechanical devices, need periodic parts replacement and service to perform well.  The service life of any 
generator set is dependent on the care it receives and the conditions under which it has to operate.  Some applications 
are very dusty or dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or other abrasive 
material which has entered the generator set because of improper maintenance, is not covered by warranty. Coolant 
heaters will be covered for a period of one year from date of start-up.  This warranty does not apply to starting batteries, 
proper fuel supply, and damage due to improper installation, external causes or scheduled maintenance. 

 
                                                                                                                                             Continued 
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Other Warranties 
There is no other express warranty.  Implied warranties, including merchantability and fitness for a particular 
purpose, are limited to periods of warranty set forth above.  To the extent permitted by law, any and all implied 
warranties are excluded.  Note, some states and provinces do not allow limitations on how long an implied warranty 
lasts, so the above limitations may not apply to you. 

Miscellaneous Damages 
In no event is CPG liable for incidental or consequential damages.  Note:  Some states or provinces do not allow 
the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state or 
province. 

No person is authorized to give any other warranties or to assume any other liabilities on CPG's behalf, unless made or 
assumed in writing by an officer of CPG.  No person is authorized to give any warranties or assume any other liability 
on behalf of seller unless made or assumed in writing by seller. 

Questions 
If you have any questions regarding your warranty rights and responsibilities, you should contact your Cummins/Onan 
distributor by calling 1-800-888-6626. 

Cummins Onan's Responsibilities 

CPG's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the generator 
set or parts of the generator set that do not conform to this warranty and generator set parts damaged by 
nonconforming parts. 

In accordance with CPG Warranty Administration policies, CPG will pay for the parts and labor required to repair or 
replace the generator set and, when necessary, reasonable labor expenses associated with the removal and 
reinstallation of the generator set if such work is done by an authorized Cummins Onan distributor or designated 
service representative. 

In accordance with CPG's Warranty Administration policies, CPG will pay limited travel expenses up to 2 .5 hours travel 
time and 100 miles (160 kilometers) round trip when necessary to make on-site repairs for generators below 20 kW. 
Travel cost for generators 20 kW and above total round trip is limited to 500 miles (800 kilometers) and 11 hours travel 
time. 

The cost of maintenance items such as oil, filter elements, belts and hoses will be paid for by CPG when such items are 
not reusable because of the warrantable failure. 

These responsibilities are also applicable to extended warranty if purchased. 

Owner's Responsibilities 
The owner is obligated to install, operate and maintain the generator set in accordance with the recommendations 
published by CPG, including, without limitation, operating within the power rating designation.  The owner is responsible 
for the costs associated with such maintenance and any adjustments that may be required. 

All claims must be brought to the attention of CPG or an authorized distributor or its designated service representative 
within within 30 days after discovery that the generator set fails to meet this warranty. 

 
 
 
                                                                                                                                                                           Continued 
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The owner is responsible for payment of the following expenses that might be incurred as a result of a failure under the 
terms of this warranty: 
1. Rental equipment used to replace the equipment being repaired 

2. Telephone or other communication expenses 

3. Living and travel expenses 

4. The premium costs for overtime labor requested by the owner 

5. The cost of air freight or other extraordinary expenses for shipment of parts over and above premium surface 
transportation 

6. Any other consequential or incidental amounts   

Extended Coverage 

Extended warranty coverage may be purchased within the first year of the warranty start date for a nominal fee.  There 
are no deductibles applied to this program.  The extended warranty is available only in the U.S. and Canada.  See your 
Cummins Onan distributor or your point of purchase dealer for details on five (5) year warranty coverage. 



 
 

Limited Warranty    
Provided such goods are operated and maintained in 
accordance with Cummins Power Generation (CPG's) 
written instructions, CPG warrants that Residential 
Standby Generator Sets and Transfer Switches (Here 
after referred to as Power System), shall be free from 
defects in workmanship and material for a period of two 
(2) years or two thousand (2000) hours, whichever comes 
first from the date of "in service". This warranty is 
extended to all subsequent owners of the Power System 
during the coverage period. 
 
Repair or replacement parts are warranted for ninety (90) 
days from date of purchase, excluding labor and travel 
expenses.  Any part repaired or replaced during the 
warranty period assumes the remainder of that warranty 
period. 
 
Standby Power Rating 
The standby power rating is applicable for supplying 
emergency power for the duration of normal power 
interruption. No sustained overload capability is available 
for this rating.  This rating is applicable to installations 
served by a normal utility source.  This rating is only 
applicable to variable loads with an average load factor of 
80% of the standby rating.  The standby rating is only 
applicable for emergency and standby applications where 
the Power System serves as the back-up to the normal 
utility source.  No sustained utility parallel operation is 
permitted with this rating.  
 
Other Warranties 
There is no other express warranty.  Implied 
warranties, including merchantability Repair or 
replacement parts are warranted for ninety (and fitness 
for a particular purpose, are limited to periods of 
warranty set forth above.  To the extent permitted by 
law, any and all implied warranties are excluded.  
Note, some states and provinces do not allow limitations 
on how long an implied warranty lasts, so the above 
limitations may not apply to you. 
 
Extended Coverage 
Extended warranty coverage may be purchased within 
the first year of the warranty start date. There are no 
deductibles applied to this program.  The extended 
warranty is available only in the U.S. and Canada.  See 
your Cummins Onan distributor or your point of purchase 
dealer for details on five (5) year warranty coverage. 

 
 

                                                                                 
 

CPG's Responsibilities                                       
 
The obligation of CPG under the terms of this warranty 
is limited to the repair or replacement, at its option, of 
the Power System or parts of the Power System that 
do not conform to this warranty and Power System 
parts damaged by nonconforming parts. 
 
CPG will pay for the parts and labor required to repair 
or replace the Power System and, when necessary, 
reasonable labor expenses associated with the 
removal and reinstallation of the Power System if such 
work is done by an authorized Cummins Onan 
distributor or designated service representative. 
 
CPG will pay limited travel expenses up to 2 .5 hours 
travel time and 100 miles (160 kilometers) round trip 
when necessary to make on-site repairs for Power 
Systems below 20 kW. Travel cost for Power Systems 
20 kW and above total round trip is limited to 500 miles 
(800 kilometers) and 11 hours travel time. 
 
The cost of maintenance items such as oil, filter 
elements, belts and hoses will be paid for by CPG 
when such items are not reusable because of the 
warrantable failure. 
 
These responsibilities are also applicable to extended 
warranty if purchased. 
 
Normal Wear 
This warranty will not cover repair where normal use 
has exhausted the life of a part or Power System.  
Power Systems, like all mechanical devices, need 
periodic parts replacement and service to perform well.  
The service life of any Power System is dependent on 
the care it receives and the conditions under which it 
has to operate.  Some applications are very dusty or 
dirty, which can cause excessive wear.  Such wear, 
when caused by dirt, dust or other abrasive material 
which has entered the Power System because of 
improper maintenance, is not covered by warranty. 
Coolant heaters will be covered for a period of one year 
from date of start-up.  This warranty does not apply to 
starting batteries, proper fuel supply, and damage due 
to improper installation, external causes or scheduled 
maintenance 
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 Owner's Responsibilities 

The owner is obligated to install, operate and maintain 
the Power System in accordance with the 
recommendations published by CPG, including, without 
limitation, operating within the power rating 
designation.  The owner is responsible for the costs 
associated with such maintenance and any 
adjustments that may be required. 
 
All claims must be brought to the attention of CPG or 
an authorized distributor or its designated service 
representative within 30 days after discovery that the 
Power System fails to meet this warranty. 
The owner is responsible for payment of the following 
expenses that might be incurred as a result of a failure 
under the terms of this warranty: 

 Rental equipment used to replace the 
equipment being repaired 

 Telephone or other communication expenses 
 Living and travel expenses 
 The premium costs for overtime labor 

requested by the owner 
 The cost of air freight or other extraordinary 

expenses for shipment of parts over and 
above premium surface transportation 

 Any other consequential or incidental amounts 
 
Miscellaneous Damages 
In no event is CPG liable for incidental or 
consequential damages.   
 
Note:  Some states or provinces do not allow the 
exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not 
apply to you. 
 
This warranty gives you specific legal rights, and you 
may also have other rights that vary from state to state 
or province. 
 
No person is authorized to give any other warranties or 
to assume any other liabilities on CPG's behalf, unless 
made or assumed in writing by an officer of CPG.  No 
person is authorized to give any warranties or assume 
any other liability on behalf of seller unless made or 
assumed in writing by seller. 
 
QuestionsIf you have any questions regarding your 
warranty rights and responsibilities, you should contact 
your Cummins/Onan distributor by calling 1-800-888-
6626. 
 
 
 
 
 
 

Limitations 
CPG is not responsible for the repair of the Power 
System that is required because of normal wear, 
accident, misuse, abuse, improper installation, lack of 
maintenance, unauthorized modifications, the use of 
add-on or modified parts, improper storage, 
negligence, improper or contaminated fuel. 

Any replacement part that is equivalent with respect to 
the functional performance of the original part may be 
used in the performance of maintenance or repairs.  If 
any non-genuine CPG part causes or substantially 
contributes to a failure, that failure may not be covered 
by warranty.  Distributors and dealers authorized to 
perform warranty service will use only genuine CPG 
parts. 

When the Power System application is at a primary 
residence with utility power it receives a 2 year or 2,000 
hour warranty, whichever comes first from the date "in 
service". The warranty period will automatically start 6 
months from the date of purchase if not "in service". 
For new home construction this warranty will begin 
when the home purchaser takes ownership of the 
home. 

 RS12000 gensets require the use of the RSS 
switch to qualify for the 2 year or 2,000 hour 
warranty 

Revenue generating applications and primary 
residence applications without alternative or utility 
power are not covered under this warranty. 

All other applications will receive 1 year or 1,000 hour 
warranty, whichever comes first from the date of 
purchase. 

RS12000 gensets must be used with a RSS switch to 
qualify for extended warranty. 
 
The two (2) years or two thousand (2000) hours 
warranty coverage is available only in the U.S. and 
Canada. Applications outside of the U.S. and Canada 
receive a 1 year or 1000 hours warranty coverage. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Residential Standby Generator Set and Transfer Switch:   
Manufacturer’s Limited Warranty 

 
Distributor & Dealer 
Coverage Matrix 
 

Power Residence Revenue 
Generating RSS Switch Coverage 

Utility Primary No/Yes Yes 2 yr or 2,000 hr 

Utility Primary No/Yes No 2 yr or 2,000 hr* 

Utility Primary No No 1 yr or 1,000 hr** 

Alternative Primary No No/Yes 1 yr or 1,000 hr 

Alternative Secondary No No/Yes 1 yr or 1,000 hr 

None Secondary No No/Yes 1 yr or 1,000 hr 

Utility None Yes No/Yes 1 yr or 1,000 hr 

None Primary No No/Yes No Warranty 

None None Yes No/Yes No Warranty 

Utility None No No/Yes 1 yr or 1,000 hr 
 

 
 

*Excludes RS12000 
**RS12000 Only  
Extended warranty is only available when genset and transfer switches qualify for 2yr / 2,000 hr warranty. 
Travel expenses are limited to 2.5 hours and 100 miles for gensets less than 20 KW.  Over 20 KW 11 hours and 500 
mile limitation applies. 
Definitions; 

• Primary - Principal place or most used of all other residences. 
• Secondary - This refers to all residences that are not primary. 
• Revenue Generating - Income is generated at application's location. 
• Power - Primary power source for application.  

 
The coverage details provided in this matrix pertain to products purchased and used in the U.S. and Canada only. 
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Limited Warranty  
 
Residential Standby GSBA & GSBB 
Generator Sets 
 
This limited warranty applies to Cummins Onan 
branded Residential Standby Generator Sets 
previously named and hereinafter referred to as 
"Product". 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
 
The limited warranty start date† is the date of initial 
start up. Warranty coverage for this product shall be 
five (5) years or two thousand (2000) hours† 
whichever occurs first.  See table for details. 
  

Base Warranty Coverage Detail 

Year Mileage Labor Parts 

1 yes yes yes 

2 yes yes yes 

3 no no yes 

4 no no yes 

5 no no yes 
 
† Product used in off grid applications will receive one year or one 

thousand hours of coverage whichever occurs first. 
 

Cummins Power Generation 
Responsibilities: 
 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 Reasonable travel expenses to and from the 
Product site location according to travel 
guidelines. 

 
 

 
Owner Responsibilities: 
 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generator 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
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Limitations Continued: 
 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Damage to parts, fixtures, housings, 

attachments and accessory items that are 
not part of the generator set. 

 Owner or operator abuse or neglect such as:  
operation without adequate coolant or 
lubricants; over fueling; over speeding; lack 
of maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 
 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Comprehensive Extended Warranty: 
 
Cummins Power Generation offers a five (5) year 
comprehensive Extended Warranty Coverage that 
may be purchased within the first year of the warranty 
start date. There are no deductibles applied to this 
program. This extended warranty is available only in 
the U.S. and Canada. Please contact your local 

Cummins Power Generation  Distributor for details.  
 
 
 
 
 
 
 
 

 
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Warranty 

Residential Standby GSBA & GSBB 
Generator Sets 

This limited warranty applies to Cummins Onan 
branded Residential Standby Generator Sets 
previously named and hereinafter referred to as 
"Product". 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 

The limited warranty start date† is the date of initial 
start up. Warranty coverage for this product shall be 
five (5) years or two thousand (2000) hours† 
whichever occurs first.  See table for details. 

Base Warranty Coverage Detail 

Year Mileage Labor Parts 

1 yes yes yes 

2 yes yes yes 

3 no no yes 

4 no no yes 

5 no no yes 

† 
Product used in off grid applications will receive one year or one 

thousand hours of coverage whichever occurs first. This option 
only applies on model GSBA.  

Cummins Power Generation 
Responsibilities: 

In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts and labor required to repair the
Product.

 Maintenance items that are contaminated or
damaged by a warrantable failure.

 Reasonable travel expenses to and from the
Product site location according to travel
guidelines.

Owner Responsibilities: 

The owner will be responsible for the following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure

 Installing, operating, commissioning and
maintaining the Product in accordance with

Cummins Power Generation’s published
policies and guidelines.

 Providing evidence for date of 
commissioning.

 Providing sufficient access to and reasonable
ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner will be responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generator
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations: 

This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated
power rating.

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Owner’s or operator’s negligence, accidents

or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels,

coolants or lubricants.
 Improper storage before and after 

commissioning.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Replacement parts and accessories not

authorized by Cummins Power Generation.
 Damage to parts, fixtures, housings,

attachments and accessory items that are
not part of the generator set.
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Limitations Continued: 

 Owner or operator abuse or neglect such as:
operation without adequate coolant or
lubricants; over fueling; over speeding; lack
of maintenance to lubricating, cooling or air
intake systems; late servicing and
maintenance; improper storage, starting,
warm-up, run-in or shutdown practices, or for
progressive damage resulting from a
defective shutdown or warning device.

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Repair of cosmetic damage to enclosures.

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date in Service:______________________________ 





Cummins Power Generation
1400 73rd Ave. NE
Minneapolis, MN 55432  USA

Phone 1 763 574 5000
Toll-free 1 800 888 6626
Fax 1 763 574 5298
Email www.cumminsonan.com/contact
www.cumminsonan.com
Cummins�, Onan�, the  “C” logo, and “Performance you rely on.”
are trademarks of Cummins Inc.

�2014 Cummins Power Generation, Inc. All rights reserved.



 
 
Limited Warranty 
 
Transfer Switch and Paralleling Systems 
This limited warranty applies to all Cummins Power 
Generation® branded Transfer Switches, Paralleling 
Systems and associated accessories (hereinafter 
referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 
Warranty Period: 
The warranty start date is the date of commissioning†, 
demonstration or 18 months after factory ship date, 
whichever is sooner.  
 

† Date of commissioning not to exceed date of Generator Set initial 
start-up.  
 
Transfer Switch Coverage Duration: 
The warranty coverage duration for Transfer 
Switches is defined in the table below for the different 
product families: 
 

Product Family Duration 

GTEC, LT, LC, 
RSS, RST, OTEC 

 1 Year: Parts, Labor & Travel 

PLTO, PLTH, 
PLTS, PLTE 

 2 Years: Parts, Labor & Travel 

Other Power 
Transfer Devices††  2 Years: Parts, Labor & Travel 

OT, OTPC, BTPC, 
OHPC, CHPC 

 Years 0-2: Parts, Labor &Travel 
 Years 3-5: Parts Only 
 Years 6-10: Main Contacts Only 

 
†† Devices manufactured by Cummins Power Generation that allow 
power transfer between two power sources.  
 
Paralleling Systems Coverage Duration: 
The warranty coverage duration for Paralleling 
Systems is for a period of 2 Years from the warranty 
start date.  
 
 
 
 

 
Cummins Power Generation® 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation® will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product†††.  

 Reasonable travel expenses to and from the 
Product site location†††. 

 
††† Years 0-2 only for OT, OTPC, BTPC, OHPC & CHPC 
family of Transfer Switches.   

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation® 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 
Cummins Power Generation®’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of power 
generating equipment used to replace the 
Product being repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 
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Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Non-conformance to applicable industry 
standards for installation  

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation® published guideline or policy. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Use of steel enclosures within 60 miles of the 

coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

 Replacement parts and accessories not 
authorized by Cummins Power Generation®. 

 Owner or operator abuse or neglect such as:  
late servicing and maintenance and improper 
storage.  

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the transfer switch or paralleling 
system. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Please contact your local Cummins Power 
Generation® Distributor for clarification concerning 
these limitations.  
 
CUMMINS POWER GENERATION® RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 
the property of Cummins Power Generation®.  
Cummins Power Generation® has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
Extended Warranty: 
Cummins Power Generation® offers several levels of 
Extended Warranty Coverage. Please contact your 
local Cummins Power Generation ® Distributor for 
details.  
 
www.cumminspower.com   
 

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION ® IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION® 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION® LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Warranty 
 
Transfer Switch and Paralleling Systems 

This limited warranty applies to all Cummins Power 

Generation branded Transfer Switches, Paralleling 
Systems and associated accessories (hereinafter 
referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

 
Warranty Period: 
The warranty start date is the date of commissioning†, 
demonstration or 18 months after factory ship date, 
whichever is sooner.  
 

†
 Date of commissioning not to exceed date of Generator Set initial 

start-up.  

 
Transfer Switch Coverage Duration: 
The warranty coverage duration for Transfer 
Switches is defined in the table below for the different 
product families: 
 

Product Family Duration 

GTEC, LT, LC, 
RSS, RST, OTEC 

� 1 Year: Parts, Labor & Travel 

Other Power 
Transfer Devices

††
 

� 2 Years: Parts, Labor & Travel 

OT, OTPC, BTPC, 
OHPC, CHPC, PLT 

� Years 0-2: Parts, Labor &Travel 
� Years 3-5: Parts Only 
� Years 6-10: Main Contacts Only 

 
†† 

Devices manufactured by Cummins Power Generation that allow 
power transfer between two power sources.  

 
Paralleling Systems Coverage Duration: 
The warranty coverage duration for Paralleling 
Systems is for a period of 2 Years from the warranty 
start date.  
 

 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

� Parts and labor required to repair the Product 
as defined by coverage duration.  

� Reasonable travel expenses to and from the 
Product site location as defined by coverage 
duration. 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

� Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

� Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

� Providing evidence for date of 
commissioning. 

� Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

� Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

� Costs associated with rental of power 
generating equipment used to replace the 
Product being repaired. 

� Costs associated with labor overtime and 
premium shipping requested by the owner. 

� All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 
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Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to designated 
power rating. 

� Inappropriate use relative to application 
guidelines. 

� Non-conformance to applicable industry 
standards for installation  

� Normal wear and tear. 
� Improper and/or unauthorized installation. 
� Negligence, accidents or misuse. 
� Lack of maintenance or unauthorized repair. 
� Noncompliance with any Cummins Power 

Generation published guideline or policy. 
� Improper storage before and after 

commissioning. 
� Owner’s delay in making Product available 

after notification of potential Product problem. 
� Replacement parts and accessories not 

authorized by Cummins Power Generation. 
� Owner or operator abuse or neglect such as:  

late servicing and maintenance and improper 
storage.  

� Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the transfer switch or paralleling 
system. 

 
This limited warranty does not cover costs resulting 
from: 

� Difficulty in gaining access to the Product. 
� Damage to customer property. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Warranty 
 
Transfer Switch and Paralleling Systems 

This limited warranty applies to all Cummins Power 

Generation branded Transfer Switches, Paralleling 
Systems and associated accessories (hereinafter 
referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

 
Warranty Period: 
The warranty start date is the date of commissioning†, 
demonstration or 18 months after factory ship date, 
whichever is sooner.  
 

† Date of commissioning not to exceed date of Generator Set initial 
start-up.  

 
Transfer Switch Coverage Duration: 
The warranty coverage duration for Transfer 
Switches is defined in the table below for the different 
product families: 
 

Product Family Duration 

GTEC, LT, LC, 
RST, OTEC 

 1 Year: Parts, Labor & Travel 

RSS, Other Power 
Transfer Devices†† 

 2 Years: Parts, Labor & Travel 

OT, OTPC, BTPC, 
OHPC, CHPC, PLT 

 Years 0-2: Parts, Labor &Travel 
 Years 3-5: Parts Only 
 Years 6-10: Main Contacts Only 

 
†† Devices manufactured by Cummins Power Generation that allow 
power transfer between two power sources.  

 
Paralleling Systems Coverage Duration: 
The warranty coverage duration for Paralleling 
Systems is for a period of 2 Years from the warranty 
start date.  
 

 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 Parts and labor required to repair the Product 
as defined by coverage duration.  

 Reasonable travel expenses to and from the 
Product site location as defined by coverage 
duration. 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of power 
generating equipment used to replace the 
Product being repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 
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Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Non-conformance to applicable industry 
standards for installation  

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Owner or operator abuse or neglect such as:  

late servicing and maintenance and improper 
storage.  

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the transfer switch or paralleling 
system. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminspower.com/
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MANUFACTURER’S LIMITED WARRANTY 
 

COMMERCIAL MOBILE POWER PRODUCTS 
 

 
COVERAGE PERIOD 
 
Provided such goods are operated and maintained in accordance with Onan’s written instructions, Onan warrants 
HGJAD, HGJAE, HGJAF, DKC, DKD, HDCAC, HDCAD, HDKAG, HDKAL, HDKAR, HDKAS, and HDKAT gensets 
purchased after June 1994 for a period of two (2) years or two thousand (2,000) hours, whichever occurs first, from the 
date of purchase by the first retail purchaser. Selected drive system parts for the HGJAD, HGJAE & HGJAF are covered 
for five (5) years.  Selected components are: belt, tensioner, pulley assembly and coupling. 
 
Provided such goods are operated and maintained in accordance with Onan’s written instructions, Onan warrants BGD 
and NHD, beginning with Spec J gensets installed and used in a commercial mobile application for a period of two (2) 
years or two thousand (2,000) hours, whichever occurs first, from the date of purchase by the first retail purchaser. 
 
Onan warrants HGJAA, HGJAB, HGJAC, KV and KY, BGM and NHM gensets used in commercial applications for a 
period of one (1) year or one thousand (1,000) hours, whichever occurs first, from the date of sale to the first retail 
purchaser. 
 
Onan warrants gensets designed for commercial mobile applications used in Prime Power or Standby applications, will be 
free from defects in material and workmanship for a period of one (1) year or two thousand (2,000) hours from the date of 
sale to the first retail purchaser. 
 
Onan warrants all gensets used for rental or demonstration purposes for a period of one (1) year or two thousand (2,000) 
hours  from the date the genset is first used for rental or demonstration purposes. 
 
Emission related components such as the carburetor, ignition system, spark plugs, intake and exhaust manifolds, 
mufflers, catalytic converters, fuel filters, gaseous fuel regulators, and related belts, hoses, and connectors are warranted 
for a period of two (2) years on 1995 and later gensets or until the first scheduled replacement interval written in the Onan 
Operator’s manual. 
 
Non-genuine Onan parts used in maintenance or repair that cause or substantially contribute to a failure, that failure, may 
not be covered by this warranty.  An Onan authorized Distributor or its designated service representative authorized to 
perform warranty repairs will use only genuine Onan parts, unless Onan gives express written authorization.  Such parts 
will be provided at no charge to the owner. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and travel 
expenses.  Any part repaired or replaced during the warranty period assumes the remainder of the warranty or ninety (90) 
days, whichever is greater. 
 
ONAN'S RESPONSIBILITIES 
 
Onan's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the parts of the 
genset that do not conform to this warranty and genset parts damaged by nonconforming parts. 
 
Onan will pay for the parts and labor, including diagnostic labor, on emissions related failures needed to repair the genset 
engine.  When necessary, Onan will also pay reasonable labor expenses associated with the removal and reinstallation of 
the genset into the customer's equipment up to the maximum time of two (2) hours on all sets with the exception of the KY 
set where a maximum of one (1) hour is allowed if the work is done by an Onan authorized distributor or other service 
representative designated by Onan. 
 
Maintenance items such as spark plugs, glow plugs, oil filter, fuel filter, air filter, belts and hoses will be covered for the 
period of time up to the first scheduled replacement or service interval for each item. 
 
OWNER'S RESPONSIBILITIES 
 
The owner is obligated to operate and maintain the genset in accordance with the recommendations published by Onan in 
the operator's manual for the genset.  The owner is responsible for the costs associated with such maintenance and any 
adjustments that may be required. 
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All claims must be brought to the attention of Onan or an authorized Distributor or its designated service representative 
within a reasonable time, preferably within thirty (30) days after discovery that the genset fails to meet this warranty. 
 
The owner is responsible for payment of any of the following expenses that might be incurred as a result of a failure under 
the terms of this warranty: 
 
1. Rental equipment used to replace the equipment being repaired. 
2. Telephone or other communication expenses. 
3. Living, travel or communication expenses. 
4. The premium costs for overtime labor requested by the owner. 
5. The cost of airfreight or other extraordinary expenses for shipment of parts over and above premium surface 

transportation. 
6. Failures due to improper installation, normal wear, corrosion, lack of reasonable and necessary maintenance, 

accident, misuse, abuse, negligence, unauthorized modifications, the use of add-on or modified parts, improper 
storage, and improper or contaminated fuel. 

7. Starting batteries. 
8. Cost of repairs performed by a non-authorized Onan service representative, unless express written pre-

authorization is given by Onan or an Onan authorized Distributor. 
 
LIMITATIONS 
 
Onan is not responsible for the repair of the genset that is required because of normal wear, accident, misuse, abuse, 
improper installation, lack of maintenance, unauthorized modifications, the use of add-on or modified parts, improper 
storage, negligence, improper or contaminated fuel. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part or genset.  Gensets, like all 
mechanical devices, need periodic parts replacement and service to perform well.  It should be remembered that the 
service life of any genset is dependent on the care it receives and the conditions under which it has to operate.  Some 
applications are very dusty or dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or other 
abrasive material that has entered the genset because of improper maintenance, is not covered by warranty. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT PERMITTED BY LAW, ANY AND ALL 
IMPLIED WARRANTIES ARE EXCLUDED.      NOTE:  Some states and provinces do not allow limitations on how long 
an implied warranty lasts, so the above limitations may not apply to you. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some states or 
provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights that may vary from state to state or 
province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, unless made or 
assumed in writing by an officer of Onan, and no person is authorized to give any warranties or assume any other liability 
on behalf of seller unless made or assumed in writing by seller. 
 
EXTENDED COVERAGE 
 
Extended warranty coverage may be purchased for  the BGD, NHD  and diesel models within the first year of the warranty 
start date for a nominal fee.  There are no deductibles applied to this program.  The extended warranty is available only in 
the U.S. and Canada.  See your Cummins/Onan Distributor or your point of purchase dealer for details about three (3)  
year warranty coverage. 
 
Contact your Cummins/Onan distributor for questions regarding your warranty rights and responsibilities at  
1-800-888-6626 (ONAN) and select OPTION # 1 in the U.S. or Canada or refer to the F-118 Worldwide Distributor Sales 
and Service Directory; or visit our Website at www.onan.com. 
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AB-2016-02 COMMERCIAL MOBILE POWER PRODUCTS 
MANUFACTURER’S LIMITED WARRANTY 

 
 

COVERAGE PERIOD 
 
Provided such goods are operated and maintained in accordance with Cummins Onan’s written instructions, 
Cummins Onan warrants that Cummins Onan commercial mobile gensets purchased after June 1994 and 
used in commercial mobile application is warranted for a period of two (2) years or two thousand (2,000) 
hours, whichever occurs first, from the date of purchase by the first retail purchaser. Selected drive system 
parts for the HGJAD, HGJAE, and HGJAF, are covered for five (5) years.  Selected components are: drive 
train belt, tensioner arm, pulley assembly and coupling. 
 
Provided such goods are operated and maintained in accordance with Cummins Onan’s written instructions, 
Onan warrants  and, beginning with Spec J gensets installed and used in a commercial mobile application 
for a period of two (2) years or two thousand (2,000) hours, whichever occurs first, from the date of purchase 
by the first retail purchaser. 
 
Cummins Onan warrants gensets used in commercial applications for a period of one (1) year or one 
thousand (1,000) hours, whichever occurs first, from the date of sale to the first retail purchaser. 
 
Cummins Onan warrants gensets designed for commercial mobile applications used in Prime Power or 
Standby applications, will be free from defects in material and workmanship for a period of one (1) year or 
two thousand (2,000) hours from the date of sale to the first retail purchaser. 
 
Cummins Onan warrants all gensets used for rental or demonstration purposes for a period of one (1) year 
or two thousand (2,000) hours from the date the genset is first used for rental or demonstration purposes. 
 
Emission related components such as the carburetor, ignition system, spark plugs, intake and exhaust 
manifolds, mufflers, catalytic converters, fuel filters, gaseous fuel regulators, and related belts, hoses, and 
connectors are warranted for a period of two (2) years on 1995 and later gensets or until the first scheduled 
replacement interval written in the Cummins Onan Operator’s manual. 
 
Non-genuine Cummins Onan parts used in maintenance or repair that cause or substantially contribute to a 
failure, that failure, may not be covered by this warranty.  A Cummins Onan authorized Distributor or its 
designated service representative authorized to perform warranty repairs will use only genuine Cummins 
Onan parts, unless Cummins Onan gives express written authorization.  Such parts will be provided at no 
charge to the owner. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase.  Any part repaired or 
replaced during the warranty period assumes the remainder of that warranty period. 
 
ONAN'S RESPONSIBILITIES 
 
Cummins Onan's obligation under the terms of this warranty is limited to the repair or replacement, at its 
option, of the parts of the genset that do not conform to this warranty and genset parts damaged by 
nonconforming parts. 
 
Cummins Onan will pay for the parts and labor, including diagnostic labor, on emissions related failures 
needed to repair the genset engine. Cummins Onan will also pay documented standard repair time only for 
warranty work requiring removal and reinstallation of Cummins Onan Commercial Mobile products provided 
such warranty labor is performed by a Cummins Onan distributor or its designated service representative. 
 
Maintenance items such as spark plugs, glow plugs, oil filter, fuel filter, air filter, belts and hoses will be 
covered for the period of time up to the first scheduled replacement or service interval for each item. 
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OWNER'S RESPONSIBILITIES 
 
The owner is obligated to operate and maintain the genset in accordance with the recommendations 
published by Cummins Onan in the operator's manual for the genset.  The owner is responsible for the costs 
associated with such maintenance and any adjustments that may be required. 
 
All claims must be brought to the attention of Cummins Onan Distributor or its designated service 
representative within thirty (30) days after discovery that the genset fails to meet this warranty. 
 
The owner is responsible for payment of any of the following expenses that might be incurred as a result of a 
failure under the terms of this warranty: 
 
1.  Rental equipment used to replace the equipment being repaired. 
 
2.  Telephone or other communication expenses. 
 
3.  Living, travel or communication expenses. 
 
4.  The premium costs for overtime labor requested by the owner. 
 
5. The cost of airfreight or other extraordinary expenses for shipment of parts over and above premium 

surface transportation. 
 
6. Failures due to improper installation, normal wear, corrosion, lack of reasonable and necessary    

maintenance, accident, misuse, abuse, negligence, unauthorized modifications, the use of add-on or 
modified parts, improper storage, and improper or contaminated fuel. 

 
7.   Starting batteries. 
 
8. Cost of repairs performed by a non-authorized Cummins Onan service representative, unless express 

written pre-authorization is given by Onan or a Cummins Onan authorized Distributor. 
 
 
LIMITATIONS 
 
Cummins Onan is not responsible for the repair of the genset that is required because of normal wear, 
accident, misuse, abuse, improper installation, lack of maintenance, unauthorized modifications, the use of 
add-on or modified parts, improper storage, negligence, improper or contaminated fuel. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part or genset.  Gensets, 
like all mechanical devices, need periodic parts replacement and service to perform well.  It should be 
remembered that the service life of any genset is dependent on the care it receives and the conditions under 
which it has to operate.  Some applications are very dusty or dirty, which can cause excessive wear.  Such 
wear, when caused by dirt, dust or other abrasive material that has entered the genset because of improper 
maintenance, is not covered by warranty. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT 
PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED.      NOTE:  Some states 
and provinces do not allow limitations on how long an implied warranty lasts, so the above limitations may 
not apply to you. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some 
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights that may vary from state to 
state or province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on CPG's behalf, 
unless made or assumed in writing by an officer of CPG, and no person is authorized to give any warranties 
or assume any other liability on behalf of seller unless made or assumed in writing by seller. 
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EXTENDED COVERAGE 
 
Extended warranty coverage may be purchased within the first year of the warranty start date for a nominal 
fee.  There are no deductibles applied to this program.  The extended warranty is available only in the U.S. 
and Canada.  See your Cummins Onan Distributor or your point of purchase dealer for details about three 
(3) year warranty coverage. 
 
Contact your Cummins Onan distributor for questions regarding your warranty rights and responsibilities at  
1-800-888-6626 (ONAN) and select OPTION # 1 in the U.S. or Canada or refer to the F-118 Worldwide 
Distributor Sales and Service Directory; or visit our Website at www.onan.com. 
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Limited Warranty  
 
Commercial Mobile Generating Sets 
This limited warranty applies to all Cummins Onan 
branded Commercial Mobile Diesel, Gas, and 
Propane generating sets and associated accessories 
(hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser by Cummins Power 

Generation.  The coverage duration is 2 years from 
warranty start date or 2,000 hours, whichever occurs 
first.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Providing evidence of the date of sale to the 
first retail purchaser.  

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generator 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 Living and travel expenses.  
 Telephone or other communication 

expenses. 
 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear, corrosion and varnished fuel 
system parts  

 Owner’s or operator’s negligence, accidents 
or misuse. 

 Lack of maintenance or improper repair. 
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 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
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Limitations Continued: 
 

 Owner’s delay in making Product available 
after notification of potential Product problem. 

 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Operation without adequate coolant or 

lubricants. 
 Lack of maintenance to lubricating, cooling or 

air intake systems. 
 Late servicing and maintenance.  
 Improper storage, starting, warm-up, run-in 

or shutdown practices. 
 Damage to parts, fixtures, housings, 

attachments and accessory items that are 
not part of the generator set. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 
 Repair of cosmetic damage to enclosures. 

 
 
www.cumminsonan.com 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
THIS IS THE SOLE WARRANTY MADE BY 

CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 

GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Warranty 

Commercial Mobile Generating Sets 
This limited warranty applies to all Cummins Onan 
branded Commercial Mobile Diesel, Gas, and 
Propane generating sets and associated accessories 
(hereinafter referred to as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser by Cummins Power 
Generation.  Generator sets used for demonstration 
purposes, coverage commences at one hundred 
(100) hours or from the date of sale to the first retail 
purchaser, whichever comes first. 

The coverage duration is 2 years from warranty start 
date or 2,000 hours, whichever occurs first.  

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts and labor required to repair the
Product.

 Maintenance items that are contaminated or
damaged by a warrantable failure.

Owner Responsibilities: 
The owner will be responsible for the following: 
 Providing evidence of the date of sale to the

first retail purchaser.
 Notifying Cummins Power Generation

distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, commissioning and
maintaining the Product in accordance with
Cummins Power Generation’s published
policies and guidelines.

 Providing sufficient access to and reasonable
ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner will be responsible for: 

 Incremental costs and expenses associated 
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generator
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

 Living and travel expenses. 
 Telephone or other communication

expenses.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 
 Inappropriate use relative to designated

power rating.
 Inappropriate use relative to application

guidelines.
 Normal wear, corrosion and varnished fuel

system parts
 Owner’s or operator’s negligence, accidents 

or misuse.
 Lack of maintenance or improper repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels, 

coolants or lubricants.
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Limitations Continued: 

 Owner’s delay in making Product available
after notification of potential Product problem.

 Replacement parts and accessories not
authorized by Cummins Power Generation.

 Operation without adequate coolant or
lubricants.

 Lack of maintenance to lubricating, cooling or
air intake systems.

 Late servicing and maintenance.
 Improper storage, starting, warm-up, run-in

or shutdown practices.
 Damage to parts, fixtures, housings, 

attachments and accessory items that are
not part of the generator set.

This limited warranty does not cover costs resulting 
from: 
 Difficulty in gaining access to the Product.
 Damage to customer property.
 Repair of cosmetic damage to enclosures.

www.cumminsonan.com 

CUMMINS POWER GENERATION  RIGHT TO 
FAILED COMPONENTS: 

Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

THIS IS THE SOLE WARRANTY MADE BY 
CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 
GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date in Service:______________________________ 
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MANUFACTURER’S LIMITED WARRANTY 
ONAN CMHG HYDRAULIC GENERATOR 

& 
PROTEC AC™ SERIES GENERATOR 

 
COVERAGE PERIOD 
 
Provided such goods are operated and maintained in accordance with Onan's written instructions, Onan 
warrants that the CMHG SERIES Hydraulic Generators and PROTEC AC SERIES generators 
manufactured or supplied by it will be free from defects in material and workmanship for a period of five 
(5) years or one thousand (1,000) hours, whichever comes first, from the date of delivery to the first 
purchaser. In the case of generators used for rental or demonstration purposes, this warranty coverage 
period begins on the date the generator is first used for such rental or demonstration purposes.  This 
warranty is extended to all subsequent owners of the generator during the coverage period. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor 
and travel expenses.  Any part repaired or replaced during the warranty period assumes the remainder of 
the warranty or ninety (90) days, whichever is greater. 
 
ONAN'S RESPONSIBILITIES 
 
Onan's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of 
the generator or parts of the generator that do not conform to this warranty. 
 
Onan will pay for the parts and labor, including diagnostic labor, to repair the generator.  When 
necessary, Onan will also pay reasonable labor expenses associated with the removal and reinstallation 
of the generator into the customer's equipment, up to the maximum time of two (2) hours. For the first two 
(2) years of coverage, Onan will pay travel time up to two and one-half (2.5) hours and mileage cost up to 
one hundred (100) miles, if such work is done by an Onan distributor or other service representative 
designated by Onan. 
 
OWNER'S RESPONSIBILITIES 
 
The owner is obligated to operate and maintain the generator in accordance with the recommendations 
published by Onan in the genset’s operator's manual.  The owner is responsible for the costs associated 
with such maintenance and any adjustments that may be required. 
 
All claims must be brought to the attention of Onan or an authorized distributor or its designated service 
representative within a reasonable time, preferably within thirty (30) days after discovery that the 
generator fails to meet this warranty. 
 
The owner is responsible for payment of any of the following expenses that might be incurred as a result 
of a failure under the terms of this warranty: 
 
1. Rental equipment used to replace the equipment being repaired. 
2. Telephone or other communication expenses. 
3. Living and travel expenses of the person making the repair (other than those outlined above). 
4. The premium costs for overtime labor requested by the owner. 
5. The cost of airfreight or other extraordinary expenses for shipment of parts over and above 

premium surface transportation. 
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LIMITATIONS 
 
Onan is not responsible for the repair of generators that is required because of normal wear, accident, 
misuse, abuse, improper installation, corrosion, lack of maintenance, unauthorized modifications, the use 
of add-on or modified parts, improper storage or negligence. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part or generator.  
Generators, like all mechanical devices, need periodic parts replacement and service to perform well.  It 
should be remembered that the service life of any generator is dependent on the care it receives and the 
conditions under which it has to operate.  Some applications are very dusty or dirty, which can cause 
excessive wear.  Such wear, when caused by dirt, dust or other abrasive material that has entered the 
generator because of improper maintenance is not covered by warranty. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT 
PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED. NOTE:  Some states 
and provinces do not allow limitations on how long an implied warranty lasts, so the above limitations may 
not apply to you. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some 
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights that may vary from state 
to state or province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, 
unless made or assumed in writing by an officer of Onan, and no person is authorized to give any 
warranties or assume any other liability on behalf of seller unless made or assumed in writing by seller. 
 
Contact your Cummins/Onan distributor for questions regarding your warranty rights and responsibilities 
at 1-800-888-6626 (ONAN) and select OPTION # 1 in the U.S. or Canada or refer to the F-118 Worldwide 
Distributor Sales and Service Directory; or visit our Website at www.onan.com. 
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MANUFACTURER’S LIMITED WARRANTY 
CUMMINS ONAN CMHG HYDRAULIC GENERATOR 

& 
PROTEC AC™ SERIES GENERATOR 

   
 
COVERAGE PERIOD 
 
Provided such goods are operated and maintained in accordance with Cummins Onan's written instructions, 
Cummins Onan warrants that the CMHG SERIES Hydraulic Generators and PROTEC AC SERIES generators 
manufactured or supplied by it will be free from defects in material and workmanship for a period of five (5) years or 
one thousand (1,000) hours, whichever comes first, from the date of delivery to the first purchaser. In the case of 
generators used for rental or demonstration purposes, this warranty coverage period begins on the date the 
generator is first used for such rental or demonstration purposes.  This warranty is extended to all subsequent owners 
of the generator during the coverage period. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase.  Any part repaired or replaced 
during the warranty period assumes the remainder of that warranty. 
 
ONAN'S RESPONSIBILITIES 
 
Cummins Onan's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the 
generator or parts of the generator that do not conform to this warranty. 
 
Cummins Onan will pay for the parts and labor, including diagnostic labor, to repair the generator.  When necessary, 
Cummins Onan will also pay documented standard repair time only for warranty work requiring removal and 
reinstallation of Cummins Onan product. 
 
OWNER'S RESPONSIBILITIES 
 
The owner is obligated to operate and maintain the generator in accordance with the recommendations published by 
Cummins Onan in the genset’s operator's manual.  The owner is responsible for the costs associated with such 
maintenance and any adjustments that may be required. 
 
All claims must be brought to the attention of Cummins Onan distributor or its designated service representative 
within thirty (30) days after discovery that the generator fails to meet this warranty. 
 
The owner is responsible for payment of any of the following expenses that might be incurred as a result of a failure 
under the terms of this warranty: 
 
1. Rental equipment used to replace the equipment being repaired. 
2. Telephone or other communication expenses. 
3. Living and travel expenses of the person making the repair (other than those outlined above). 
4. The premium costs for overtime labor requested by the owner. 
5. The cost of airfreight or other extraordinary expenses for shipment of parts over and above premium surface 

transportation. 
 



Cummins Onan  Performance you rely on. 
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LIMITATIONS 
 
Cummins Onan is not responsible for the repair of generators that is required because of normal wear, accident, 
misuse, abuse, improper installation, corrosion, lack of maintenance, unauthorized modifications, the use of add-on 
or modified parts, improper storage or negligence. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part or generator.  Generators, like all 
mechanical devices, need periodic parts replacement and service to perform well.  It should be remembered that the 
service life of any generator is dependent on the care it receives and the conditions under which it has to operate.  
Some applications are very dusty or dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or 
other abrasive material that has entered the generator because of improper maintenance is not covered by warranty. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT PERMITTED BY LAW, ANY AND 
ALL IMPLIED WARRANTIES ARE EXCLUDED. NOTE:  Some states and provinces do not allow limitations on how 
long an implied warranty lasts, so the above limitations may not apply to you. 
 
IN NO EVENT IS CUMMINS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some 
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights that may vary from state to state or 
province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Cummins Onan's behalf, 
unless made or assumed in writing by an officer of Cummins Onan, and no person is authorized to give any 
warranties or assume any other liability on behalf of seller unless made or assumed in writing by seller. 
 
Contact your Cummins Onan distributor for questions regarding your warranty rights and responsibilities at  
1-800-888-6626 (ONAN) and select OPTION # 1 in the U.S. or Canada or refer to the F-118 Worldwide Distributor 
Sales and Service Directory; or visit our Website at www.onan.com. 
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Limited Warranty  
 
Commercial Mobile Generating Sets 
This limited warranty applies to all Cummins Onan 
branded Commercial Mobile CMHG SERIES 
Hydraulic and PROTEC AC SERIES generating sets 
and associated accessories (hereinafter referred to 
as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser by Cummins Power 

Generation.  The coverage duration is 5 years from 
warranty start date or 1,000 hours, whichever occurs 
first.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 
Years 1 & 2 

 All parts and labor required to repair the 
Product. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 Travel time up to 2.5 hours and mileage up to 
100 miles for warranty related repairs. 
 

Years 3-5 
 All parts and labor required to repair the 

Product. 
 

 
 
 
 
 
 
 

 
 
 
 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Providing evidence of the date of sale to the 
first retail purchaser.  

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generator 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear, corrosion and varnished fuel 
system parts  

 Owner’s or operator’s negligence, accidents 
or misuse. 

 Lack of maintenance or improper repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
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 Use of improper or contaminated fuels, 
coolants or lubricants. Owner’s delay in 
making Product available after notification of 
potential Product problem. 

 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
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Limitations Continued: 
 

 Operation without adequate coolant or 
lubricants. 

 Lack of maintenance to lubricating, cooling or 
air intake systems. 

 Late servicing and maintenance.  
 Improper storage, starting, warm-up, run-in 

or shutdown practices. 
 Damage to parts, fixtures, housings, 

attachments and accessory items that are 
not part of the generator set. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 
 Repair of cosmetic damage to enclosures. 

 
 
www.cumminsonan.com 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
THIS IS THE SOLE WARRANTY MADE BY 

CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 

GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminsonan.com/
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MANUFACTURER’S LIMITED WARRANTY 
 

ONAN RV GENERATORS 
 
 

 
Onan extends to the owner the following warranty covering goods manufactured or supplied by Onan, subject to the 
qualifications indicated. 
 

THERE IS NO OTHER EXPRESS WARRANTY. 
 

IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
 

IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH BELOW.  TO THE EXTENT 
PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED. 

 
Note:  Some states and provinces do not allow limitations on how long an implied warranty lasts, so the 
above limitations may not apply in every instance, and the user may also have other rights which vary from 
state to state or province. 

 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, 
unless made or assumed in writing by an officer of Onan, and no person is authorized to give any warranties 
or assume any other liability on behalf of Seller unless made or assumed in writing by Seller. 

 
1. Onan warrants for the periods set forth below that goods manufactured or supplied by it will be free from 

defects in workmanship and material, provided such goods are installed, operated, and maintained in 
accordance with Onan's written instructions. 

 
Onan's sole liability and Purchaser's sole remedy for a failure of goods under this warranty and for any and 
all other claims arising out of the purchase or use of the goods, including negligence on the part of the 
manufacturer, and damages to other genset components caused by the failure of a warranted part still under 
warranty, shall be limited to the repair of the product by the repair or replacement, at Onan's option, of parts 
that do not conform to this warranty, provided that the product or parts are returned to an Onan Authorized 
Distributor or its designated service representative, transportation prepaid. 

 
Onan strongly recommends using only genuine Onan replacement parts, which are designed specifically for 
Onan products. Non-genuine Onan parts used in maintenance or repair that cause or substantially 
contribute to a failure, that failure, may not be covered by this warranty.  An Onan authorized Distributor or 
its designated service representative authorized to perform warranty repairs will use only genuine Onan 
parts, unless Onan gives express written authorization.  Such parts will be provided at no charge to the 
owner. 
 
A. Goods used in PERSONAL, FAMILY and HOUSEHOLD applications are warranted for a period of 

one (1) year from date of delivery to the first retail purchaser.  This warranty is extended to all 
subsequent owners of the genset during the coverage period.  Emission related components such 
as the carburetor, ignition system, spark plugs, intake and exhaust manifolds, mufflers, catalytic 
converters, fuel filters, gaseous fuel regulators and related belts, hoses and connectors are 
warranted for a period of two (2) years.  Exceptions: 
i. Goods designed for and used in a recreational vehicle are warranted for a period of three 

(3) years or two thousand (2,000) hours, whichever occurs first, from date of delivery to 
the first retail purchaser. Parts and labor, including diagnostic labor are covered for the 
first two (2) years. Selected power train and generator parts covered in the third year and 
within two thousand (2,000) hours are: 

A. Selected power train parts: cylinder block, cylinder heads, crankshaft, 
camshaft, balance shafts, pistons, rings, valves, valve lifters, manifolds and 
major castings.   

B. Selected generator parts: main stator, main rotor and generator inverter. 
ii. The warranty period for the drive train belt and pulleys on the HGJ series generators used 

in recreational vehicles shall be the life of the generator.  For the original owner, this drive 
train warranty shall include parts and labor.  For succeeding owners, this power train 
warranty shall cover belt and pulley parts only. 

iii. Recreational vehicle sets used in commercial applications, or applications such as Prime 
Power or Standby Power, are warranted for one (1) year or one thousand (1,000) hours 
from date of sale to the first retail purchaser. 

iv. Recreational vehicle sets used for rental or demonstration purposes are warranted for a 
period of one (1) year or one thousand (1,000) hours, whichever occurs first, from the date 
the genset is first used for rental or demonstration purposes. 
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v. HDCAB was designed and intended for use in recreational vehicle applications only. This 
unit used in anything but the RV application voids the warranty. 

 
B. Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding 

labor and travel expenses.  Any part repaired or replaced during the base warranty period assumes 
the remainder of that warranty period or ninety (90) days, whichever is greater. 

    
2. Except as indicated below, this warranty does not include adjustments, travel time, mileage or labor for 

removal of an Onan product from its application and reinstallation. 
 A. Adjustments: 

Onan will pay for minor external adjustments on recreational vehicle generators used in personal, 
family, and household use for a period of ninety (90) days from date of delivery to the first retail 
purchaser, provided such warranty labor is performed by an Onan authorized distributor, dealer or 
designated service representative. 

 B. Removal and Reinstallation: 
Onan will pay the following stated labor at straight time only for warranty work requiring removal 
and reinstallation of Onan RV products provided such warranty labor is performed by an Onan 
authorized distributor or its designated service representative.  
i. On-Highway recreational vehicle applications up to a maximum of two (2) hours.  
ii. Only one (1) hour will be allowed for the KY model generator sets. 

 
3. Maintenance items such as spark plugs, oil filter, fuel filter, air filter, belts and hoses will be covered for the 

period of time up to the first scheduled replacement or service interval for each item, if found to be defective. 
Normal wear for these items will not be covered if they require replacement before the first scheduled 
replacement point due to operating conditions. 

 
4. All claims must be brought to the attention of a Cummins/Onan authorized distributor or its designated 

service representative within a reasonable time, preferably within thirty (30) days after discovery that goods 
or parts fail to meet this warranty. 

 
5. THIS WARRANTY SHALL NOT APPLY TO: 

A. Cost of maintenance, adjustments, installation and start-up, except as specifically included in 
paragraph 2A. 

B. Failures due to normal wear, corrosion, varnished fuel system parts, accident, misuse, abuse, 
negligence, improper installation, lack of reasonable and necessary maintenance, unauthorized 
modifications, the use of add-on or modified parts, improper storage and improper or contaminated 
fuel. 

 C. Products which are altered or modified in a manner not authorized by manufacturer in writing. 
D. Failure of goods caused by defects in the system or application in which the goods are installed. 

 E. Telephone, telegraph, Teletype or other communication expenses. 
F. Living and travel expenses of persons performing service, except as specifically included in Section 

2. 
 G. Rental equipment used while warranty repairs are being performed. 
 H. Overtime labor requested by purchaser. 
 I. Starting batteries. 

J. Airfreight or other extraordinary expenses for shipment of parts over and above premium surface 
transportation. 

 
6. If you have any questions regarding your warranty rights and responsibilities, contact your Cummins/Onan 

distributor by dialing 1-800-888-ONAN (6626) and select OPTION #1 and ask for the warranty administrator. 
 
7. Optional extended warranty coverage for recreational vehicle generator sets must be purchased within the 

first year after the date of delivery to the first retail purchaser.  Parts and labor, including diagnostic labor 
and removal and reinstallation, are covered for five (5) years or two thousand (2,000) hours, whichever 
comes first.  The extended warranty is available only in the U.S. and Canada.  See your Cummins/Onan 
distributor for details.  

 



AB-2012-02 Onan RV Generators:   
Manufacturer’s Limited Warranty 

Basic Coverage 
Onan extends to the owner the following warranty covering goods manufactured or supplied by 
Onan, subject to the qualifications indicated. 

Onan's sole liability and Purchaser's sole remedy for a failure of goods under this warranty and for 
any and all other claims arising out of the purchase or use of the goods, including negligence on 
the part of the manufacturer, and damages to other genset components caused by the failure of a 
warranted part still under warranty, shall be limited to the repair of the product by the repair or 
replacement, at Onan's option, of parts that do not conform to this warranty, provided that the 
product or parts are returned to an Onan Authorized Distributor or its designated service 
representative, transportation prepaid. 

Onan strongly recommends using only genuine Onan replacement parts, which are designed 
specifically for Onan products.  Non-genuine Onan parts used in maintenance or repair that cause 
or substantially contribute to a failure, that failure, may not be covered by this warranty.  An Onan 
authorized Distributor or its designated service representative authorized to perform warranty 
repairs will use only genuine Onan parts, unless Onan gives express written authorization.  Such 
parts will be provided at no charge to the owner. 

Emission related components such as the carburetor, ignition system, spark plugs, intake 
and exhaust manifolds, mufflers, catalytic converters, fuel filters, gaseous fuel regulators and 
related belts, hoses and connectors are warranted for a period of two (2) years.  Detailed 
information is explained in the “CALIFORNIA AND FEDERAL EMISSION CONTROL 
WARRANTY STATEMENT”._ 

Coverage Period
Onan warrants for the periods set forth below that goods manufactured or supplied by it will be 
free from defects in workmanship and material, provided such goods are installed, operated, and 
maintained in accordance with Onan's written instructions. 

1. Goods used in PERSONAL, FAMILY and HOUSEHOLD applications are warranted for a 
period of  (1) year from date of  delivery to the first retail purchaser. This warranty is extended 
to all subsequent owners of the genset during the coverage period. Exceptions are as follows: 

A. Goods designed for and used in a recreational vehicle are warranted for a period of three 
(3) years or two thousand (2,000) hours, whichever occurs first, from date of delivery to 
the first retail purchaser.  Parts and labor, including diagnostic labor are covered for the 
first two (2) years.  Selected power train and generator parts covered in the third year and 
within two thousand (2,000) hours are: 

i. Selected power train parts: cylinder block, cylinder heads, crankshaft, camshaft, 
balance shafts, pistons, rings, valves, valve lifters, manifolds and major castings.   

ii. Selected generator parts: main stator, main rotor and generator inverter. 
AB-2012-02    2/2003
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B. The warranty period for the drive train belt and pulleys on the HGJ series generators used 
in recreational vehicles shall be the life of the generator.  For the original owner, this drive 
train warranty shall include parts and labor.  For succeeding owners, this power train 
warranty shall cover belt and pulley parts only.  

C. Recreational vehicle sets used in commercial applications, or applications such as Prime 
Power or Standby Power, are warranted for one (1) year or one thousand (1,000) hours 
from date of sale to the first retail purchaser.  

D. Recreational vehicle sets used for rental or demonstration purposes are warranted for a 
period of one (1) year or one thousand (1,000) hours, whichever occurs first, from the date 
the genset is first used for rental or demonstration purposes.   

E. HDCAB was designed and intended for use in recreational vehicle applications only.  This 
unit used in anything but the RV application voids the warranty. 

2. Repair or replacement parts are warranted for ninety (90) days from date of purchase, 
excluding labor and travel expenses.  Any part repaired or replaced during the base warranty 
period assumes the remainder of that warranty period or ninety (90) days, whichever is greater.  

Coverage Description

1. Except as indicated below, this warranty does not include adjustments, travel time, mileage or 
labor for removal of an Onan product from its application and reinstallation. 

A. Adjustments:  
Onan will pay for minor external adjustments on recreational vehicle generators used in 
personal, family, and household use for a period of ninety (90) days from date of delivery 
to the first retail purchaser, provided such warranty labor is performed by an Onan 
authorized distributor, dealer or designated service representative. 

B. Removal and Reinstallation: 
Onan will pay the following stated labor at straight time only for warranty work requiring 
removal and reinstallation of Onan RV products provided such warranty labor is performed 
by an Onan authorized distributor or its designated service representative.  
i. On-highway recreational vehicle applications up to a maximum of two (2) hours.  
ii. Only one (1) hour will be allowed for the KY model generator sets.  

2. Maintenance items found to be defective such as spark plugs, oil filter, fuel filter, air filter, 
belts and hoses will be covered for a period of (2) years or up to the first scheduled 
replacement or service interval for each item, whichever comes first. These items will not be 
covered if they require replacement before the first scheduled replacement point due to 
operating conditions.  

3. All claims must be brought to the attention of a Cummins/Onan authorized distributor or its 
designated service representative within a reasonable time, preferably within thirty (30) days 
after discovery that goods or parts fail to meet this warranty. 
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4. This warranty does not apply to the following:  

A. Cost of maintenance, adjustments, installation and start-up, except as specifically included 
under Coverage Description, number 1A, Adjustments.  

B. Failures due to normal wear, corrosion, varnished fuel system parts, accident, misuse, 
abuse, negligence, improper installation, lack of reasonable and necessary maintenance, 
unauthorized modifications, the use of add-on or modified parts, improper storage and 
improper or contaminated fuel.  

C. Products that are altered or modified in a manner not authorized by manufacturer in 
writing.  

D. Failure of goods caused by defects in the system or application in which the goods are 
installed.  

E. Telephone, telegraph, teletype or other communication expenses.  

F. Living and travel expenses of persons performing service, except as specifically included 
under Coverage Period, number 2.  

G. Rental equipment used while warranty repairs are being performed.  

H. Overtime labor requested by purchaser.  

I. Starting batteries.  

J. Airfreight or other extraordinary expenses for shipment of parts over and above premium 
surface transportation.  

Miscellaneous Damages 
In no event is Onan liable for incidental or consequential damages. 

Other Warranties 
There is no other express warranty.  Implied warranties, including merchantability and 
fitness for a particular purpose, are limited to periods of warranty set forth below.  To the 
extent permitted by law, any and all implied warranties are excluded. Note, some states and 
provinces do not allow limitations on how long an implied warranty lasts, so the above limitations 
may not apply in every instance, and the user may also have other rights that vary from state to 
state or province. 

No person is authorized to give any other warranties or to assume any other liabilities on Onan's 
behalf, unless made or assumed in writing by an officer of Onan.  No person is authorized to give 
any warranties or assume any other liability on behalf of Seller unless made or assumed in writing 
by Seller. 

Questions 
If you have any questions regarding your warranty rights and responsibilities, contact your 
Cummins/Onan distributor by dialing 1-800-888-Onan (6626) and select option #1 and ask for 
the warranty administrator.  
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Extended Warranty 
Optional extended warranty coverage for recreational vehicle generator sets must be purchased 
within the first year after the date of delivery to the first retail purchaser.  Parts and labor, 
including diagnostic labor and removal and reinstallation, are covered for five (5) years or two 
thousand (2,000) hours, whichever comes first.  The extended warranty is available only in the 
U.S. and Canada.  See your Cummins/Onan distributor for details. 
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AB-2012-03 Cummins Power Generation RV Generators:   

Manufacturer’s Limited Warranty 
1. COVERAGE  

Cummins Power Generation (CPG) provides this warranty covering its recreational vehicle generators manufactured 
or sold by CPG on or after May 1, 2007 (“products”), subject to the limitations indicated. 

CPG's sole liability and Purchaser's sole remedy for a failure of products due to defects in material or factory 
workmanship under this warranty and for any and all other claims arising out of the purchase or use of the products, 
including negligence on the part of the manufacturer,  shall be limited to the repair  or replacement of the product, at 
CPG's option,  provided that the product is returned transportation prepaid to a CPG authorized distributor, dealer, or 
their designated service representative. 

CPG recommends using only genuine CPG replacement parts, which are designed specifically for CPG products.  
Non-genuine CPG parts used in maintenance or repair that cause, or substantially contribute to a failure, may result in 
that failure not being covered by this warranty.  A CPG authorized distributor, dealer, or its designated service 
representative authorized to perform warranty repairs will use only genuine CPG parts, unless CPG gives express 
written authorization.  Such repairs will be provided at no charge to the owner. 

Emission related components such as the carburetor, ignition system, spark plugs, intake and exhaust manifolds, 
mufflers, catalytic converters, fuel filters, gaseous fuel regulators and related belts, hoses and connectors are 
warranted for a period of two (2) years from the date of the first retail purchase.  Detailed information is explained in 
the “CALIFORNIA AND FEDERAL EMISSION CONTROL WARRANTY STATEMENT” included with your literature 
package. 

2. COVERAGE PERIOD 
CPG warrants for the periods set forth below that any product or product component that fails due to a defect in CPG 
material or workmanship will be repaired or replaced at CPG’s option, provided such products are installed, operated, 
and maintained in accordance with CPG written instructions for generators used in recreational vehicles. 

Any replacement part installed as part of a warranty repair assumes the remainder of that warranty period.  

              This warranty is extended to all subsequent owners of the product during the coverage period.   

3. COVERAGE DESCRIPTION 
 Base Warranty:  These products are warranted for a period beginning with the sale by CPG and ending two (2) years 

or two thousand (2,000) hours, whichever occurs first, from date of purchase by the first retail purchaser.   

 Extended Major Component Warranty:  The following power train, generator and electronic components are 
warranted for a period beginning with the sale by CPG and ending three (3) years or two thousand (2,000) hours of 
generator or power unit operation, whichever occurs first, from date of purchase by the first retail purchaser: 

i. Covered power train components: Cylinder block, cylinder heads, crankshaft, camshaft, balance shafts, 
pistons, rings, valves, valve lifters, manifolds and major castings.   

 
 ii. Covered generator components: main stator, main rotor and generator controller-inverter. 
 
iii. Covered electronic components: inverter, transfer switch and serialized display panel. 
 

Belt Drive Generators Only: The drive train belt, pulleys, tensioner arm and coupler on CPG belt drive generators 
used in recreational vehicles are warranted beginning with the sale by CPG for the life of the generator to the 
first retail purchaser; including parts and labor. Succeeding owners have coverage of these components only: 
no labor coverage is provided.  
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CPG will pay CPG’s documented standard repair time only for removal and reinstallation of Cummins Onan 
recreational vehicle generator products requiring warranty repair provided such warranty repair is performed by an 
Cummins Onan authorized distributor or their designated service representative. 

All claims must be submitted to a CPG authorized distributor, dealer, or their designated service representative within 
thirty (30) days after the product or product component has failed due to a defect. 

4. LIMITATIONS AND EXCLUSIONS 

  This warranty does not cover: 
A. Cost of maintenance, adjustments, installation and start-up. 

B. Wear or wear out of covered products or their components, or failures due to normal wear, corrosion, fuel 
system failures related to stale or varnished fuel, accident, misuse, abuse, negligence, improper installation, 
lack of reasonable and necessary maintenance, unauthorized modifications, the use of add-on or modified 
parts, improper storage and improper or contaminated fuel.  

C. Failures due to a product alteration or modification not authorized by CPG in writing.  

D. Product failures due to defects in the system or application in which a product is installed.  

E. Telephone, telegraph, teletype or other communication expenses.  

F. Living and travel expenses. 

G. Rental equipment used while warranty repairs are being performed.  

H. Overtime labor requested by owner.  

I. Batteries.  

J. Airfreight or other extraordinary expenses for shipment of parts over and above premium surface 
transportation. 

K. Mileage, food, lodging and other travel costs.  

L. Maintenance items such as spark plugs, oil filter, fuel filter, air filter, belts, hoses and fluids are not covered  
except as provided in the applicable CPG Emissions Warranty, or if they are rendered unusable by a failure 
that is covered by warranty. 

In no event shall CPG be liable for incidental or consequential damages. 

This warranty is the sole warranty made by CPG in regard to its products.  CPG makes no warranties, express 
or implied, or of merchantability or fitness for a particular purpose.  Note, this warranty gives the owner specific 
legal rights, and owner may also have other rights that vary from state to state or province. 

No person is authorized to give any other warranties or to assume any other liabilities on CPG's behalf, unless made 
or assumed in writing by an officer of CPG.  No person is authorized to give any warranties or assume any other 
liability on behalf of CPG unless made or assumed in writing by Seller. 

5.    QUESTIONS 
If you have any questions regarding your warranty rights and responsibilities, contact your Cummins Onan distributor 
by dialing 1-800-888- 6626 and select option #1 and ask for the warranty administrator. 

6.    EXTENDED WARRANTY 

Optional extended warranty coverage for recreational vehicle generator sets must be purchased within the first year 
after the date of delivery to the first retail purchaser.  Parts and labor, including diagnostic labor and removal and 
reinstallation, are covered for five (5) years or two thousand (2,000) hours of generator or power unit operation, 
whichever comes first.  The extended warranty is available only in the U.S. and Canada.  See your Cummins Onan 
distributor for details. 
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Limited Warranty  
 
RV Generator Sets 
This limited warranty applies to all Cummins Power 

Generation branded RV Generator Sets 
(hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser by Cummins Power 

Generation. This limited warranty coverage for this 
product shall be three (3) years or two thousand 
(2,000) hours, whichever occurs first, from the date of 
sale to the first retail purchaser.  

 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
extended warranty period due to defects in material 

or workmanship, Cummins Power Generation will 
only be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 
 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Providing evidence of the date of sale to the 
first retail purchaser.  

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Rental equipment used while warranty 
repairs are being performed. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 

Limitations: 
This limited extended warranty does not cover 
Product failures resulting from: 

 Inappropriate use relative to application 
guidelines. 

 Failures due to normal wear, corrosion, 
varnished fuel system parts, accident, 
misuse, abuse, negligence, improper 
installation, lack of reasonable and 
necessary maintenance, unauthorized 
modifications, the use of add-on or modified 
parts, improper storage and improper or 
contaminated fuel. 

 Living and travel expenses  
 Telephone or other communication expenses 
 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Lack of maintenance or improper repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
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Limitations Continued: 
 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Damage to parts, fixtures, housings, 

attachments and accessory items that are 
not part of the generator set. 

 Owner or operator abuse or neglect such as:  
operation without adequate coolant or 
lubricants; over fueling; over speeding; lack 
of maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Failure of goods caused by defects in the 
system or application in which the goods are 
installed. 

 Airfreight or other extraordinary expenses for 
shipment of parts over and above premium 
surface transportation. 

 
This limited extended warranty does not cover costs 
resulting from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
 

 
 

www.cumminsonan.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THIS IS THE SOLE WARRANTY MADE BY 

CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 

GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited extended warranty gives the owner specific 
rights that may vary from state to state or from 
jurisdiction to jurisdiction.  
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminsonan.com/
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Limited Warranty  
 
RV Generating Sets 
This limited warranty applies to all Cummins Onan 
branded RV generating sets and associated 
accessories (hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser by Cummins Power 

Generation.  The coverage duration is 3 years from 
warranty start date or 2,000 hours, whichever occurs 
first.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 
Years 1 & 2 

� All parts and labor required to repair the 
Product. 

� Maintenance items that are contaminated or 
damaged by a warrantable failure. 
 

Years 3 
� Major components only†. 
 

†
Major components for power train included: cylinder block, 

cylinder heads, crankshaft, camshaft, balance shafts, pistons, 
rings, valves, valve lifters, manifolds, and major castings.   
†
Major components for generator included: main stator, main rotor, 

and generator controller-inverter. 
†
Major components for electronic included: inverter, and display 

panel.  

 

Owner Responsibilities: 
The owner will be responsible for the following: 

� Providing evidence of the date of sale to the 
first retail purchaser.  

� Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

� Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

� Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

� Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

� Costs associated with rental of generator 
sets used to replace the Product being 
repaired. 

� Costs associated with labor overtime and 
premium shipping requested by the owner. 

� All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to designated 
power rating. 

� Inappropriate use relative to application 
guidelines. 

� Failures due to normal wear, corrosion, 
varnished fuel system parts, accident, 
misuse, abuse, negligence, improper 
installation, lack of reasonable and 
necessary maintenance, unauthorized 
modifications, the use of add-on or modified 
parts, improper storage and improper or 
contaminated fuel. 

� Living and travel expenses.  
� Telephone or other communication 

expenses. 
� Improper and/or unauthorized installation. 
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Limitations Continued: 
 

� Owner’s or operator’s negligence, accidents 
or misuse. 

� Lack of maintenance or improper repair. 
� Noncompliance with any Cummins Power 

Generation published guideline or policy. 
� Use of improper or contaminated fuels, 

coolants or lubricants. 
� Improper storage before and after 

commissioning. 
� Owner’s delay in making Product available 

after notification of potential Product problem. 
� Replacement parts and accessories not 

authorized by Cummins Power Generation. 
� Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; over fueling; over speeding; lack 
of maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

� Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generator set. 

 
This limited warranty does not cover costs resulting 
from: 

� Difficulty in gaining access to the Product. 
� Damage to customer property. 
� Repair of cosmetic damage to enclosures. 

 
 
www.cumminsonan.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THIS IS THE SOLE WARRANTY MADE BY 

CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 

GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Warranty  
 
RV Generator Sets 
This limited warranty applies to all Cummins Onan 
branded RV generating sets and associated 
accessories (hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 
 
Warranty Period: 
 
CPG warrants for the periods set forth below that any 
product or product component that fails due to a 
defect in CPG material or workmanship will be 
repaired or replaced at CPG’s option, provided such 
products are installed, operated, and maintained in 
accordance with CPG written instructions for 
generators used in recreational vehicles. 
 
The warranty start date is the date of sale of Product 
to the first retail purchaser. The coverage duration is 
3 years from warranty start date or 2,000 hours, 
whichever occurs first.  
 
For RV generators used in non Recreational Vehicle 
applications**, the warranty coverage duration is 1 
year from warranty start date or 1,000 hours, 
whichever occurs first: 
 
1 Year, 1000 hours 

 Parts and labor required to repair the 
Product. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 
 

Generator sets used for demonstration purposes, 
coverage commences at one hundred (100) hours or 
from the date of sale to the first retail purchaser, 
whichever comes first.  
 
Replacement parts installed as a part of a warranty 
repair assumes the remainder of the products 
warranty period. This includes complete product 
replacement under warranty.  
 

Warranty coverage is transferable to subsequent 
owners.  
 
 
**Recreational Vehicle is defined as having all of the following 
amenities.  

 Sleeping quarters 
 Kitchen 
 Bathroom facilities 

Pop-up tent campers are considered RV applications 
 
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 
Years 1 & 2 

 Parts and labor required to repair the 
Product. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 
 

Year 3 
 Parts and labor required to repair the Major 

components of the Product only†. 
 Maintenance items that are contaminated or 

damaged by a warrantable failure of a Major 
component†. 

 
†Major components for power train included: cylinder block, 
cylinder heads, crankshaft, camshaft, balance shafts, pistons, 
rings, valves, valve lifters, manifolds, and major castings.   
†Major components for generator included: main stator, main rotor, 
and generator controller-inverter. 
†Major components for electronic included: inverter, transfer switch 
and display panel.  
 
 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Providing evidence of the date of sale to the 
first retail purchaser.  

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 
 

 Operating and maintaining the Product in 
accordance with Cummins Power 
Generation’s published policies and 
guidelines. 
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 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generator 
sets used to replace the Product while the 
Product is being repaired. 

 Costs associated with labor overtime, travel 
time, mileage and premium shipping 
requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 Living and travel expenses.  
 Telephone or other communication 

expenses. 
 
 
Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application and 
installation guidelines. 

 Normal wear, rust, corrosion and varnished 
fuel system components. 

 Owner or operator’s negligence, accidents or 
misuse. 

 Lack of, late or improper maintenance 
practices or improper repair. 

 Use of improper or contaminated fuels, 
coolants or lubricants. 

 Operation without adequate coolant or 
lubricants. 

 Owner’s delay in making Product available 
after notification of potential Product problem. 

 Use of add-on, modified or replacement parts 
and accessories not authorized by Cummins 
Power Generation. 

 Noncompliance with any Cummins Power 
Generation published guideline or policy. 

 Improper storage, starting, and break-in 
practices. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generator set. 

 
 
 
 
 

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 
 Cosmetic damage to enclosures. 

www.cumminsonan.com 
 
 
CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
THIS IS THE SOLE WARRANTY MADE BY 
CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 
GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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PowerCommand Generator Set Controllers Limited Warranty
 
Limited Warranty 
OEM Control Kits 
This limited warranty applies to all Cummins Power 

Generation (CPG) brand OEM Control Kits 
(hereinafter referred to as "Product") 
Product will be free from: 

� Defects in material. 
� Workmanship issues. 

 

Warranty Period: 
The warranty coverage duration is One Year. The 
warranty start date is established at the time of 
commissioning, as long as the date of commissioning 
does not exceed: 

• 6 months after delivery for product installations. 
 

CPG Responsibilities: 
In the event of a failure due to defects in material or 
workmanship, CPG will pay expenses associated with  

� Replacement Parts Only 
 

Owner Responsibilities: 
The owner will be responsible for the following: 

� Labor Costs. 
� Notify CPG distributor or dealer within 30 days 

of the discovery of failure. 
� Installation, operation and maintenance of the 

Product in accordance with the 
recommendations published by CPG. 

� Cost of rental generating sets used to replace 
the Product being repaired. 

� Other downtime expenses, all business costs 
and losses resulting from the warrantable 
failure. 

� Provide evidence for date of commissioning. 

 

 
Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to designated power 
rating. 

� Normal wear. 
� Improper and/or unauthorized installation. 
� Negligence, accidents or misuse. 
� Lack of maintenance or unauthorized repair. 
� Use of product outside specified parameters. 
� Improper storage before and after 

commissioning. 
� Owners delay in making Product available after 

notification of potential Product problem. 
� Replacement parts and accessories not 

authorized by CPG. 
� Battle Short Mode use. 

 
This limited warranty does not cover costs resulting 
from: 

� Difficulty in gaining access to the Product. 
� Repair of cosmetic damage to enclosures. 

 
There is no other express warranty, and no person is 
authorized to give any other warranties or to assume 
any other liabilities on Cummins Power Generation’s 
behalf unless made or assumed in writing by an officer 
of Cummins Power Generation. Implied warranties, 
including merchantability and fitness for a particular 
purpose are limited to the periods of coverage set forth 
above.  To the extent permitted by law, any and all 
implied warranties are excluded. In no event is 
Cummins Power Generation liable for incidental or 
consequential damages. 
 
This warranty gives the owner specific legal rights. The 
owner may also have other rights which vary 
depending on local laws. In some areas, local laws do 
not allow limitations on how long an implied warranty 
lasts or do not allow the exclusion of incidental or 
consequential damages, so the above limitations may 
not apply to you. 
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Limited Warranty  
 
PowerCommand 500/550  
This limited warranty applies to the Cummins Power 

Generation branded PowerCommand 500/550 
module and associated accessories (hereinafter 
referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty coverage is for a period of 1 year from 
the date of commissioning, demonstration or 18 
months after factory ship date, whichever is sooner. 
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

� All parts and labor required to repair the 
Product. 

� Reasonable travel expenses to and from the 
Product site location. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

� Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

� Installing, operating, commissioning and 
maintaining the Product in accordance with 

the Cummins Power Generation published 
policies and guidelines. 

� Providing evidence for date of 
commissioning. 

� Software updates are user installable and will 
not be covered by onsite service.  Phone 
support is available to assist. 

 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to application 
guidelines. 

� Normal wear and tear. 
� Improper and/or unauthorized installation. 
� Negligence, accidents or misuse. 

 

 
 

� Noncompliance with any Cummins Power 

Generation published guidelines or policy. 
� Improper storage before and after 

commissioning. 
 
This limited warranty does not cover costs resulting 
from: 

� Damage to owner’s property or other 
connected devices. 
 

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date of Commission:_________________________ 
 
 
www.cumminspower.com 
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Limited Warranty 

PowerCommand 500/550 

This limited warranty applies to the Cummins Power 

Generation branded PowerCommand 500/550 
module and associated accessories (hereinafter 
referred to as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 
The warranty coverage is for a period of 1 year from 
the date of commissioning, demonstration or 18 
months after factory ship date, whichever is sooner. 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts and labor required to repair the
Product.

 Reasonable travel expenses to and from the
Product site location.

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and
maintaining the Product in accordance with
the Cummins Power Generation published
policies and guidelines.

 Providing evidence for date of 
commissioning.

 Software updates are user installable and will
not be covered by onsite service.  Phone
support is available to assist.

 Please do not remove "Warranty Void if
Removed" sticker that is placed on the
device. If sticker is removed, warranty
coverage will be voided.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Noncompliance with any Cummins Power

Generation published guidelines or policy.
 Improper storage before and after 

commissioning.

This limited warranty does not cover costs resulting 
from: 

 Damage to owner’s property or other
connected devices.

Please contact your local Cummins Power 
Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER GENERATION 
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date of Commission:_________________________ 

www.power.cummins.com 

http://www.power.cummins.com/
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MANUFACTURER’S LIMITED WARRANTY 
 

ONAN MOBILE POWER AUX PRODUCTS 
 
 
 
COVERAGE PERIOD 
 
Provided goods are operated and maintained in accordance with Onan's written instructions, Onan 
warrants that the AUX engine will be free from defects in material and workmanship for a period of two (2) 
years or five thousand (5,000) hours, and the AUX compressor and other Onan-supplied components will 
be free from defects in material and workmanship for a period of one (1) year or two thousand five 
hundred (2,500) hours.  The warranty period begins on the date of original purchase.  This warranty is 
transferable to all subsequent owners of the AUX. 
 
Depending on the model and specification of your product, the emission control system, which may 
include parts such as the carburetor, ignition system, spark plugs, injection pump, fuel injectors, air 
induction system, intake manifold, exhaust manifold, catalytic converter, fuel filters, and related hoses, 
belts and connectors that are part of the AUX is warranted for a period of two (2) years. 
 
Any replacement part that is equivalent with respect to the functional performance of the original part may 
be used in the performance of any maintenance or repairs.  If any non-genuine Onan part causes or 
substantially contributes to a failure, that failure may not be covered by warranty.  Distributors and dealers 
authorized to perform warranty service will use only genuine Onan parts in that work, and such parts will 
be provided at no charge to the owner. 
 
Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor 
and travel expenses.  Any part repaired or replaced during the warranty period assumes the remainder of 
that warranty period. 
 
ONAN'S RESPONSIBILITIES 
 
Onan's obligation is limited to the repair or replacement, at its option, of the engine, compressor and other 
Onan-supplied components that do not conform to this warranty. 
 
Onan will pay for the parts and labor, including diagnostic labor on emissions related failures, needed to 
repair the engine.  When necessary, Onan will also pay reasonable labor expenses associated with the 
removal and reinstallation of the AUX engine into the customer's equipment up to the maximum time of 
two (2) hours if such work is done by an Onan Distributor or other service representative designated by 
Onan. 
 
The cost of maintenance items such as fuel system components, oil filter, fuel filter, air filter, belts, and 
hoses will be paid for the period of time up to the first scheduled replacement point. 
 
OWNER'S RESPONSIBILITIES 
 
The owner is obligated to operate and maintain the product in accordance with the recommendations 
published by Onan in the Operator's Manual for the AUX.  The owner is responsible for the costs 
associated with such maintenance and any adjustments which may be required. 
 
All claims must be brought to the attention of Onan or an authorized Distributor or its designated service 
representative within a reasonable time, preferably within 30 days after discovery that the product fails to 
meet this warranty. 
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The owner is responsible for payment of any of the following expenses that might be incurred as a result 
of a failure under the terms of this warranty: 
 
1. Rental equipment used to replace the equipment being repaired 
2. Telephone or other communication expenses 
3. Living and travel expenses of the person making the repair 
4. The premium costs for overtime labor requested by the owner 
5. The cost of air freight or other extraordinary expenses for shipment of parts over and above 

premium surface transportation 
 
 
LIMITATIONS 
 
Onan is not responsible for repair of the product that is required because of normal wear, accident, 
misuse, abuse, improper installation, lack of maintenance, unauthorized modifications, the use of add-on 
or modified parts, improper storage, negligence, improper or contaminated fuel. 
 
NORMAL WEAR 
 
This warranty will not cover repair where normal use has exhausted the life of a part, engine or 
compressor.  Engines and compressors, like all mechanical devices, need periodic parts replacement and 
service to perform well.  It should be remembered that the service life of any product is dependent on the 
care it receives and the conditions under which it has to operate.  Some applications are very dusty or 
dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or other abrasive material 
which has entered the engine or compressor because of improper maintenance, is not covered by 
Warranty. 
 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT 
PERMITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED.     NOTE:  Some 
states and provinces do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some 
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. 
 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state or province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, 
unless made or assumed in writing by an officer of Onan, and no person is authorized to give any 
warranties or assume any other liability on behalf of seller unless made or assumed in writing by seller. 
 
If you have any questions regarding your warranty rights and responsibilities, you should contact your 
Cummins/Onan distributor by calling 1-800-888-6626. 
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AB 2010-01 ComfortGuard APU System 
 Manufacturer’s Limited Warranty 

Base Coverage 

Provided goods are operated and maintained in accordance with Cummins Power Generation (CPG) written 
instructions, this warranty covers any failures of the ComfortGuard product, under normal use and service, 
which result from defect in material or workmanship (warrantable failure). The duration of the coverage begins 
at the date of purchase and shall continue for a period of two (2) years or four thousand (4,000) hours. This 
warranty is transferable to all subsequent ComfortGuard owners. 

Depending on the model and specification of your product, the emission control system, (which may include 
parts such as the ignition system, injection pump, fuel injectors, air induction system, intake manifold, exhaust 
manifold, catalytic converter, fuel filters, and related hoses, belts and connectors that are part of the 
ComfortGuard) is warranted for a period of two (2) years. 

Any replacement part that is equivalent with respect to the functional performance of the original part may be 
used in the performance of any maintenance or repairs. If any non-genuine CPG part causes or substantially 
contributes to a failure, that failure may not be covered by warranty. Distributors and dealers authorized to 
perform warranty service will use only genuine CPG parts in that work, and such parts will be provided at no 
charge to the owner. 

Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and 
travel expenses. Any part repaired or replaced during the warranty period assumes the remainder of that 
warranty period. 

CPG Responsibilities 

The obligation of CPG is limited to the repair or replacement, at its option, of the engine, and other CPG-
supplied components that do not conform to this warranty. 

CPG will pay for the parts and labor, including diagnostic labor on emissions related failures, needed to repair 
the engine. When necessary, CPG will also pay reasonable labor expenses associated with the removal and 
reinstallation of the ComfortGuard into the customer's equipment up to the maximum time of two (2) hours if 
such work is done by a Cummins Onan Distributor or other service representative designated by Cummins 
Power Generation. 

The cost of maintenance items such as, oil filter, air filter, and hoses will be paid for the period of time up to the 
first scheduled maintenance interval. 

Owner's Responsibilities 

The owner is obligated to operate and maintain the product in accordance with the recommendations published 
by CPG in the Operator's Manual. The owner is responsible for the costs associated with such maintenance 
and any adjustments that may be required. 

All claims must be brought to the attention of a CPG Distributor or its designated service representative within a 
reasonable time, preferably within 30 days after discovery that the product fails to meet this warranty. 

The owner is responsible for payment of any of the following expenses that might be incurred as a result of a 
failure under the terms of this warranty: 

Rental equipment used to replace the equipment being repaired 

Telephone or other communication expenses 

Lodging, meals and travel expenses 

The premium costs for overtime labor requested by the owner 

The cost of air freight or other extraordinary expenses for shipment of parts over and above 
premium surface transportation. 
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Coverage Description 

CPG is not responsible for repair of the product that is required because of normal wear, accident, misuse, 
abuse, improper installation, lack of maintenance, unauthorized modifications, the use of add-on or modified 
parts, improper storage, negligence, improper or contaminated fuel. 

Normal Wear 

This warranty will not cover repair where normal use has exhausted the life of a part, engine or compressor. 
Engines and compressors, like all mechanical devices, need periodic parts replacement and service to perform 
well. It should be remembered that the service life of any product is dependent on the care it receives and the 
conditions under which it has to operate. Some applications are very dusty or dirty, which can cause excessive 
wear. Such wear, when caused by environment such as dirt, dust or other abrasive material that has entered 
the engine because of improper maintenance, or harmful exposure due to poor installation location is not 
covered by Warranty. 

Miscellaneous Damages  

In no event is CPG liable for incidental or consequential damages. Note, some states or provinces do not 
allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion 
may not apply to you. 

Other Warranties 

There is no other express warranty. Implied warranties, including merchantability and fitness for a 
particular purpose, are limited to periods of warranty set forth above. To the extent permitted by law, 
any and all implied warranties are excluded. Note, some states and provinces do not allow limitations on 
how long an implied warranty lasts, so the above limitations may not apply to you. 

No person is authorized to give any other warranties or to assume any other liabilities on behalf of CPG, unless 
made or assumed in writing by an officer of CPG. No person is authorized to give any warranties or assume 
any other liability on behalf of seller unless made or assumed in writing by seller. 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state or 
province. 

Questions 

Contact your Cummins Onan Distributor Dealer for more information. Cummins Power Generation, 1400 73rd 
Ave. NE, Minneapolis, MN 55432, USA, Phone 1 763 574 5000, Toll-free 1 800 888 6626, Fax 1 763 574 5298, 
Email www.cumminsonan.com/contact, www.cumminsonan.com. 
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 Cummins Power Generation  Federal Emissions Control   
 
 
GENERAL EMISSIONS WARRANTY 
COVERAGE 
 
Cummins Power Generation warrants to the 
ultimate purchaser and each subsequent 
purchaser that the new equipment is: 
 
Designed, built, and equipped so as to 
conform with all applicable regulations; and 
free from defects in materials and 
workmanship that cause the failure of a 
warranted part to be identical in all material 
respects to that part as described in 
Cummins Power Generation application for 
certification. 
 
The warranty period begins on the date the 
new equipment is delivered to an ultimate 
purchaser or first placed into service.  The 
warranty period is two years. 
 
Subject to certain conditions and exclusions 
as stated below, the warranty on emission-
related parts is as follows: 
 
(1)  Any warranted part that is not 

scheduled for replacement as required 
maintenance in the written instructions 
supplied, is warranted for the warranty 
period stated above.  If the part fails 
during the period of warranty coverage, 
the part will be repaired or replaced by 
Cummins Power Generation according 
to subsection (4) below.  Any such part 
repaired or replaced under warranty will 
be warranted for the remaining warranty 
period. 
 

(2) Any warranted part that is scheduled 
only for regular inspection in the written 
instructions supplied is warranted for the 
warranty period stated above.  Any such 
part repaired or replaced under warranty 
will be warranted for the remaining 
warranty period. 

 
(3) Any warranted part that is scheduled for 

replacement as required maintenance in 
the written instructions supplied is 
warranted for the period of time before 
the first scheduled replacement date for 
that part.  If the part fails before the first 
scheduled replacement, the part will be 
repaired or replaced by Cummins Power 
Generation according to subsection (4) 
below.  Any such part repaired or 
replaced under warranty will be 
warranted for the remainder of the 
period prior to the first scheduled 
replacement point for the part. 

 
(4) Repair or replacement of any warranted 

part under the warranty provisions 
herein must be performed at a warranty 
station at no charge to the owner. 

 
(5) Notwithstanding the provision herein, 

warranty services or repairs will be 
provided at all of our distribution centers 
that are authorized to service the 
subject engines or equipment. 

 
(6) The new equipment owner will not be 

charged for diagnostic labor that is 
directly associated with diagnosis of a 
defective, emission-related warranted 
part, provided that such diagnostic work 
is performed at a warranty station. 

 
(7) Cummins Power Generation is liable for 

damages to other engine or equipment 
components proximately caused by a 
failure under warranty of any warranted 
part.   

 
(8)  Throughout the new equipment 

warranty period stated above, Cummins 
Power Generation will maintain a supply 
of warranted parts sufficient to meet the 
expected demand for such parts. 
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(9) Any replacement part may be used in 

the performance of any warranty 
maintenance or repairs and must be 
provided without charge to the owner.  
Such use will not reduce the warranty 
obligations of Cummins Power 
Generation. 

 
(10) Add-on or modified parts that are not  

exempted by the Air Resources   Board 
may not be used.  The use of any non-
exempted add-on or modified parts by 
the ultimate purchaser will be grounds 
for disallowing a warranty claims.  
Cummins Power Generation will not be 
liable to warrant failures of warranted 
parts caused by the use of a non-
exempted add-on or modified parts. 

 
 
WARRANTED PARTS: 
 
The repair or replacement of any warranted 
part otherwise eligible for warranty coverage 
may be excluded from such warranty 
coverage if Cummins Power Generation 
demonstrates that the (new equipment) has 
been abused, neglected, or improperly 
maintained, and that such abuse, neglect, or 
improper maintenance was the direct cause 
of the need for repair or replacement of the 
part.  That notwithstanding, any adjustment 
of a component that has a factory installed, 
and properly operating, adjustment limiting 
device is still eligible for warranty coverage.  
The following emission warranty parts list is 
included new equipment:  
 
 

(1) Fuel Line 
(2) Fuel Line Fittings 
(3) Clamps 
(4) Control Valves 
(5) Purge Valves 
(6) Vapor Hoses 
(7) Carbon Canister 
(8) Canister Mounting Brackets 
(9) Carburetor Purge Port Tube 

     (10)  Metal Fuel Tank 
     (11)  Fuel Tank Cap 
     (12)  Carburetor or Fuel Injection System      
              and Pressure Regulator 
     (13)  Mixer and Regulator System 
     (14)  Electronic Ignition System 
     (15)  Air Filter 

    
Warranted Parts Continued…   
 
     (16)  Spark Plugs 
     (17)  Air Injection System 
     (18)  Catalyst Muffler 
     (19)  Miscellaneous Belts, Hoses and  
             Connectors used in the above   
             assemblies. 
 
This is the exclusive warranty on covered 
parts.  There are no other warranties, 
express or implied, including no warranties 
of merchantability and fitness for a particular 
purpose. 
 
If you have any questions regarding your 
warranty rights and responsibilities, you 
should contact your Cummins Onan 
distributor by calling 1-800-888-6626. 
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CALIFORNIA EMISSION CONTROL WARRANTY STATEMENT 
YOUR WARRANTY RIGHTS AND OBLIGATIONS 

 
 
 
The California Air Resources Board and 
Cummins Power Generation are pleased to 
explain the emissions control system 
warranty on your 2008 and later small off-
road engine (SORE) installed in your 
generator set.  In California, new SORE 
must be designed, built and equipped to 
meet the State’s stringent anti-smog 
standards.  Cummins Power Generation 
must warrant the ECS on your SORE for the 
period of time listed below provided there 
has been no abuse, neglect or improper 
maintenance of your SORE. 
 
Your Emissions Control System may include 
parts such as the carburetor, fuel-injection 
system, the ignition system, catalytic 
converter, fuel tanks, fuel lines, fuel caps, 
valves, canisters, filters, vapor hoses, 
clamps, connectors, and other associated 
emission-related components. 
 
Where a warrantable condition exists, 
Cummins Power Generation will repair your 
SORE at no cost to you including diagnosis, 
parts and labor. 
 
MANUFACTURER’S WARRANTY 
COVERAGE: 
 
This emissions control system is warranted 
for two years.  If any emission-related part 
on your equipment is defective, the part will 
be repaired or replaced by Cummins Power 
Generation. 
 
OWNER’S WARRANTY 
RESPONSIBILITIES: 
 
As the SORE owner, you are responsible for 
performance of the required maintenance 
listed in your owner’s manual.  Cummins 
Power Generation recommends that you 

retain all receipts covering maintenance on 
your SORE, but Cummins Power 
Generation cannot deny warranty solely for 
the lack of receipts. 
 
As the SORE owner, you should however be 
aware that Cummins Power Generation may 
deny you warranty coverage if your SORE 
or a part has failed due to abuse, neglect, or 
improper maintenance or unapproved 
modifications. 
 
You are responsible for presenting your 
SORE to Cummins Power Generation’s 
distribution center or service center as soon 
as the problem exists.  The warranty repairs 
should be completed in a reasonable 
amount of time, not to exceed 30 days.  If 
you have a question regarding your warranty 
coverage, you should contact Cummins 
Onan distributor by calling  
1-800-888-6626 
 
 

 
DEFECTS WARRANTY REQUIREMENTS: 
 
The warranty period begins on the date the 
engine or equipment is delivered to an 
ultimate purchaser. 
 
GENERAL EMISSIONS WARRANTY 
COVERAGE: 
 
Cummins Power Generation warrants to the 
ultimate purchaser and each subsequent 
purchaser that the new equipment is: 
 
Designed, built, and equipped so as to 
conform with all applicable regulations; and 
free from defects in materials and 
workmanship that cause the failure of a 
warranted part to be identical in all material 
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respects to that part as described in 
Cummins Power Generation application for 
certification. 
 
The warranty period begins on the date the 
new equipment is delivered to an ultimate 
purchaser or first placed into service.  The 
warranty period is two years. 
 
The warranty on emission related parts will 
be interpreted as follows: 
 

(1)  Any warranted part that is not 
scheduled for replacement as 
required maintenance in the written 
instructions supplied, is warranted 
for the warranty period stated 
above.  If the part fails during the 
period of warranty coverage, the 
part will be repaired or replaced by 
Cummins Power Generation 
according to subsection (4) below.  
Any such part repaired or replaced 
under warranty will be warranted for 
the remaining warranty period. 

 
(2) Any warranted part that is 

scheduled only for regular 
inspection in the written instructions 
supplied is warranted for the 
warranty period stated above.  Any 
such part repaired or replaced under 
warranty will be warranted for the 
remaining warranty period. 

 
(3)   Any warranted part that is 

scheduled for replacement as 
required maintenance in the written 
instructions supplied is warranted 
for the period of time before the first 
scheduled replacement date for that 
part.  If the part fails before the first 
scheduled replacement, the part will 
be repaired or replaced by Cummins 
Power Generation according to 
subsection (4) below.  Any such part 
repaired or replaced under warranty 
will be warranted for the remainder 
of the period prior to the first 
scheduled replacement point for the 
part. 

(4) Repair or replacement of any 
warranted part under the warranty 
provisions herein must be 
performed at a warranty station at 
no charge to the owner. 

 
(5) Notwithstanding the provision 

herein, warranty services or repairs 
will be provided at all of our 
distribution centers that are 
authorized to service the subject 
engines or equipment. 

 
(6) The new equipment owner will not 

be charged for diagnostic labor that 
is directly associated with diagnosis 
of a defective, emission-related 
warranted part, provided that such 
diagnostic work is performed at a 
warranty station. 

 
(7) Cummins Power Generation is liable 

for damages to other engine or 
equipment components proximately 
caused by a failure under warranty 
of any warranted part.   
 

(8)  Throughout the new equipment 
warranty period stated above, 
Cummins Power Generation will 
maintain a supply of warranted parts 
sufficient to meet the expected 
demand for such parts. 

 
(8) Any replacement part may be used 

in the performance of any warranty 
maintenance or repairs and must be 
provided without charge to the 
owner.  Such use will not reduce the 
warranty obligations of Cummins 
Power Generation. 

 
           (10)  Add-on or modified parts that are        
                  not   exempted by the Air Resources    

             Board may not be used.  The use of  
            any non-exempted add-on or                    
             modified parts by the ultimate      
            purchaser will be grounds for 
 disallowing a warranty claims.  
 Cummins Power  Generation will not   
 be liable to warrant failures of 
 warranted parts caused b the use of   
 a non-exempted  add-on or modified 
 parts. 
    
     
    (11)  The   manufacturer      issuing    the    
             warranty    shall          provide     any 
       documents        that      describe that  
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             manufacturer’s warranty procedures 
  or  policies  within  five working days 
  of request by the Air Resources         
            Board.  

          
 

WARRANTED PARTS: 
 
The repair or replacement of any warranted 
part otherwise eligible for warranty coverage 
may be excluded from such warranty 
coverage if Cummins Power Generation 
demonstrates that the (new equipment) has 
been abused, neglected, or improperly 
maintained, and that such abuse, neglect, or 
improper maintenance was the direct cause 
of the need for repair or replacement of the 
part.  That notwithstanding, any adjustment 
of a component that has a factory installed, 
and properly operating, adjustment limiting 
device is still eligible for warranty coverage.  
The following emission warranty parts list is 
included new equipment:  
 

(1) Fuel Line 
(2) Fuel Line Fittings 
(3) Clamps 
(4) Control Valves 
(5) Purge Valves 
(6) Vapor Hoses 
(7) Carbon Canister 
(8) Canister Mounting Brackets 
(9) Carburetor Purge Port Tube 

     (10)  Metal Fuel Tank 
     (11)  Fuel Tank Cap 
     (12)  Carburetor or fuel injection system 
 and fuel pressure regulator 
     (13)  Mixer and regulator system 
     (14)  Electronic Ignition System 
     (15)  Air Filter 
     (16)  Spark Plugs 
     (17)  Air Injection System 
     (18)  Catalyst Muffler 
     (19)  Miscellaneous Belts, Hoses and      
             Connectors used in the above         
             assemblies. 
 
 
 
This is the exclusive warranty on covered 
parts.  There are no other warranties, 
express or implied, including no warranties 
of merchantability and fitness for a particular 
purpose. 
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CALIFORNIA EMISSION CONTROL WARRANTY STATEMENT 
YOUR WARRANTY RIGHTS AND OBLIGATIONS 

 
 
 
The California Air Resources Board and Cummins Power Generation are pleased to explain the 
emissions control system warranty on your 2008 and later small off-road engine (SORE) installed 
in your generator set.  In California, new SORE must be designed, built and equipped to meet the 
State’s stringent anti-smog standards.  Cummins Power Generation must warrant the ECS on 
your SORE for the period of time listed below provided there has been no abuse, neglect or 
improper maintenance of your SORE. 
 
Your Emissions Control System may include parts such as the carburetor, fuel-injection system, 
the ignition system, catalytic converter, fuel tanks, fuel lines, fuel caps, valves, canisters, filters, 
vapor hoses, clamps, connectors, and other associated emission-related components. 
 
Where a warrantable condition exists, Cummins Power Generation will repair your SORE at no 
cost to you including diagnosis, parts and labor. 
 
MANUFACTURER’S WARRANTY COVERAGE: 
 
This emissions control system is warranted for two years.  If any emission-related part on your 
equipment is defective, the part will be repaired or replaced by Cummins Power Generation. 
 
OWNER’S WARRANTY RESPONSIBILITIES: 
 
As the SORE owner, you are responsible for performance of the required maintenance listed in 
your owner’s manual.  Cummins Power Generation recommends that you retain all receipts 
covering maintenance on your SORE, but Cummins Power Generation cannot deny warranty 
solely for the lack of receipts. 
 
As the SORE owner, you should however be aware that Cummins Power Generation may deny 
you warranty coverage if your SORE or a part has failed due to abuse, neglect, or improper 
maintenance or unapproved modifications. 
 
You are responsible for presenting your SORE to Cummins Power Generation’s distribution 
center or service center as soon as the problem exists.  The warranty repairs should be 
completed in a reasonable amount of time, not to exceed 30 days.  If you have a question 
regarding your warranty coverage, you should contact Cummins Onan distributor by calling  
1-800-888-6626 
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DEFECTS WARRANTY REQUIREMENTS: 
 
The warranty period begins on the date the engine or equipment is delivered to an ultimate 
purchaser. 
 
GENERAL EMISSIONS WARRANTY COVERAGE: 
 
Cummins Power Generation warrants to the ultimate purchaser and each subsequent purchaser 
that the new equipment is: 
 
Designed, built, and equipped so as to conform with all applicable regulations; and free from 
defects in materials and workmanship that cause the failure of a warranted part to be identical in 
all material respects to that part as described in Cummins Power Generation application for 
certification. 
 
The warranty period begins on the date the new equipment is delivered to an ultimate purchaser 
or first placed into service.  The warranty period is two years. 
 
The warranty on emission related parts will be interpreted as follows: 
 

(1)  Any warranted part that is not scheduled for replacement as required maintenance in the 
written instructions supplied, is warranted for the warranty period stated above.  If the 
part fails during the period of warranty coverage, the part will be repaired or replaced by 
Cummins Power Generation according to subsection (4) below.  Any such part repaired 
or replaced under warranty will be warranted for the remaining warranty period. 

 
(2) Any warranted part that is scheduled only for regular inspection in the written instructions 

supplied is warranted for the warranty period stated above.  Any such part repaired or 
replaced under warranty will be warranted for the remaining warranty period. 

 
(3) Any warranted part that is scheduled for replacement as required maintenance in the 

written instructions supplied is warranted for the period of time before the first scheduled 
replacement date for that part.  If the part fails before the first scheduled replacement, the 
part will be repaired or replaced by Cummins Power Generation according to subsection 
(4) below.  Any such part repaired or replaced under warranty will be warranted for the 
remainder of the period prior to the first scheduled replacement point for the part. 

 
(4) Repair or replacement of any warranted part under the warranty provisions herein must 

be performed at a warranty station at no charge to the owner. 
 

(5) Notwithstanding the provision herein, warranty services or repairs will be provided at all 
of our distribution centers that are authorized to service the subject engines or 
equipment. 

 
(6) The new equipment owner will not be charged for diagnostic labor that is directly 

associated with diagnosis of a defective, emission-related warranted part, provided that 
such diagnostic work is performed at a warranty station. 

 
(7) Cummins Power Generation is liable for damages to other engine or equipment 

components proximately caused by a failure under warranty of any warranted part.   
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(8) Throughout the new equipment warranty period stated above, Cummins Power 
Generation will maintain a supply of warranted parts sufficient to meet the expected 
demand for such parts. 

 
(9) Any replacement part may be used in the performance of any warranty maintenance or 

repairs and must be provided without charge to the owner.  Such use will not reduce the 
warranty obligations of Cummins Power Generation. 

 
   (10)  Add-on or modified parts that are not exempted by the Air Resources    
            Board may not be used.  The use of any non-exempted add-on or              
            modified parts by the ultimate purchaser will be grounds for disallowing a  
            warranty claims.  Cummins Power Generation will not be liable to warrant 
            failures of warranted parts caused by the use of a non-exempted add-on 
            or modified parts. 

 
(11)  The manufacturer issuing the warranty shall provide any documents that describe that 

manufacturer’s warranty procedures or policies within five working days of request by the 
Air Resources Board.  
          
 

WARRANTED PARTS: 
 
The repair or replacement of any warranted part otherwise eligible for warranty coverage may be 
excluded from such warranty coverage if Cummins Power Generation demonstrates that the (new 
equipment) has been abused, neglected, or improperly maintained, and that such abuse, neglect, 
or improper maintenance was the direct cause of the need for repair or replacement of the part.  
That notwithstanding, any adjustment of a component that has a factory installed, and properly 
operating, adjustment limiting device is still eligible for warranty coverage.  The following emission 
warranty parts list is included new equipment:  
 

(1) Fuel Line 
(2) Fuel Line Fittings 
(3) Clamps 
(4) Control Valves 
(5) Purge Valves 
(6) Vapor Hoses 
(7) Carbon Canister 
(8) Canister Mounting Brackets 
(9) Carburetor Purge Port Tube 

     (10)  Metal Fuel Tank 
     (11)  Fuel Tank Cap 
     (12)  Carburetor or fuel injection system and fuel pressure regulator 
     (13)  Mixer and regulator system 
     (14)  Electronic Ignition System 
     (15)  Air Filter 
     (16)  Spark Plugs 
     (17)  Miscellaneous belts and connectors used in above assemblies 

 
This is the exclusive warranty on covered parts.  There are no other warranties, express or 
implied, including no warranties of merchantability and fitness for a particular purpose. 
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Limited Warranty  
 
Commercial Generating Set 
This limited Increased Base warranty applies to all 

Cummins Power Generation branded commercial 
Low Range generating sets C8 to C38D5 plus C12 to 
C35D6 and associated accessories on or after 25

th
 

August 2012  (hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship.   
 

Warranty Period: 
The warranty start date is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. See table for details.   
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which a generating set is capable of 
delivering in the event of a utility power outage or 
under test conditions for up to 200 hours of operation 
per year. The permissible average power output over 
24 hours of operation shall not exceed 70% of the 
ESP. 
 

 
X Series Powered Base Warranty Coverage 

Duration 
(Whichever occurs first) 

Rating Months Max. Hours 

PRP 20 4,000 

PRP 12 Unlimited 

ESP 40 800 
 

 
 

 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure.  
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Limitations: 
This limited warranty does not cover Product failures 
resulting from: 
 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Failures due to normal wear, corrosion, 
varnished fuel system parts, lack of 
reasonable and necessary maintenance, 
unauthorized modifications and/or repair, and 
use of add-on or modified parts. 

 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode 
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited warranty is not valid for USA, Canada 
and India territories 
 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 
 Repair of cosmetic damage to enclosures. 

 
 

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminspower.com/
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Limited Warranty  
 
Global G Drive CoolPac 
This limited warranty applies to all Cummins Power 
Generation branded G Drive CoolPac and 
associated accessories (hereinafter referred to as 
"Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 
Warranty Period: 
The warranty start date† is the date of initial start up, 
first rental, demonstration or 15 months after factory 
ship date, whichever is sooner. See table for details.   
 
Continuous Power (COP) is defined as being the 
maximum power which the Product is capable of 
delivering continuously whilst supplying a constant 
electrical load when operated for an unlimited 
number of hours per year. No overload capability is 
available for this rating. 
 
Prime Power (PRP) is defined as being the 
maximum power which the Product is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
Limited-Time Running Power (LTP) is defined as 
the maximum power available, under the agreed 
operating conditions, for which the Product is capable 
of delivering for up to 500 hours of operation per 
year. 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which the Product is capable of 
delivering in the event of a utility power outage or 
under test conditions for up to 200 hours of operation 
per year. The permissible average power output over 
24 hours of operation shall not exceed 70% of the 
ESP. 

 

 
Base Warranty Coverage Duration 

(Whichever occurs first) 
Rating Months Max. Hours 
COP 12 Unlimited 
PRP 12 Unlimited 
LTP 12 500 hrs 
ESP 24 400 hrs 

 
† Warranty start date for designated rental and oil and gas model 
Products is determined to be date of receipt of Product by the end 
customer.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 
Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 
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 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 
Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of contaminated fuels, coolants or 

lubricants. 
 Use of unapproved fuel, coolant, lubricants or 

additives 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the Cummins supplied product. 

 This warranty does not apply to accessories 
not supplied by CPG which bear the name of 
another company 

 
 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 

 
Please contact your local Cummins Power 
Generation Distributor for clarification concerning 
these limitations.  
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION  IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 
Date Purchased _____________________ 
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Limited Warranty  
Global G Drive CoolPac and CoolKit 
This limited warranty applies to all Cummins Power 
Generation branded G Drive CoolPac, CoolKit and 
associated accessories (hereinafter referred to as 
"Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 
Warranty Period: 
The Product warranty start date† is the date of initial 
start up, first rental, demonstration or 15 months after 
factory ship date, whichever is sooner. See table for 
details.  
 
Continuous Power (COP) is defined as being the 
maximum power which the Product is capable of 
delivering continuously whilst supplying a constant 
electrical load when operated for an unlimited 
number of hours per year. No overload capability is 
available for this rating. 
 
Prime Power (PRP) is defined as being the 
maximum power which the Product is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
Limited-Time Running Power (LTP) is defined as 
the maximum power available, under the agreed 
operating conditions, for which the Product is capable 
of delivering for up to 500 hours of operation per 
year. 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which the Product is capable of 
delivering in the event of a utility power outage or 
under test conditions for up to 200 hours of operation  
per year. The permissible average power output over 
24 hours of operation shall not exceed 70% of the 
ESP. 

 

 
Base Warranty Coverage Duration 

(Whichever occurs first) 
Rating Months Max. Hours 
COP 12 Unlimited 
PRP 12 Unlimited 
LTP 12 500 hrs 
ESP 24 400 hrs 

 
† Warranty start date for designated rental and oil and gas model 
Products is determined to be date of receipt of Product by the end 
customer.  
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 
Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 



Effective Date: 11-Nov-2011                                                                                                      A035J817 Issue B 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 
 
Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of contaminated fuels, coolants or 

lubricants. 
 Use of unapproved fuel, coolant, lubricants or 

additives 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the Cummins supplied product. 

 This warranty does not apply to accessories 
not supplied by CPG which bear the name of 
another company 

 
 
 
 
 
 
 
 
 
 
 
 

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 

 
Please contact your local Cummins Power 
Generation Distributor for clarification concerning 
these limitations.  
 
CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION  IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 
Date Purchased/Delivered_____________________ 

http://www.cumminspower.com/�
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Limited Warranty  
 
Industrial Mobile Generating Set  
This limited warranty applies to all Cummins Power 

Generation branded industrial mobile generating 
sets and associated accessories (hereinafter referred 
to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of delivery to first 
retail purchaser, after 50 hours of demonstration or 
18 months after factory ship date, whichever is 
sooner.  
 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 
 
 
Emergency Standby Power (ESP) is defined as the 
maximum power available during a variable electrical 
power sequence, under the stated operating 
conditions, for which a generating set is capable of 
delivering in the event of a utility power outage or 
under test conditions. The permissible average power 
output over 24 hours of operation shall not exceed 
70% of the ESP. 
 

 

Base Warranty Coverage Duration 
(whichever comes first) 
 

Rating Months Max. Hours 
PRP 36 3000 hrs 
ESP 36 400 hrs 

 
 

 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

� All parts and labor required to repair the 
Product. 

� Reasonable travel expenses to and from the 
Product site location or Product 
transportation if required by Cummins 

� Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

� Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

� Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

� Providing evidence of delivery date for 
establishing start of coverage.  

� Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 
 

 
In addition, the owner will be responsible for: 
 

� Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

� Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

� Costs associated with labor overtime and 
premium shipping requested by the owner. 

� All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure.  
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Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

� Inappropriate use relative to designated 
power rating. 

� Inappropriate use relative to application 
guidelines. 

� Normal wear and tear. 
� Improper and/or unauthorized installation. 
� Negligence, accidents or misuse. 
� Lack of maintenance or unauthorized repair. 
� Noncompliance with any Cummins Power 

Generation published guideline or policy. 
� Use of improper or contaminated fuels, 

coolants or lubricants. 
� Improper storage before and after 

commissioning. 
� Owner’s delay in making Product available 

after notification of potential Product problem. 
� Replacement parts and accessories not 

authorized by Cummins Power Generation. 
� Use of Battle Short Mode.  
� Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

� Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited warranty does not cover costs resulting 
from: 

� Difficulty in gaining access to the Product. 
� Damage to customer property. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  
 
www.cumminspower.com   
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Delivery Date:___________________ 
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Limited Warranty 

Industrial Mobile Generating Set  
This limited warranty applies to all Cummins Power 

Generation branded Industrial Mobile generating 
sets and associated accessories (hereinafter referred 
to as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of delivery to first 
retail purchaser, after 50 hours of demonstration or 
18 months after factory ship date, whichever is 
sooner.  

Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 

Base Warranty Coverage Duration 

The base warranty duration and hours for Cummins 
Power Generation is three (3) years and three 
thousand (3000) hrs, whichever occurs first or one (1) 
year unlimited hours.  

Rating Months Max. Hours 

PRP 36 3000 hrs 

PRP 12 Unlimited hrs 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts and labor required to repair the
Product.

 Reasonable travel expenses to and from the
Product site location or Product
transportation if required by Cummins

 Maintenance items that are contaminated or
damaged by a warrantable failure.

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, commissioning and
maintaining the Product in accordance with

Cummins Power Generation’s published
policies and guidelines.

 Providing evidence of delivery date for
establishing start of coverage.

 Providing sufficient access to and reasonable
ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner will be responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generating
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated
power rating.

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels,

coolants or lubricants.
 Improper storage before and after 

commissioning.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Replacement parts and accessories not

authorized by Cummins Power Generation.
 Use of Battle Short Mode.
 Owner or operator abuse or neglect such as:

operation without adequate coolant or
lubricants; overfueling; overspeeding; lack of
maintenance to lubricating, cooling or air
intake systems; late servicing and
maintenance; improper storage, starting,
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warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings,
attachments and accessory items that are
not part of the generating set.

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Damage to customer property.

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  

www.cumminspower.com  

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Delivery Date:___________________ 

Legend 

http://www.cumminspower.com/
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Manufacturer’s Limited Warranty  

 

 
Onan extends to the owner the following worldwide warranty covering goods manufactured or supplied by Onan, subject to 
the qualifications indicated. 

 
THERE IS NO OTHER EXPRESS WARRANTY. 
 
IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
 
IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO PERIODS OF WARRANTY SET FORTH BELOW.  TO THE EXTENT PERMITTED BY LAW, ANY AND 
ALL IMPLIED WARRANTIES ARE EXCLUDED. 
 
NOTE:  Some states/provinces/countries do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply in every instance, and the user may also have other rights which vary from state to state or 
province. 
 
No person is authorized to give any other warranties or to assume any other liabilities on Onan's behalf, unless made or 
assumed in writing by an officer of Onan, and no person is authorized to give any warranties or assume any other 
liability on behalf of Seller unless made or assumed in writing by Seller. 

 
1. Onan warrants for the periods set forth below that goods manufactured or supplied by Onan will be free from defects in 

material and workmanship provided such goods are installed, operated, and maintained in accordance with Onan's 
written instructions.  

  
A. Onan's sole liability and Purchaser's sole remedy for the repair of goods under this warranty and for any and all 

other claims arising out of the purchase or use of the goods, including negligence on the part of the manufacturer, 
and damages to other generator set components caused by the failure of a warranted part still under warranty, 
shall be limited repair or replacement, at Onan's option, of parts that present a defect in material or workmanship, 
provided that the product or parts are returned to Onan's factory at 1400 73rd Avenue NE, Minneapolis, Minnesota 
55432, or to an Onan authorized Distributor or its designated service representative, transportation prepaid. 

 
B. Non-genuine Onan parts used in maintenance or repair that cause or substantially contribute to a failure, that 

failure, may not be covered by this warranty.  An Onan authorized Distributor or its designated service 
representative authorized to perform warranty repairs will use only genuine Onan parts, unless Onan gives 
express written authorization.  Such parts will be provided at no charge to the owner.  

 
2. Goods designed for and used in below deck marine applications are warranted for a period of five (5) years or two 

thousand (2,000) hours, whichever occurs first, from date of delivery to the first retail purchaser. For demonstration 
boats, coverage commences at fifty (50) hours or date of delivery to the first retail purchaser, whichever occurs first. 
Parts, labor, including diagnostic labor, limited travel, and removal and reinstallation are covered for the first and 
second years or two thousand (2,000) hours whichever occurs first, on warrantable repairs.  Parts, labor, including 
diagnostic labor, limited travel, and removal and reinstallation are covered on selected power train and generator parts 
for the remaining years or two thousand (2,000) hours, whichever occurs first, on warrantable repairs.  Selected power 
train and generator parts covered after two (2) years and up to five (5) years or two thousand (2,000) hours whichever 
occurs first are: 

 
A. Selected power train parts: cylinder block, cylinder heads, crankshaft, camshaft, balance shafts, pistons, 

rings, valves, valve lifters, manifolds and major castings. 
B. Selected generator parts: main stator, main rotor, excitation stator, and excitation rotor. 
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Goods designed for use in above deck installations on pontoon houseboats are warranted for a period of two (2) years 
or two thousand (2,000) hours, whichever occurs first, from date of delivery to the first retail purchaser.  For 
demonstration boats, coverage commences at fifty (50) hours or date of delivery to the first retail purchaser, whichever 
occurs first.  Parts, labor, including diagnostic labor, limited travel and removal and reinstallation are covered for two (2) 
years or two thousand (2,000) hours, whichever occurs first, on warrantable repairs.  
 
Goods designed thirty (30) kilowatts and above used in commercial applications, defined as revenue producing, are 
warranted for a period of one (1) year or unlimited hours, whichever occurs first, from date of delivery to the first retail 
purchaser.  Parts, labor, including diagnostic labor, limited travel, and removal and reinstallation are covered for the one 
(1) year or unlimited hours whichever occurs first, on warrantable failures. 
 

 Maintenance items such as spark plugs, glow plugs, oil filter, fuel filter, air filter, belts and hoses will be covered for the 
period of time up to the first scheduled replacement or service interval for each item.  Raw water pump impellers may 
be covered, at Onan’s option, if due to an identified cause from a defect in materials or workmanship.  

  
 Any part repaired or replaced under said warranty assumes the remainder of that replaced parts warranty coverage 

period. 
  
 After warranty coverage begins with the first retail purchaser or fifty (50) hour demonstration, the coverage is 

completely transferable to subsequent owners at no charge and no requirement to reregister.   
 

3. Purchased, spare, repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding 
labor and travel expenses.  

 
4. Onan will pay the following stated labor, at straight time only, for repairs of warrantable failures requiring removal and  

reinstallation of an Onan generator set. 
 

 Up to a maximum of four (4) hours for all single and two cylinder engine powered marine generator sets 
installed below-deck. 

 Up to eight (8) hours for all three, four, five and six cylinder engine powered marine generator sets installed 
below-deck. 

 Up to one (1) hour for generator sets installed above deck. 
 

5. Onan will pay the following stated travel and mileage for repairs of warrantable failures on an Onan generator set. 
 

 Travel time up to six and one-half (6.5) hours and mileage cost up to two hundred fifty (250) miles for related 
warranty repairs.  

 
6. All claims must be brought to the attention of Onan or an Onan authorized Distributor or its designated service 

representative within thirty (30) days after a discovery of defect in materials or workmanship of goods covered under 
this warranty 

 
7. THIS WARRANTY SHALL NOT APPLY TO: 
 

A. Cost of maintenance, adjustments, installation and start-up. 
B. Failures due to water intrusion, improper installation, normal wear, lack of reasonable and necessary maintenance, 

accident, misuse, abuse, negligence, unauthorized modifications, the use of add-on or modified parts, improper 
storage, and improper or contaminated fuel. 

C. Products which are altered or modified in a manner not authorized by manufacturer in writing. 
D. Failure of goods caused by defects in the system or application in which the goods are installed. 
E. Living, travel, or communication expenses. 
F. Rental equipment used while warranty repairs are being performed. 
G. Overtime labor  
H. Starting batteries 
I. The cost of airfreight or other extraordinary expenses for shipment of parts over and above premium surface 

transportation. 
J. Cost of repairs performed by a non-authorized Onan service representative, unless express written pre-

authorization is given by Onan or an Onan authorized Distributor. 
 
8. Optional extended warranty coverage may be available. Coverage must be purchased within the first year after the date 

of delivery to the first retail purchaser.  Contact your Onan Distributor for details. 
 
9. If you have any questions regarding your warranty rights and responsibilities, contact your Onan 

Distributor by calling 1-800-888-ONAN (6626) and select OPTION #1 in the U.S. or Canada or refer to the F-118 
Worldwide Distributor Sales and Service Directory; or visit our Website at www.onan.com. 



                                                                                                                                               

 
 

AB-2019-02 Cummins® Onan® Marine Generators 
Manufacturer’s Limited Warranty 

 
BASIC COVERAGE 
Cummins Power Generation (CPG), manufacturer or Cummins Onan Marine Generators, extends to the owner the following 
worldwide warranty covering goods manufactured or supplied by Cummins Power Generation, subject to the qualifications 
indicated. 

Cummins Power Generation's sole liability and Purchaser's sole remedy for the repair of goods under this warranty 
and for any and all other claims arising out of the purchase or use of the goods, including negligence on the part of the 
manufacturer, and damages to other generator set components caused by the failure of a warranted part still under 
warranty, shall be limited repair or replacement, at Cummins Power Generation's option, of parts that present a defect 
in material or workmanship, provided that the product or parts are returned to Cummins Power Generation's factory at 
1400 73rd Avenue NE, Minneapolis, Minnesota 55432, or to a Cummins Onan authorized Distributor or its designated 
service representative, transportation prepaid. 

Non-genuine CPG parts used in maintenance or repair that cause or substantially contribute to a failure, that failure, 
may not be covered by this warranty. A Cummins Onan authorized Distributor or its designated service representative 
authorized to perform warranty repairs will use only genuine CPG parts, unless Cummins Power Generation gives 
express written authorization. Such parts will be provided at no charge to the owner  

              Coverage Period 
Cummins Power Generation warrants for the periods set forth below that goods manufactured or supplied by Cummins 
Power Generation will be free from defects in material and workmanship provided such goods are installed, operated, 
and maintained in accordance with Cummins Power Generation's written instructions.  

1.  Goods designed for and used in below deck marine applications are warranted for a period of five (5) years or two 
thousand (2,000) hours, whichever occurs first, from date of delivery to the first retail purchaser. For demonstration 
boats, coverage commences at fifty (50) hours or date of delivery to the first retail purchaser, whichever occurs 
first.  Parts, labor, including diagnostic labor, limited travel, and removal and reinstallation are covered for the first 
and second years or two thousand (2,000) hours whichever occurs first, on warrantable repairs.  After two (2) years 
and up to five (5) years or two thousand (2,000) hours whichever occurs first, parts, labor, including diagnostic 
labor, limited travel, and removal and reinstallation are covered only on selected power train and generator parts 
on warrantable repairs.  Selected power train and generator parts are: 

i. Selected power train parts: cylinder block, cylinder heads, crankshaft, camshaft, balance shafts, pistons, 
rings, valves, valve lifters, manifolds and major castings. 

ii. Selected generator parts: main stator, main rotor, excitation stator, and excitation rotor. 

2.  Goods designed for use in above deck installations on pontoon houseboats are warranted for a period of two (2) 
years or two thousand (2,000) hours, whichever occurs first, from date of delivery to the first retail purchaser. For 
demonstration boats, coverage commences at fifty (50) hours or date of delivery to the first retail purchaser, 
whichever occurs first. Parts, labor, including diagnostic labor, limited travel and removal and reinstallation are 
covered for two (2) years or two thousand (2,000) hours, whichever occurs first, on warrantable repairs.  

3.   After warranty coverage begins with the first retail purchaser or fifty (50) hour demonstration, the coverage is      
completely transferable to subsequent owners at no charge and no requirement to reregister.  

4.  Maintenance items such as spark plugs, glow plugs, oil filter, fuel filter, air filter, belts and hoses will be covered for 
the period of time up to the first scheduled replacement or service interval for each item. Raw water pump impellers 
may be covered, at Cummins Power Generation’s option, if due to an identified cause from a defect in materials or 
workmanship. 

5.   Any part repaired or replaced under said warranty assumes the remainder of that replaced parts warranty                     
coverage period.  

6.  Purchased, spare, repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding 
labor and travel expenses.  

Coverage Description 

1. Cummins Power Generation will pay the following stated labor, at straight time only, for repairs of warrantable 
failures requiring removal and reinstallation of a CPG generator set.  

                                                                                                                                                                                         Continued 



 

Cummins®, Onan® the "C" logo, and Performance you rely on™ are trademarks or registered trademarks of Cummins Inc.  
©2007 Cummins Power Generation. All Rights Reserved.                                                                                                                                                                                    

                                                                                                                                                             AB-2019-02 3.07                    

                 
                 
                    A. Cummins Power Generation will pay published Standard Repair Time (SRT) for removal and reinstallation for                       

repairs of warrantable failures requiring removal and reinstallation of a CPG generator set.  The SRT is based 
on the generator set model.  

 

2.  Cummins Power Generation will pay travel and mileage for repairs of warrantable failures on a CPG generator set: 
travel time up to six and one-half (6.5) hours and mileage cost up to two hundred fifty (250) miles for related 
warranty repairs. 

 

3.  All claims must be brought to the attention of Cummins Power Generation or a CPG Authorized Distributor or its 
designated service representative within thirty (30) days after a discovery of defect in materials or workmanship of 
goods covered under this warranty 

4.  This warranty does not apply to the following:  

A. Cost of maintenance, adjustments, installation and start-up.  

B. Failures due to water intrusion, improper installation, normal wear, lack of reasonable and necessary 
maintenance, accident, misuse, abuse, negligence, unauthorized modifications, the use of add-on or 
modified parts, improper storage, and improper or contaminated fuel.  

C. Products which are altered or modified in a manner not authorized by manufacturer in writing.  

D. Failure of goods caused by defects in the system or application in which the goods are installed.  

E. Living, travel, or communication expenses.  

F. Rental equipment used while warranty repairs are being performed.  

G. Overtime labor  

H. Starting batteries 

I. The cost of airfreight or other extraordinary expenses for shipment of parts over and above premium surface 
transportation.  

J. Cost of repairs performed by a non-authorized CPG service representative, unless express written pre-
authorization is given by Cummins Power Generation or a CPG authorized Distributor. 

Other Warranties 

There is no other express warranty. Implied warranties, including merchantability and fitness for a particular purpose, 
are limited to periods of warranty set forth below. To the extent permitted by law, any and all implied warranties are 
excluded. Note, some states, provinces, or countries do not allow limitations on how long an implied warranty lasts, so 
the above limitations may not apply in every instance, and the user may also have other rights which vary from state to 
state or province. 

No person is authorized to give any other warranties or to assume any other liabilities on Cummins Power 
Generation's behalf, unless made or assumed in writing by an officer of Cummins Power Generation. No person is 
authorized to give any warranties or assume any other liability on behalf of the seller unless made or assumed in 
writing by the seller.  

Miscellaneous Damages 

In no event is Cummins Power Generation liable for incidental or consequential damages. 

Extended Warranty 

Optional extended warranty coverage may be available.  Coverage must be purchased within the first year after the date of 
delivery to the first retail purchaser. Contact your Cummins Onan Distributor/Dealer for details at..... 

Toll-free 1 800 888 6626 choose option #1, Fax to: 1-763-574-5298,  

Email, www.cumminsonan.com/contact, www.cumminsonan.com, 

Or send letters to: 
Cummins Power Generation 
1400 73rd Ave. NE. 
Minneapolis, MN 55432 



Effective Date: 10-December-2012                                  Page 1 of 2                                                                      AB-2019-02 (Issue B)                       

 
 
Limited Warranty 
  
Marine Generator Sets 
This limited warranty applies to all Cummins Onan 
branded Marine generating sets and associated 
accessories (hereinafter referred to as "Product"). 
  
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of sale of Product 
to the first retail purchaser (End User) by Cummins 

Power Generation or after 100 hours of 
demonstration.  The coverage duration is 5 years 
from warranty start date or 2,000 hours, whichever 
occurs first.    
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 
Years 1 & 2 

 All parts required to repair the Product. 
 Maintenance items that are contaminated or 

damaged by a warrantable failure. 
 Travel time up to 6.5 hours and mileage cost 

up to 250 miles for related warranty repairs. 
 

Years 3-5 
 Major components only†. 

 
†
Major components for power train included: cylinder block, 

cylinder heads, crankshaft, camshaft, balance shafts, pistons, 
rings, valves, valve lifters, manifolds, and major castings. 
Major components for generator included: main stator, main 
rotor, excitation stator, and excitation rotor. 

 
 
 
 
 
 
 
 
 

 

 
Owner Responsibilities: 
The owner will be responsible for the following: 

 Providing evidence of the date of sale to the 
first retail purchaser. 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generator 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Failures due to normal wear, corrosion, 
varnished fuel system parts, lack of 
reasonable and necessary maintenance, 
unauthorized modifications and/or repair, and 
use of add-on or modified parts. 

 Improper and/or unauthorized installation. 
 Owner’s living and travel expenses. 
 Telephone or other communication 

expenses. 
  Owner’s or operator’s negligence, accidents 

or misuse. 
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Limitations Continued: 
 

 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; lack of maintenance 
to lubricating, cooling or air intake systems; 
late servicing and maintenance; improper 
storage, starting, warm-up, run-in or 
shutdown practices, or for progressive 
damage resulting from a defective shutdown 
or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generator set. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Damage to customer property. 
 Repair of cosmetic damage to enclosures. 

 
Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
Extended Warranty: 

Cummins Power Generation offers several levels of 
Extended Warranty Coverage.  Please contact your 

local Cummins Power Generation  Distributor for 
details. 
 
www.cumminsonan.com 
 
THIS IS THE SOLE WARRANTY MADE BY 

CUMMINS POWER GENERATION  IN REGARD 
TO THE PRODUCT.  CUMMINS POWER 

GENERATION MAKES NO OTHER 
WARRANTIES, EXPRESS OR IMPLIED, OR OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminsonan.com/


Warranty Statement 

Rugged Mobile Power (RMP) 5-60Kw Units 

English
Original Instructions 5-2014 A049Z033 (Issue A)





Limited Warranty 

RMP
This limited warranty applies to all Cummins Power 
Generation branded RMP generating sets and 
winterizing kits sold with generating sets (hereinafter 
referred to as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of Product 
shipment. Coverage duration is 36 months or 1800 
hours, whichever occurs first. 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts required to repair the Product.
 Maintenance items that are contaminated or

damaged by a warrantable failure.

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation
distributor within 30 days of the discovery of
failure.

 Installing, operating, commissioning and
maintaining the Product in accordance with
Cummins Power Generation’s published
policies and guidelines.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated
power rating.

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Use of improper or contaminated fuels,

coolants or lubricants.

 Improper storage before and after
commissioning.

 Replacement parts and accessories not
authorized by Cummins Power Generation.

 Use of Battle Short Mode.
 Owner or operator abuse or neglect such as:

operation without adequate coolant or
lubricants; overfueling; overspeeding; lack of
maintenance to lubricating, cooling or air
intake systems; late servicing and
maintenance; improper storage, starting,
warm-up, run-in or shutdown practices, or for
progressive damage resulting from a
defective shutdown or warning device.

 Damage to parts, fixtures, housings,
attachments and accessory items that are
not part of the generating set.

Please contact Cummins Power Generation at 
cpg.warranty@cummins.com for clarification 
concerning these limitations.    

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed components claimed under warranty remain 
the property of Cummins Power Generation.  
Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 
POWER GENERATION  IN REGARD TO THE 
PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.  IN NO 
EVENT IS CUMMINS POWER GENERATION 
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. 

www.power.cummins.com 
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Limited Warranty 

Commercial Generating Set 
This limited Increased Base warranty applies to all 
Cummins Power Generation branded commercial 
Low Range generating sets C11 D5T to C38 D5T 
and associated accessories (hereinafter referred to 
as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship.   

Warranty Period: 
The warranty start date is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. See table for details.   

Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load when operated for an unlimited 
number of hours per year. The permissible average 
power output over 24 hours of operation shall not 
exceed 70% of the PRP. For applications requiring 
permissible average output higher than stated, a 
COP rating should be used. 

X Series Powered Base Warranty Coverage 
Duration 

(Whichever occurs first) 

Rating Months Max. Hours 

PRP 24 4,000 

Cummins Power Generation

Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 All parts and labor required to repair the
Product.

 Reasonable travel expenses to and from the
Product site location.

 Maintenance items that are contaminated or
damaged by a warrantable failure.

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, commissioning and
maintaining the Product in accordance with

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable
ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner will be responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generating
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated
power rating.

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels,

coolants or lubricants.
 Improper storage before and after 

commissioning.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Replacement parts and accessories not

authorized by Cummins Power Generation.
 Use of Battle Short Mode.
 Owner or operator abuse or neglect such as:

operation without adequate coolant or
lubricants; overfueling; overspeeding; lack of
maintenance to lubricating, cooling or air
intake systems; late servicing and
maintenance; improper storage, starting,
warm-up, run-in or shutdown practices, or for
progressive damage resulting from a
defective shutdown or warning device.

 Damage to parts, fixtures, housings,
attachments and accessory items that are
not part of the generating set.



Effective Date: 22-May-2014  Page 2 of 2 A049W468 (Issue A)

This limited warranty is not valid for USA, Canada 
and India territories 

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Damage to customer property.

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  

www.power.cummins.com  

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date in Service:______________________________ 

http://www.power.cummins.com/




Cummins Power Generation
1400 73rd Ave. NE
Minneapolis, MN 55432  USA

Phone 1 763 574 5000
Toll-free 1 800 888 6626
Fax 1 763 574 5298
Email ask.powergen@cummins.com
www.cumminspower.com
Cummins�, the  “C” logo, and “Our energy working for you.”
are trademarks of Cummins Inc.

�2014 Cummins Power Generation, Inc. All rights reserved.
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Limited Warranty 

Telecom Hybrid Solution Systems 

This limited warranty applies to all Cummins Power 

Generation branded Telecom Hybrid Solution 
Systems CH(x) models and associated accessories 
(hereinafter referred to as "Product"). 

This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of commissioning†, 
demonstration or 18 months after factory ship date, 
whichever is sooner. The coverage duration is 1 year 
from warranty start date.  

†
 Date of commissioning not to exceed date of Product initial start-

up. 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 Parts and labor required to repair the Product
as defined by coverage duration.

 Reasonable travel expenses to and from the
Product site location as defined by coverage
duration.

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, commissioning and
maintaining the Product in accordance with

Cummins Power Generation’s published
policies and guidelines.

 Providing evidence for date of 
commissioning.

 Providing sufficient access to and reasonable
ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner will be responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of power
generating equipment used to replace the
Product being repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to designated
power rating.

 Inappropriate use relative to application
guidelines.

 Non-conformance to applicable industry
standards for installation

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Improper storage before and after 

commissioning.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Replacement parts and accessories not

authorized by Cummins Power Generation.
 Owner or operator abuse or neglect such as:

late servicing and maintenance and improper
storage.

 Damage to parts, fixtures, housings,
attachments and accessory items that are
not part of the transfer switch or paralleling
system.

 This limited warranty does not cover system
batteries.

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Damage to customer property.

Please contact your local Cummins Power 

Generation Distributor for clarification concerning 
these limitations.  
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CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage. Please contact your 

local Cummins Power Generation  Distributor for 
details.  

www.power.cummins.com  

THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date in Service:______________________________ 

http://www.power.cummins.com/




Cummins Power Generation
1400 73rd Ave. NE
Minneapolis, MN 55432  USA

Phone 1 763 574 5000
Toll-free 1 800 888 6626
Fax 1 763 574 5298
Email ask.powergen@cummins.com
www.cumminspower.com
Cummins�, the  “C” logo, and “Our energy working for you.”
are trademarks of Cummins Inc.

�2014 Cummins Power Generation, Inc. All rights reserved.
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Limited Warranty  
 
Parts and Accessories 
This limited warranty applies to all Cummins Power 
Generation genuine parts and accessories 
(hereinafter referred to as "Product") purchased after 
October 1, 2009. 
  
This warranty covers any failures of Product, under 
normal use and service, which result from a defect in 
material or factory workmanship. 
 
Warranty Period: 
The warranty start date is the date of purchase. 
 
Parts Coverage Duration: 
Purchased parts are warranted according to listed 
table. Labor and travel expenses are covered if they 
were paid for with the original parts purchase. Any 
parts repaired or replaced during the warranty period 
assume the remainder of that warranty period.   
 

Warranty Coverage Duration 

 
Accessory Coverage Duration: 
Purchased accessories are warranted for ninety (90) 
days. Labor and travel expenses are covered if they 
were paid for with the original accessory purchase. 
Any accessory repaired or replaced during the 
warranty period assumes the remainder of that 
warranty period.   
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 
 

 Replacement Product 
 Travel and labor if they were included in the 

original Product purchase 

 
Owner Responsibilities: 
The owner of the Product will be responsible for the 
following: 

 
 Notifying Cummins Power Generation 

distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, and maintaining the 
Product in accordance with Cummins Power 
Generation’s published policies and 
guidelines. 

 Providing evidence for date of purchase. 
 Providing sufficient access to and reasonable 

ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner of the Product will be 
responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 
Limitations and Exclusions: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Negligence, accidents or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage. 
 Improper user setup or configuration. 

Part Name Duration 
Engine 
Inverter 

One (1) Year 

All other parts Ninety (90) Days 
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 Owner’s delay in making Product available 
after notification of potential Product problem. 

 Use of any non-genuine Cummins Power 
Generation replacement parts and 
accessories. 

 Replacement parts and accessories used on 
any equipment other than Cummins Power 
Generation. 

 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
THE WARRANTY SET FORTH HEREIN IS THE 
SOLE WARRANTY MADE BY CUMMINS POWER 
GENERATION IN REGARD TO THE PRODUCT.  
CUMMINS POWER GENERATION MAKES NO 
OTHER WARRANTY, EXPRESS OR IMPLIED, OR 
OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed Product replaced under this warranty shall 
become the property of Cummins Power 
Generation.  Cummins Power Generation has the 
right to reclaim any failed component that has been 
replaced under warranty.   
 
 
Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage separate from this 
limited warranty. Please contact your local Cummins 
Power Generation  Distributor for details.  
 
www.cumminspower.com   
 
 
 
 
This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date Purchased: ____________________________ 
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Limited Warranty 

Parts and Accessories 
This limited warranty applies to all Cummins Power 

Generation genuine parts and accessories 
(hereinafter referred to as "Product") purchased after 
October 1, 2009. 

This warranty covers any failures of Product, under 
normal use and service, which result from a defect in 
material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of purchase. 

Parts Coverage Duration: 
Purchased parts are warranted according to listed 
table. Labor and travel expenses are covered if they 
were paid for with the original parts purchase. Any 
repaired or replaced during the warranty period 
assume the remainder of that warranty period.   

Warranty Coverage Duration 

Accessory Coverage Duration: 
Purchased accessories are warranted for ninety (90) 
days. Labor and travel expenses are covered if they 
were paid for with the original accessory purchase. 
Any accessory repaired or replaced during the 
warranty period assumes the remainder of that 
warranty period.   

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 

workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 Replacement Product
 Travel and labor if they were included in the

original Product purchase

Owner Responsibilities: 
The owner of the Product will be responsible for the 
following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, and maintaining the
Product in accordance with Cummins Power

Generation’s published policies and
guidelines.

 Providing evidence for date of purchase.
 Providing sufficient access to and reasonable

ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner of the Product will be 
responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generating
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations and Exclusions: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels,

coolants or lubricants.
 Improper storage.
 Improper user setup or configuration.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Use of any non-genuine Cummins Power

Generation replacement parts and
accessories.

 Replacement parts and accessories used on
any equipment other than Cummins Power

Generation.
 Use of Battle Short Mode.
 Owner or operator abuse or neglect such as:

operation without adequate coolant or
lubricants; overfueling; overspeeding; lack of
maintenance to lubricating, cooling or air
intake systems; late servicing and
maintenance; improper storage, starting,
warm-up, run-in or shutdown practices, or for
progressive damage resulting from a
defective shutdown or warning device.

Part Name Duration 

Engine One (1) Year 

Inverter One (1) Year 

Battery Charger – 10 Amps Five (5) Years 

Battery Charger – 3.5 Amps Two (2) Years 

All other parts Ninety (90) Days 
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 Damage to parts, fixtures, housings,
attachments and accessory items that are
not part of the generating set.

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Repair of cosmetic damage to enclosures.

THE WARRANTY SET FORTH HEREIN IS THE 
SOLE WARRANTY MADE BY CUMMINS POWER 

GENERATION IN REGARD TO THE PRODUCT. 

CUMMINS POWER GENERATION MAKES NO 
OTHER WARRANTY, EXPRESS OR IMPLIED, OR 
OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed Product replaced under this warranty shall 
become the property of Cummins Power 

Generation.  Cummins Power Generation has the 
right to reclaim any failed component that has been 
replaced under warranty.   

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage separate from this 
limited warranty. Please contact your local Cummins 

Power Generation  Distributor for details.  

www.cumminspower.com  

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date Purchased: ____________________________ 

http://www.cumminspower.com/




Cummins Power Generation
1400 73rd Ave. NE
Minneapolis, MN 55432  USA

Phone 1 763 574 5000
Toll-free 1 800 888 6626
Fax 1 763 574 5298
Email ask.powergen@cummins.com
www.cumminspower.com
Cummins�, the  “C” logo, and “Our energy working for you.”
are trademarks of Cummins Inc.

�2014 Cummins Power Generation, Inc. All rights reserved.
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Limited Warranty 

Parts and Accessories 
This limited warranty applies to all Cummins Power 
Generation genuine parts and accessories 
(hereinafter referred to as "Product") purchased after 
October 1, 2009. 

This warranty covers any failures of Product, under 
normal use and service, which result from a defect in 
material or factory workmanship. 

Warranty Period: 
The warranty start date is the date of purchase. 

Parts Coverage Duration: 
Purchased parts are warranted according to listed 
table. Labor and travel expenses are covered if they 
were paid for with the original parts purchase. Any 
repaired or replaced during the warranty period 
assume the remainder of that warranty period.   

Warranty Coverage Duration 

Accessory Coverage Duration: 
Purchased accessories are warranted for ninety (90) 
days. Labor and travel expenses are covered if they 
were paid for with the original accessory purchase. 
Any accessory repaired or replaced during the 
warranty period assumes the remainder of that 
warranty period.   

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
warranty period due to defects in material or 
workmanship, Cummins Power Generation will only 
be responsible for the following costs: 

 Replacement Product
 Travel and labor if they were included in the

original Product purchase

Owner Responsibilities: 
The owner of the Product will be responsible for the 
following: 

 Notifying Cummins Power Generation
distributor or dealer within 30 days of the
discovery of failure.

 Installing, operating, and maintaining the
Product in accordance with Cummins Power
Generation’s published policies and
guidelines.

 Providing evidence for date of purchase.
 Providing sufficient access to and reasonable

ability to remove the Product from the
installation in the event of a warrantable
failure.

In addition, the owner of the Product will be 
responsible for: 

 Incremental costs and expenses associated
with Product removal and reinstallation
resulting from non-standard installations.

 Costs associated with rental of generating
sets used to replace the Product being
repaired.

 Costs associated with labor overtime and
premium shipping requested by the owner.

 All downtime expenses, fines, all applicable
taxes, and other losses resulting from a
warrantable failure.

Limitations and Exclusions: 
This limited warranty does not cover Product failures 
resulting from: 

 Inappropriate use relative to application
guidelines.

 Normal wear and tear.
 Improper and/or unauthorized installation.
 Negligence, accidents or misuse.
 Lack of maintenance or unauthorized repair.
 Noncompliance with any Cummins Power

Generation published guideline or policy.
 Use of improper or contaminated fuels,

coolants or lubricants.
 Improper storage.
 Improper user setup or configuration.
 Owner’s delay in making Product available

after notification of potential Product problem.
 Use of any non-genuine Cummins Power

Generation replacement parts and
accessories.

 Replacement parts and accessories used on
any equipment other than Cummins Power
Generation.

 Use of Battle Short Mode.
 Owner or operator abuse or neglect such as:

operation without adequate coolant or
lubricants; overfueling; overspeeding; lack of

Part Name Duration 
Engine One (1) Year 
Inverter One (1) Year 

Battery Charger – 3.5 Amps Two (2) Years 
Battery Charger – 10 Amps Five (5) Years 
Battery Charger – 20 Amps Five (5) Years 

All other parts Ninety (90) Days 
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maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings,
attachments and accessory items that are not 
part of the generating set. 

This limited warranty does not cover costs resulting 
from: 

 Difficulty in gaining access to the Product.
 Repair of cosmetic damage to enclosures.

THE WARRANTY SET FORTH HEREIN IS THE 
SOLE WARRANTY MADE BY CUMMINS POWER 
GENERATION IN REGARD TO THE PRODUCT. 
CUMMINS POWER GENERATION MAKES NO 
OTHER WARRANTY, EXPRESS OR IMPLIED, OR 
OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 

IN NO EVENT IS CUMMINS POWER 
GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 

Failed Product replaced under this warranty shall 
become the property of Cummins Power 
Generation.  Cummins Power Generation has the 
right to reclaim any failed component that has been 
replaced under warranty.   

Extended Warranty: 
Cummins Power Generation offers several levels of 
Extended Warranty Coverage separate from this 
limited warranty. Please contact your local Cummins 
Power Generation  Distributor for details.  

www.power.cummins.com 

This limited warranty shall be enforced to the 
maximum extent permitted by applicable law.  This 
limited warranty gives the owner specific rights that 
may vary from state to state or from jurisdiction to 
jurisdiction.  

Product Model Number:_______________________ 

Product Serial Number:________________________ 

Date Purchased: ____________________________ 
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Cummins Power Generation
1400 73rd Ave. NE
Minneapolis, MN 55432  USA

Phone 1 763 574 5000
Toll-free 1 800 888 6626
Fax 1 763 574 5298
Email ask.powergen@cummins.com
www.cumminspower.com
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�2000 Onan Corporation. Onan is a registered trademark of Onan Corporation. Cummins is a registered trademark of
Cummins Engine Company.                                                                                                                     AB2002   2/2000

MANUFACTURER’S LIMITED WARRANTY
 ONAN® STANDARD/PRO SERIES™ PORTABLE GENERATORS

COVERAGE PERIOD

Provided such goods are operated and maintained in accordance with Onan’s written instructions, Onan
warrants that STANDARD/PRO SERIES™ portable generators manufactured or supplied by it will be free
from defects in workmanship and material for a period of one (1) year from the date of purchase.  Standard
series purchased after July 1, 1995 are warranted for two (2) years in consumer applications and one (1)
year in commercial applications.  PRO Series generators purchased after July 1, 1995 are warranted for a
period of three (3) years.  This warranty is extended to all subsequent owners of the generator set during the
coverage period.

Any replacement part that is equivalent with respect to the functional performance of the original part may
be used in the performance of any maintenance or repairs.  If any non−genuine Onan part causes or sub-
stantially contributes to a failure, that failure may not be covered by warranty.  Distributors and dealers au-
thorized to perform warranty service will use only genuine Onan parts in that work, and such parts will be
provided at no charge to the owner.

Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and
travel expenses.  Any part repaired or replaced during the warranty period assumes the remainder of that
warranty period.

ONAN’S RESPONSIBILITIES

Onan’s obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the
generator set or parts of the generator set that do not conform to this warranty and parts damaged by non-
conforming parts.

OWNER’S RESPONSIBILITIES

The owner is obligated to operate and maintain the generator set in accordance with the recommendations
published by Onan in the Operator’s Manual.  The owner is responsible for the costs associated with such
maintenance and any adjustments which may be required.

All claims must be brought to the attention of Onan or an authorized Distributor or its designated service
representative within a reasonable time, preferably within 30 days after discovery that the generator set
fails to meet this warranty.
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The owner is responsible for payment of any of the following expenses that might be incurred as a result of a
failure under the terms of this warranty:

1. Rental equipment used to replace the equipment being repaired

2. Telephone or other communication expenses

3. Living and travel expenses of the person making the repair

4. The premium costs for overtime labor requested by the owner

5. The cost of air freight or other extraordinary expenses for shipment of parts over and above premium
surface transportation

LIMITATIONS

Onan is not responsible for the repair of the generator set that is required because of normal wear, accident,
misuse, abuse, improper installation, lack of maintenance, unauthorized modifications, the use of add−on
or modified parts, improper storage, negligence, improper or contaminated fuel.

NORMAL WEAR

This warranty will not cover repair where normal use has exhausted the life of a part or generator set.  Gen-
erator sets, like all mechanical devices, need periodic parts replacement and service to perform well.  It
should be remembered that the service life of any generator set is dependent on the care it receives and the
conditions under which it has to operate.  Some applications are very dusty or dirty, which can cause exces-
sive wear.  Such wear, when caused by dirt, dust or other abrasive material, which has entered the genera-
tor set because of improper maintenance, is not covered by Warranty.

THERE IS NO OTHER EXPRESS WARRANTY.

IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR-
POSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT PER-
MITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED.      NOTE:  Some states and
provinces do not allow limitations on how long an implied warranty lasts, so the above limitations may not
apply to you.

IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.  NOTE:  Some
states or provinces do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state or province.

No person is authorized to give any other warranties or to assume any other liabilities on Onan’s behalf,
unless made or assumed in writing by an officer of Onan, and no person is authorized to give any warranties
or assume any other liability on behalf of seller unless made or assumed in writing by seller.

EXTENDED COVERAGE (PRO SERIES ONLY)

Extended warranty coverage may be purchased on the PRO Series within the first year of the warranty start
date for a nominal fee.  There are no deductibles applied to this program.  The extended warranty is avail-
able only in the U.S. and Canada.  See your Cummins/Onan Distributor or your point of purchase dealer for
details on five (5) year warranty coverage.

If you have any questions regarding your warranty rights and responsibilities, you should contact your Cum-
mins/Onan distributor by calling 1−800−888−6626.
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APPENDIX H

MANUFACTURER’S LIMITED WARRANTY
ONAN PERFORMER AND ELITE SERIES ENGINES

Coverage Period

Provided such goods are operated and maintained in accordance with Onan’s written instructions, Onan
warrants the PERFORMER and ELITE SERIES engines will be free from defects in material and workman-
ship for a period of two (2) years from the date of delivery to the first retail purchaser.  Performer and Elite
Series engines purchased after July 1, 1995 are warranted for a period of three (3) years.  In the case of
engines used for rental or demonstration purposes, this warranty coverage period begins on the date the
engine is first used for such rental or demonstration purposes.  This warranty is extended to all subsequent
owners of the engine during the coverage period.

Emission related components such as the carburetor, ignition system, spark plugs, intake and exhaust
manifolds, mufflers, catalytic converters, fuel filters, gaseous fuel regulators, and related belts, hoses and
connectors are warranted for a period of two (2) years.

Any replacement part that is equivalent with respect to the functional performance of the original part may
be used in the performance of any maintenance or repairs.  If any non−genuine Onan part causes or sub-
stantially contributes to a failure, that failure may not be covered by warranty.  Distributors and dealers au-
thorized to perform warranty service will use only genuine Onan parts in that work, and such parts will be
provided at no charge to the owner.

Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and
travel expenses.  Any part repaired or replaced during the warranty period assumes the remainder of that
warranty period.

Onan’s Responsibilities

Onan’s obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the
engine or parts of the engine that do not conform to this warranty and engine parts damaged by noncon-
forming parts.

Onan will pay for the parts and labor, including diagnostic labor, on emissions related failures needed to
repair the engine.  When necessary, Onan will also pay reasonable labor expenses associated with the
removal and reinstallation of the engine into the customer’s equipment up to the maximum time of two (2)
hours if such work is done by an Onan Engine Distributor or other service representative designated by
Onan.

The cost of maintenance items such as spark plugs, oil filter, fuel filter, air filter, belts, and hoses will be paid
for the period of time up to the first scheduled replacement point.
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Owner’s Responsibilities

The owner is obligated to operate and maintain the engine in accordance with the recommendations pub-
lished by Onan in the Operator’s Manual for the engine.  The owner is responsible for the costs associated
with such maintenance and any adjustments which may be required.

All claims must be brought to the attention of Onan or an authorized Distributor or its designated service
representative within a reasonable time, preferably within 30 days after discovery that the engine fails to
meet this warranty.

The owner is responsible for payment of any of the following expenses that might be incurred as a result of a
failure under the terms of this warranty:

1. Rental equipment used to replace the equipment being repaired

2. Telephone or other communication expenses

3. Living and travel expenses of the person making the repair

4. The premium costs for overtime labor requested by the owner

5. The cost of air freight or other extraordinary expenses for shipment of parts over and above premium
surface transportation

Limitations

Onan is not responsible for the repair of engines that is required because of normal wear, accident, misuse,
abuse, improper storage, negligence, improper or contaminated fuel.

Normal Wear

This warranty will not cover repair where normal use has exhausted the life of a part or engine.  Engines, like
all mechanical devices, need periodic parts replacement and service to perform well.  It should be remem-
bered that the service life of any engine is dependent on the care it receives and the conditions under which
it has to operate.  Some applications are very dusty or dirty, which can cause excessive wear.  Such wear,
when caused by dirt, dust or other abrasive material which has entered the engine because of improper
maintenance, is not covered by Warranty.

THERE IS NO OTHER EXPRESS WARRANTY.

IMPLIED WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR-
POSE, ARE LIMITED TO PERIODS OF WARRANTY SET FORTH ABOVE.  TO THE EXTENT PER-
MITTED BY LAW, ANY AND ALL IMPLIED WARRANTIES ARE EXCLUDED.
NOTE:  Some states and provinces do not allow limitations on how long an implied warranty lasts, so the
above limitations may not apply to you.

IN NO EVENT IS ONAN LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
NOTE:  Some states or provinces do not allow the exclusion or limitation of incidental or consequential dam-
ages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state or province.

No person is authorized to give any other warranties or to assume any other liabilities on Onan’s behalf,
unless made or assumed in writing by an officer of Onan, and no person is authorized to give any warranties
or assume any other liability on behalf of seller unless made or assumed in writing by seller.
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Extended Coverage

Extended warranty coverage may be purchased within the first year of the warranty start date for a nominal
fee.  There are no deductibles applied to this program.  The extended warranty is available only in the U.S.
and Canada.  See your Cummins/Onan distributor or your point of purchase dealer for details on five (5)
year warranty coverage.

If you have any questions regarding your warranty rights and responsibilities, you should contact your Cum-
mins/Onan distributor by calling 1−800−888−6626.
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AB-2004 Onan Home Power Series Portable 

Generators:  

Manufacturer's Limited Warranty 

Basic Coverage 

Coverage Period 

Provided such goods are operated and maintained in accordance with Onan's 

written instructions, Onan warrants that the Home Power Series portable 

generator will be repaired or replaced at our option if there is any defect in 

workmanship and/or material. Onan warrants consumer product applications for a 

period of (2) years from the date of purchase. Commercial and rental product 

applications are covered for a period of (1) year from the date of purchase. This 

warranty is extended to all subsequent owners of the generator set during the 

coverage period. 

Any replacement part that is equivalent with respect to the functional performance 

of the original part may be used in the performance of any maintenance or repairs.  

If any non-genuine Onan part causes or substantially contributes to a failure, that 

failure may not be covered by warranty.  Distributors and dealers authorized to 

perform warranty service will use only genuine Onan parts in that work, and such 

parts will be provided at no charge to the owner. 

Repair or replacement parts are warranted for ninety (90) days from date of 

purchase, excluding labor and travel expenses.  Any part repaired or replaced 

during the warranty period assumes the remainder of that warranty period. 

Coverage Description 

Onan is not responsible for the repair of the generator set that is required because 

of normal wear, accident, misuse, abuse, improper installation, lack of 

maintenance, unauthorized modifications, the use of add-on or modified parts, 

improper storage, negligence, improper or contaminated fuel. 

Normal Wear 

This warranty will not cover repair where normal use has exhausted the life of a 

part or generator set.  Generator sets, like all mechanical devices, need periodic 

parts replacement and service to perform well.  It should be remembered that the 

service life of any generator set is dependent on the care it receives and the 

conditions under which it has to operate.  Some applications are very dusty or 

dirty, which can cause excessive wear.  Such wear, when caused by dirt, dust or 
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other abrasive material, which has entered the generator set because of improper 

maintenance, is not covered by Warranty. 

Miscellaneous Damages 

In no event is Onan liable for incidental or consequential damages.  Some 

states or provinces do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. 

Other Warranties 

There is no other express warranty.  Implied warranties, including 

merchantability and fitness for a particular purpose, are limited to periods of 

warranty set forth above.  To the extent permitted by law, any and all 

implied warranties are excluded.  Some states and provinces do not allow 

limitations on how long an implied warranty lasts, so the above limitations may 

not apply to you. 

No person is authorized to give any other warranties or to assume any other 

liabilities on Onan's behalf, unless made or assumed in writing by an officer of 

Onan.  No person is authorized to give any warranties or assume any other 

liability on behalf of seller unless made or assumed in writing by the seller. 

This warranty gives you specific legal rights, and you may also have other rights 

that vary from state to state or province. 

Questions 

If you have any questions regarding your warranty coverage and responsibilities, 

you should contact your Cummins/Onan distributor by calling 1-800-888-6626. 

Onan's Responsibilities 

Onan's obligation under the terms of this warranty is limited to the repair or 

replacement, at its option, of the generator set or parts of the generator set that do 

not conform to this warranty and parts damaged by nonconforming parts. 

Owner's Responsibilities 

The owner is obligated to operate and maintain the generator set in accordance 

with the recommendations published by Onan in the Operator's Manual.  The 

owner is responsible for the costs associated with such maintenance and any 

adjustments that may be required. 

All claims must be brought to the attention of Onan or an authorized Distributor 

or its designated service representative within a reasonable time, preferably within 

30 days after discovery that the generator set fails to meet this warranty. 

The owner is responsible for payment of any of the following expenses that might 

be incurred as a result of a failure under the terms of this warranty: 
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1. Rental equipment used to replace the equipment being repaired 

2. Telephone or other communication expenses 

3. Living and travel expenses of the person making the repair 

4. The premium costs for overtime labor requested by the owner 

5. The cost of air freight or other extraordinary expenses for shipment of parts 

over and above premium surface transportation  



 

 
Cummins Onan Portable Generators:  

Manufacturer's Limited Warranty 

Basic Coverage 

Provided such goods are operated and maintained in accordance with Cummins Power Generation's 
written instructions, CPG warrants that the Home Power Series portable generator will be repaired or 
replaced at our option if there is any defect in workmanship and/or material. CPG warrants consumer 
product applications for a period of (2) years from  date of delivery to the first retail purchaser. Commercial 
and rental product applications are covered for a period of (1) year from date of delivery to the first retail 
purchaser. This warranty is extended to all subsequent owners of the generator set during the coverage 
period. 

Any replacement part that is equivalent with respect to the functional performance of the original part may 
be used in the performance of any maintenance or repairs.  If any non-genuine CPG part causes or 
substantially contributes to a failure, that failure may not be covered by warranty.  Distributors and dealers 
authorized to perform warranty service will use only genuine CPG parts in that work, and such parts will be 
provided at no charge to the owner. 

Repair or replacement parts are warranted for ninety (90) days from date of purchase, excluding labor and 
travel expenses.  Any part repaired or replaced during the warranty period assumes the remainder of that 
warranty period. 

Coverage Description 

CPG is not responsible for the repair of the generator set that is required because of normal wear, 
accident, misuse, abuse, improper installation, lack of maintenance, unauthorized modifications, the use of 
add-on or modified parts, 
Improper storage, negligence, improper or contaminated fuel. 
 
Normal Wear 

This warranty will not cover repair where normal use has exhausted the life of a part or generator set.  
Generator sets, like all mechanical devices, need periodic parts replacement and service to perform well.  It 
should be remembered that the service life of any generator set is dependent on the care it receives and 
the conditions under which it has to operate.  Some applications are very dusty or dirty, which can cause 
excessive wear.  Such wear, when caused by dirt, dust or other abrasive material, which has entered the 
generator set because of improper maintenance, is not covered by Warranty. 

Miscellaneous Damages 

In no event is Cummins Onan liable for incidental or consequential damages.  Some states or 
provinces do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 
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Other Warranties 
There is no other express warranty.  Implied warranties, including merchantability and fitness for a 
particular purpose, are limited to periods of warranty set forth above.  To the extent permitted by 
law, any and all implied warranties are excluded.   

Some states and provinces do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you. 

No person is authorized to give any other warranties or to assume any other liabilities on CPG's behalf, 
unless made or assumed in writing by an officer of CPG.  No person is authorized to give any warranties or 
assume any other liability on behalf of seller unless made or assumed in writing by the seller. 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to 
state or province. 

Cummins Onan's Responsibilities 

CPG's obligation under the terms of this warranty is limited to the repair or replacement, at its option, of the 
generator set or parts of the generator set that do not conform to this warranty and parts damaged by 
nonconforming parts. 

Owner's Responsibilities 

The owner is obligated to operate and maintain the generator set in accordance with the recommendations 
published by Cummins Onan in the Operator's Manual.  The owner is responsible for the costs associated 
with such maintenance and any adjustments that may be required. 

All claims must be brought to the attention of Cummins Onan or an authorized Distributor or its designated 
service representative within 30 days after discovery that the generator set fails to meet this warranty. 

The owner is responsible for payment of any of the following expenses that might be incurred as a result of 
a failure under the terms of this warranty: 
1. Rental equipment used to replace the equipment being repaired 

2. Telephone or other communication expenses 

3. Living and travel expenses of the person making the repair 

4. The premium costs for overtime labor requested by the owner 

5. The cost of air freight or other extraordinary expenses for shipment of parts over and above premium 
surface transportation  

Questions 
If you have any questions regarding your warranty coverage and responsibilities, you should contact your 
Cummins Onan distributor by calling 1-800-888-6626. 
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Limited Prime Power 2 Year or 1,500 hour 
Comprehensive Extended Warranty – 
L053 
 
Commercial Generating Set 
When purchased, this limited extended warranty 

applies to Cummins Power Generation branded 
commercial generating sets and associated 
accessories (hereinafter referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. The coverage 
duration is 2 years from warranty start date or 1,500 
hours or whichever occurs first. 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load. The permissible average power output 
over 24 hours of operation shall not exceed 70% of 
the PRP. For applications requiring permissible 
average output higher than stated, a COP rating 
should be used. 
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
extended warranty period due to defects in material 

or workmanship, Cummins Power Generation will 
only be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure.  

 

Limitations: 
This limited extended warranty does not cover 
Product failures resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
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 Use of steel enclosures within 60 miles of the 
coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited extended warranty does not cover costs 
resulting from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Items not covered by this limited extended warranty: 

 Batteries 
 Enclosures 
 Coolant heating elements 
 Maintenance items 
Aftertreatment component failures  

.  
 
www.cumminspower.com 
 

CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited extended warranty shall be enforced to 
the maximum extent permitted by applicable law.  
This limited extended warranty gives the owner 
specific rights that may vary from state to state or 
from jurisdiction to jurisdiction.  
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
 

http://www.cumminspower.com/
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Limited Prime Power 5 Year or 4,000 hour 
Comprehensive Extended Warranty – 
L055 
 
Commercial Generating Set 
When purchased, this limited extended warranty 

applies to Cummins Power Generation branded 
commercial generating sets and associated 
accessories (hereinafter referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. The coverage 
duration is 5 years from warranty start date or 4,000 
hours or whichever occurs first. 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load. The permissible average power output 
over 24 hours of operation shall not exceed 70% of 
the PRP. For applications requiring permissible 
average output higher than stated, a COP rating 
should be used. 
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
extended warranty period due to defects in material 

or workmanship, Cummins Power Generation will 
only be responsible for the following costs: 
 

 All parts and labor required to repair the 
Product. 

 Reasonable travel expenses to and from the 
Product site location. 

 Maintenance items that are contaminated or 
damaged by a warrantable failure. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure.  

 

Limitations: 
This limited extended warranty does not cover 
Product failures resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 
 Owner’s delay in making Product available 

after notification of potential Product problem. 
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 Use of steel enclosures within 60 miles of the 
coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited extended warranty does not cover costs 
resulting from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Items not covered by this limited extended warranty: 

 Batteries 
 Enclosures 
 Coolant heating elements 
 Maintenance items 
Aftertreatment component failures  

.  
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CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited extended warranty shall be enforced to 
the maximum extent permitted by applicable law.  
This limited extended warranty gives the owner 
specific rights that may vary from state to state or 
from jurisdiction to jurisdiction.  
 
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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Limited Prime Power 5 Year or 4,000 hour 
Basic Extended Warranty – L054 
 
Commercial Generating Set 
When purchased, this limited extended warranty 

applies to Cummins Power Generation branded 
commercial generating sets and associated 
accessories (hereinafter referred to as "Product"). 
 
This warranty covers any failures of the Product, 
under normal use and service, which result from a 
defect in material or factory workmanship. 
 

Warranty Period: 
The warranty start date is the date of initial start up, 
first rental, demonstration or 18 months after factory 
ship date, whichever is sooner. The coverage 
duration is 5 years from warranty start date or 4,000 
hours or whichever occurs first. 
 
Prime Power (PRP) is defined as being the 
maximum power which a generating set is capable of 
delivering continuously whilst supplying a variable 
electrical load. The permissible average power output 
over 24 hours of operation shall not exceed 70% of 
the PRP. For applications requiring permissible 
average output higher than stated, a COP rating 
should be used. 
 

Cummins Power Generation 
Responsibilities: 
In the event of a failure of the Product during the 
extended warranty period due to defects in material 

or workmanship, Cummins Power Generation will 
only be responsible for the following costs: 
 

 All parts required to repair the Product. 

 

Owner Responsibilities: 
The owner will be responsible for the following: 

 Notifying Cummins Power Generation 
distributor or dealer within 30 days of the 
discovery of failure. 

 Installing, operating, commissioning and 
maintaining the Product in accordance with 

Cummins Power Generation’s published 
policies and guidelines. 

 Providing evidence for date of 
commissioning. 

 Providing sufficient access to and reasonable 
ability to remove the Product from the 
installation in the event of a warrantable 
failure. 

 
In addition, the owner will be responsible for: 
 

 Incremental costs and expenses associated 
with Product removal and reinstallation 
resulting from non-standard installations. 

 Costs associated with rental of generating 
sets used to replace the Product being 
repaired. 

 Costs associated with labor overtime and 
premium shipping requested by the owner. 

 Labor and travel after base warranty period 
expires. 

 All downtime expenses, fines, all applicable 
taxes, and other losses resulting from a 
warrantable failure. 

 

Limitations: 
This limited extended warranty does not cover 
Product failures resulting from: 

 Inappropriate use relative to designated 
power rating. 

 Inappropriate use relative to application 
guidelines. 

 Normal wear and tear. 
 Improper and/or unauthorized installation. 
 Owner’s or operator’s negligence, accidents 

or misuse. 
 Lack of maintenance or unauthorized repair. 
 Noncompliance with any Cummins Power 

Generation published guideline or policy. 
 Use of improper or contaminated fuels, 

coolants or lubricants. 
 Improper storage before and after 

commissioning. 



Effective Date: 01-October-2009    

 Owner’s delay in making Product available 
after notification of potential Product problem. 

 Use of steel enclosures within 60 miles of the 
coast of salt water when aluminum or an 
alternate non-corrosive material enclosure 
option is available. 

 Replacement parts and accessories not 

authorized by Cummins Power Generation. 
 Use of Battle Short Mode.  
 Owner or operator abuse or neglect such as:  

operation without adequate coolant or 
lubricants; overfueling; overspeeding; lack of 
maintenance to lubricating, cooling or air 
intake systems; late servicing and 
maintenance; improper storage, starting, 
warm-up, run-in or shutdown practices, or for 
progressive damage resulting from a 
defective shutdown or warning device. 

 Damage to parts, fixtures, housings, 
attachments and accessory items that are 
not part of the generating set. 

 
This limited extended warranty does not cover costs 
resulting from: 

 Difficulty in gaining access to the Product. 
 Repair of cosmetic damage to enclosures. 

 
Items not covered by this limited extended warranty: 

 Batteries 
 Enclosures 
 Coolant heating elements 
 Maintenance items 
 Aftertreatment component failures  

.  
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CUMMINS POWER GENERATION RIGHT TO 
FAILED COMPONENTS: 
 
Failed components claimed under warranty remain 

the property of Cummins Power Generation.  

Cummins Power Generation has the right to reclaim 
any failed component that has been replaced under 
warranty.   
 
 
THE WARRANTIES SET FORTH HEREIN ARE THE 
SOLE WARRANTIES MADE BY CUMMINS 

POWER GENERATION  IN REGARD TO THE 

PRODUCT.  CUMMINS POWER GENERATION 
MAKES NO OTHER WARRANTIES, EXPRESS OR 
IMPLIED, OR OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 
 
IN NO EVENT IS CUMMINS POWER 

GENERATION LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
 
 
This limited extended warranty shall be enforced to 
the maximum extent permitted by applicable law.  
This limited extended warranty gives the owner 
specific rights that may vary from state to state or 
from jurisdiction to jurisdiction.  
 
 
 
 
 
 
Product Model Number:_______________________ 
 
Product Serial Number:________________________ 
 
Date in Service:______________________________ 
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